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1.Introduction

India has made remarkable progress in improving Ease of Doing Business over the
past ten years, bringing in multitude of reforms. Reducing Compliance Burden for
businesses has followed a four-pronged strategy of simplification, elimination,

digitization, and decriminalization.

Single Window Systems have been an essential element of the simplification and
digitization exercise at the State levels. The efforts made towards these directions
have also been captured as part of the Business Reform Action Plan (BRAP), a
collaborative exercise of the Central and State Governments, since its launch in
2014-15. As per the last assessment 30 States/ UTs have functional Single Window
Systems (SWS).

SWS is a digital platform that provides investors a single touch point to seamlessly
apply for approvals, obtain licenses, meet their compliance requirements as well as
access relevant information throughout the business lifecycle. By reducing physical
touchpoints and procedural delays, the SWS promotes transparency, accountability,
and timely service delivery. A successful and effective SWS involves re-engineering
that simplifies procedures at the backend reducing the number of steps taken for
approval, doing away with non-essential documents or seeking information already

available, etc.

The key objectives of a SWS can be classified as providing a One-stop digital access
thereby eliminating or substantially doing away with physical interface and the need
to visit multiple government departments for approvals, compliances or accessing
relevant regulatory information; faster approvals reducing time taken and
documentation required; transparency and efficiency by providing real-time (or near
real time) status of applications; ensuring seamless flow of information across

departments doing away with seeking of information repeatedly.
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2.Deregulation Exercise Phase - |
Table A: Department-wise status of 80 services on the Delhi Single Window System (DSWS)

under Deregulation Exercise Phase-I:

S.No Department Integrated Not- Not- Central Grand
Name Applicable Integrated Government Total
1. Agri Unit, Dev 3 1 4
Dept
2. Center 1 1
(Petroleum
and
Explosives
Safety
Organization,
PESO)
3. Commercial 1 1
Taxes
4. CPCB 1 1
5. DDA 1 1
6. Delhi Fire 3
Services
7. Delhi Jal 2 2 4
Board
8. Department 1 1
of Tourism
9. Dept. of 3 1 1 5
Revenue
10. DPCC 5 1 6
11. Drugs 5 5
Control
12. DSIIDC 1 1
13. DTTDC 1 1
14, Excise 5 3 8
15. Forest & 1 1
Wildlife
16. FSSAI 1 1
17. Industries 2 2
18. Labour 10 4 14
19. MCD 10 10
20. Power 2 1 3
21. PWD 1 1
22. Registrar 1 1
Cooperative
Societies
23. RERA 2 2
24. Trade & 1 1
Taxes
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S.No Department Integrated Not- Not- Central Grand
Name Applicable Integrated Government Total
25. Transport 1 1
26. | Weights & 1 1
Measures
Grand Total 51 17 4 8 80

Note: * These services are not applicable to Delhi SWS as informed by the Industries

Department.

Table B: List of 55 Services integrated/ onboarded on the DSWS portal.

|
No.

Department
Name

Approvals/ Clearances as per given excel

1 Agriculture License for pest control operations

2 Agriculture Registration to Sale

3 Agriculture Seed License

4 DDA Change in Land use

5 Delhi Jal Board Obtaining Water Connection

6 Delhi Jal Board Sewerage Connection

7 DPCC Authorization - Bio-Medical Waste

8 DPCC Authorization - Construction and Demolition (C&D) Waste

) DPCC Authorization - Hazardous Waste

10 DPCC Authorization - Solid Waste

11 DPCC Consent to Establish (SPCB)

12 | pPCC Authorization under Battery Waste Management Rules,
2020

13 DTTDC Permission for Movie Shooting

14 Eoel:)rgsr[[?nen t Registration of Travel Agents

15 | Excise Bar License (Grant of HCR License)
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Department
Name

Approvals/ Clearances as per given excel

Brand Registration (Grant of Brand / Label Registration

16| Excise (IMFL) - L-1 Licenses)
FLM-2 License for establishment of Foreigner liquor

17 Excise bottling plant and operation (Grant of L-1F /L-32
Wholesale License of Foreign Liquor)

18 Excise Label Registration (Grant of Brand / Label Registration
(FL) - L-1 F Licenses)

19 Excise License for IMFL sale, import/export (Grant of L-1/L-31
Wholesale license (IMFL)

20 Fire Fire License/ NOC

21 Fire NOC required for setting up of Explosives, Manufacturing,

. Permission for Storage of explosive and flammable

22 Fire ;
materials

23 Forest & Wildlife | NOC for tree felling

24 Labour Approval of plan for factory

25 Labour Installation of lift/escalator and related inspections
License under Contract Labour (Regulation & Abolition)

26 Labour Act- CLRA

27 Labour License under Factories Act

28 Labour Registration of Boiler Manufacturers

29 Labour Registration of Boilers

30 Labour Registration of Principal Employer under CLRA

31 Labour Registration under Building and Other

32 Labour Registration under Inter-State Migrant Workmen Act

33 Labour Registration under Labour Welfare Fund

34 Labour Registration under Shops and Establishment Act

35 | MCD Building Plan Approval / Online Building Plan System
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Department
Name

Approvals/ Clearances as per given excel

36 MCD Mobile Tower Installation
37 MCD NOC from municipality/ local body for State License for
food business
38 MCD Registration for Trade License
39 MCD E_?_El)stratlon of Hotels / (Consent to operate the Hotels -
Registration of Water Sports, and Adventure Sports
40 MCD Operators, etc — HTL/ (Consent to operate the
amusement parks)
41 MCD Sanction for Storage of Construction Materials
42 MCD Slaughterhouse license
Layout Plan Approval /
e SIEDHDID Online Town Planning Approval
44 Power Electricity Connection - Temporary
45 Power Net Metering Application and Connection Agreement
46 PWD Permission for Road cutting / Plan Dig and Monitoring
System
Registrar
47 Cooperative Registration of Cooperative Societies
Society
48 RERA Registration of builder under RERA
49 RERA Registration of rest estate agent under RERA
50 Revenue Cinematograph License
51 Revenue Registration of Partnership Firms
52 Revenue Registration of Societies
53 | Trade & Taxes VAT Registration Certificate
54 Transport Dept Goods carriage permit
Weights & . ,
55 Measures Registrations under Legal Metrology
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3.Deregulation Exercise Phase — |l
A meeting was held on 13th January 2026 under the Chairmanship of Special

Secretary, Cabinet Secretariat, Government of India, at Delhi Secretariat, to
review the status of Phase | and introduce Phase Il of the Compliance
Reduction and Deregulation Exercise. In this meeting, it was decided that for
PA21: Monitor and Reduce end-to-end Turnaround Time (TAT) on Single

Window System, action was to be taken by the Industries and IT Department,

GNCTD. The mandate of PA21 is:

(i) Publishing end-to-end turnaround times on the Single Window System
for two phases- from application filing to approval for commencement
of construction, and from post-construction application filing to approval
for commencement of operations; and

(i) Using the Single Window System to record queries and analyse
common reasons for queries and rejections, and to study licence wise
turnaround times with a view to significantly reducing TATs.

(i)  The Chair asked that end-to-end turnaround times under the single-
window system should be published in a timebound manner and
monitored. The Chair stated that in a majority of Indian states, the
Single Window System is not reducing the delays to significant extent,
and the endeavour should be to reduce the end to end turn-around time
significantly.

Subsequently, meeting was held on 19.01.2026, under the Chairmanship of

Hon’ble Chief Minister, Delhi to review the progress and implementation

roadmap of the Compliance Reduction and Deregulation Exercise with

particular emphasis on Phase-Il and the status of implementation of Phase-Il.

In this meeting for PA 21: Monitor and Reduce end-to-end Turnaround Times

(TAT) on Single Window System, it was decided that required action to be

taken by the MCD, NDMC, Industries and IT Department.

In accordance with the recommendations contained in the docket issued by
the Cabinet Secretariat, all the concerned Departments should publish the
end-to-end turnaround times under the Single Window System in a time-bound
manner and ensure close monitoring of the same. Further, the Chair advised

to make the Single Window System more efficient, transparent, and user-
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friendly to advance the objectives of EoDB and Ease of Living in the NCT of

Delhi.

PA21: Monitor and Reduce end-to-end Turnaround Times (TAT) on Single

Window System.

Problem Statement:

When an entrepreneur or businessman wants to start a business, it involves

primarily two stages:

Stage 1: From application filing to final approval for commencement of
construction.
Stage 2: From post-construction application filing to final approval for

commencement of operations.

There is a lack of end-to-end visibility in the investor journey, as current Single

Window Systems capture only approval-wise timelines and do not reflect the

complete investment lifecycle.

Publishing and benchmarking turnaround times promote transparency
and accountability across the approval process. Continuous monitoring
of performance enables the identification of persistent delays and
creates opportunities for timely course correction.

Additionally, systematically capturing query patterns helps to identify
procedural bottlenecks and policy ambiguities, which can then be

addressed through process simplifications.

Best Practices / Benchmark:

(i). Singapore’s GoBusiness Portal publishes average processing times

and highlights process improvements based on query analytics. The
website GoBusiness Singapore portal
(https://www.gobusiness.gov.sg/) is Singapore’s official one-stop digital
platform for businesses to interact with the government.

GoBusiness was conceived as a single, unified platform that puts the
user journey at the center, rather than departmental structures. Itis an
integrated online portal developed by Singapore’s government (Ministry
of Trade & Industry, Smart Nation Digital Government Group, and
GovTech) to simplify all business-related government services.
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V.

(AskGov) GoBusiness aims to reduce turnaround times, eliminate
duplication, and enhance ease of doing business.
(ii). Bureau of Investment Promotion/ Invest Punjab:

e The Punjab Bureau of Investment Promotion Act, 2016
empowers Invest Punjab to operate as a unified, legally
mandated regulator for investors.

e Under this framework, the bureau can issue more than 40
approvals on behalf of over 12 departments, including Housing
& Urban Development, Forest, Labour, Revenue, Fire, Punjab
Pollution Control Board, Excise & Taxation, and Power.

e The model is distinctive because the statutory powers of these
departments are vested directly in the CEO or senior officers
deputed to the office.

¢ All the relevant officers responsible for giving approvals / NOCs
like building plan approval, fire, town planning etc sit in the office
of the CEO and the CEO is the Controlling Officer / Reporting
Authority for all these officers. This enables the CEO to take
decisions and issue approvals independently, without relying on
traditional departmental routing

Recommendation: The Union Territory may consider publishing end-to-end

turnaround times (TAT) on the Single Window System (SWS) in two critical
phases:
(i). Turnaround time - 1 (To start Construction): From application filing
to final approval for commencement of construction.
(ii). Turnaround time - 2 (To start Operations): From post-construction
application filing to final approval for commencement of operations.
SWS should record how many queries are raised and analyse the common

reasons for queries and rejections.

A meeting was held on 28.01.2026, under the Chairmanship of Joint
Commissioner (Industries) to review the Phase Il of the compliance reduction
and Deregulation Exercise and to ensure strict adherence to the prescribed
timelines. In this meeting, the Chair asked the IT Department to convene a

meeting with MCD to complete its study analyse the turnaround time of

(9]




VI.

VII.

services provided on all the concerned portals (eDistrict, MCD’s Online
Building Plan System and the MHA portal) and work towards reducing the
overall turnaround time to improve ease of doing business and ease of living.
A meeting was held on 04.02.2026 under the Chairmanship of the worthy Chief
Secretary, GNCTD, to review progress under Phase Il of the Deregulation
Exercise and ensure adherence to prescribed timelines. In this meeting, it was
directed that Industries Department in consultation with IT Department to
quickly undertake a detailed study of the Turn-around Times (TAT), online
service delivery timelines of the MCD’s Online Building Plan System (OBPS),
and the portal maintained by MCD, Eatery House, and the Single Window
System of Delhi. After this the endeavour must be to reduce end to end turn-
around time significantly.

A meeting was held on 14.03.2026 minutes issued dated 24.03.2026 under
the Chairmanship of the Chief Secretary, GNCTD, to review the progress
under Phase |l of the Deregulation Exercise and ensure adherence to
prescribed timelines. It was noted with concern that Delhi is presently ranked
last among all UTs with maximum number of uninitiated PAs and progress has
been unsatisfactory regarding implementation of Phase |l of the Deregulation
Exercise in Delhi.

In this meeting, Chief Secretary asked that development of form-level
integration of the Single Window System be taken up by the IT Department
immediately in consultation with Industries and other concerned Departments.
Department of IT will study the TAT for Single Window system, and concerned
license giving departments to make initiatives to reduce end to end turnaround
time. Timelines with milestones and action plan to be submitted by the
Department of IT on RCP portal immediately.

A meeting was held on 01.04.2026, under the Chairmanship of Special
Secretary (IT) with the Industries, Labour, DSIIDC and MCD to discuss the
timeline and roadmap of their business licenses/ services under the PA21 as
a part of the Deregulation Exercise Phase Il.

In this meeting, Industries Department informed that the data for studying the
TAT shall only be available on portal after launch of DSWS and also suggested
that the minimum timeline to study the TAT should be 06 months after the
launch of DSWS.
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VIII.

A meeting was held on 19.05.2026, under the Chairmanship of worthy Chief
Secretary, GNCTD to review the progress on PA21 as a part of Deregulation
Exercise Phase II.

In this meeting, Industry Department was directed to launch the DSWS. A
committee under Chairmanship of Addl. Chief Secretary (AR), with Pr.
Secretary (Finance) and Secretary (IT) as members was constituted to
approve and finalize the modified process flow & TAT of the services of each
department.

A follow-up virtual meeting through video conferencing was held on
20.05.2026 under the Chairmanship of Additional Chief Secretary (AR) with all
the Stakeholder Departments under PA21 to study the existing business
process flow “AS-IS” and proposed “TO-BE” process flow diagram in
accordance with the SimpleGov project of Tamil Nadu.

As on 01.06.2026, 95 services are shown live on the DSWS portal

(https://sws.delhi.gov.in/servicecharter).

Table C: Department-wise Services live on the DSWS as on 01.06.2026.

ﬁz Name of the Department Name of the Service
1 BSES Rajdhani Power Net Metering Application and
Limited Connection Agreement
2 B.SI.ES Rajdhani Power New Connection of Electricity
Limited
3 BSES Yamuna Power Net Metering Application and
Limited Connection Agreement
4 B.SI.ES Yamuna Power New Connection of Electricity
Limited
Tata Power Delhi .
S | Distribution Limited USRI Ol
. Net Metering Application and
6 Tgta .Pov.ver D.elh' Connection Agreement (Tata Power-
Distribution Limited
DDL)
Delhi Development
7 Authority Change Of Land Use
8 Delhi Development Industrial to commercial / Institutional
Authority CLU
Fire Safety Certificate for all types of
9 Delhi Fire Service occupancies covered under Rule 27 of
the Delhi Fire Service Rules, 2010
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Sr.

No.

10

Name of the Department Name of the Service

Delhi Fire Service

Fire Safety Certificate renewal for all
types of occupancies covered under
Rule 27 of the Delhi Fire Service Rules,
2010

Delhi Pollution Control

Authorization for import of Ferrous &
non-ferrous scrap under Hazardous and

il Committee Other Wastes (Management and
Transboundary Movement) Rules, 2016
. : Authorization under Bio-Medical Waste
Delhi Pollution Control
12 Committee Management (Management and
Handling) Rules, 2016
Authorization under Construction and
13 Delhi Pollution Control Demolition Waste Management
Committee (Management and Handling) Rules,
2016
Authorization under Solid Waste
14 Delhi Pollution Control Management (processing, recycling,
Committee treatment, and disposal of solid waste)
Rules, 2016
Delhi Pollution Control Authorization under the Hazardous and
15 Committee Other Wastes (Management and
Transboundary Movement) Rules, 2016
Consent to Establish under the Air
16 Delhi Pollution Control (Prevention and Control of Pollution)
Committee Act, 1981) & Water (Prevention and
Control of Pollution) Act, 1974
Consent to Operate under the Air
17 Delhi Pollution Control (Prevention and Control of Pollution)
Committee Act, 1981) & Water Act (Prevention and
Control of Pollution) Act, 1974
Delhi State Industrial and
18 | Infrastructure Development | Change of Constitution (COC)
Corporation (DSIIDC)
Delhi State Industrial and
19 | Infrastructure Development Biyérsn)ent B LEESD SOt (PR @
Corporation (DSIIDC)
Delhi State Industrial and . .
20 | Infrastructure Development I\P/I?)rrrtm:SI:)n to Mortgage (NOC for Joint
Corporation (DSIIDC) 929
Delhi State Industrial and
21 | Infrastructure Development | Restoration of Plot after cancellation
Corporation (DSIIDC)
29 Eﬁﬁﬂ;ﬁ?;g{gtﬂiﬁw Brand and Label registration for Foreign

Tax

Liquor Wholesale License
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Sr.

No.

23

Name of the Department Name of the Service

Department of Excise
Entertainment & Luxury
Tax

Brand and Label registration for Indian
Liquor Wholesale License

24

Department of Excise
Entertainment & Luxury
Tax

L-15 (Service of Indian Liquor in a hotel
to residents in their rooms)

25

Department of Excise
Entertainment & Luxury
Tax

L-16 (Service of Indian Liquor in a
bar/restaurant attached to a HOTEL)

26

Department of Excise
Entertainment & Luxury
Tax

L-17 (Service of Indian Liquor in
independent restaurant)

27

Department of Excise
Entertainment & Luxury
Tax

L-18 (Service of Indian wine, beer and
alcopop in independent restaurant)

28

Department of Excise
Entertainment & Luxury
Tax

L-19 (Round the clock service of Indian
Liquor in independent restaurant
located either in arrival or departure
area of International Airport)

29

Department of Excise
Entertainment & Luxury
Tax

L-20 (Service of Indian Liquor in a
bar/dining car in a luxury train)

30

Department of Excise
Entertainment & Luxury
Tax

L-28 (Service of Indian Liquor in a club)

Department of Excise

L-29 (Service of IL at a club/mess
whose membership exclusively for Govt

9| EterEimet < Ly servants, Retired Govt servants,
Tax ) :
including members of armed forces)
Department of Excise
32 | Entertainment & Luxury L-30
Tax
Department of Excise L1 Licence for wholesale vend of Indian
33 | Entertainment & Luxury Liquor and L31 Licence for warehouse
Tax for storage of Indian Liquor
Department of Excise L15,L-15F (Service of Foreign Liquor in
34 | Entertainment & Luxury a hotel to residents in their rooms, to the
Tax holder of licence in form L-15)
Department of Excise L16&L-16F (Service of Foreign Liquor in
35 | Entertainment & Luxury a bar/restaurant attached to a hotel to
Tax the holder of licence in form L-16)
Department of Excise L17&L-17F (Service of Foreign Liquor in
36 | Entertainment & Luxury independent restaurant to the holder of
Tax licence in form L-17)
Department of Excise . : .
37 Entpertainment & Luxury L18&L-18F (Service of Foreign wine,

Tax

beer and alcopop in independent
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Sr.

No.

Name of the Department Name of the Service

restaurant to the holder of licence in
form L-18)

38

Department of Excise
Entertainment & Luxury
Tax

L19&L-19F (Round clock service of FL
in independent restaurant located in
area of International Airport to the
holder of licence in form L-19)

39

Department of Excise
Entertainment & Luxury
Tax

L1F Licence for wholesale vend of
foreign Liquor and L32 Licence for
warehouse for storage of foreign Liquor

40

Department of Excise
Entertainment & Luxury
Tax

L20&L-20F ( Service of Foreign Liquor
in a bar/dining car in a luxury train to the
holder of licence in form L-21)

41

Department of Excise
Entertainment & Luxury
Tax

L28&L28F (Service of Foreign Liquor in
a club to the holder of licence in form L-
28)

42

Department of Excise
Entertainment & Luxury
Tax

L29&L-29F (Service of Foreign Liquor at
a club/mess whose membership is
exclusively for Govt servants, retired
Govt servants and the club/mess)

43

Department of Excise
Entertainment & Luxury
Tax

P-10 (Permit for Service of Indian Liquor
and Foreign Liquor at a place other than
the licensed premises)

44

Department of Excise
Entertainment & Luxury
Tax

P-10A (Permit for serving Indian Liquor
and/or Foreign Liquor at a place other
than licensed premises)

45

Department of Excise
Entertainment & Luxury
Tax

P-11 (Permit For Liquor Exhibitors)

46

Department of Forests and
Wildlife

Tree Felling and Transplantation under
Delhi Preservation of Trees Act (DPTA)
- 1994

47

Department of Trade &
Taxes

Registration under DVAT Act

48

Development Department
(Agriculture Unit)

Analysis of Seed Quality Samples

49

Development Department
(Agriculture Unit)

Grant of Fertilizer license

50

Development Department
(Agriculture Unit)

Grant of insecticide license to sell, to
stock, Commercial Pest
Control,Amendment of insecticide
licence

Development Department

51 (Agriculture Unit) Grant of Seed License
Amendment in Registration Certificate
52 | Labour Department of Establishment Employing Contract

Labour Under CLA Act, 1970
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Sr.

No.

53

Name of the Department Name of the Service

Labour Department

Approval of Installation of Passenger
Lift, Lift Shaft and Machine Room

54

Labour Department

Grant of License for Contractor under
Section 12 of Contract Labour
(Regulation & Abolition) Act, 1970

95

Labour Department

Grant of License For Working of
Passenger Lift

56

Labour Department

Grant of Registration of Establishment
employing Building Workers of BOCW
(RE&CS) Act, 1996

57

Labour Department

Grant of Registration of Establishment
Employing Contract Labour under
Section 7 of Contract Labour
(Regulation & Abolition) Act, 1970

58

Labour Department

Online amendment of License under the
Factories Act,1948

59

Labour Department

Online Issuance of Boiler Erector or
Repairer under the Boilers Act,1923

60

Labour Department

Online Issuance of Certificate of Boiler
Manufacturer under the Boiler Act, 1923

Online Renewal of Certificate of Boiler

61 | Labour Department Erector or Repairer under the Boilers
Act,1923
62 | Labour Department Periodical Inspection of Lifts
Registration and Grant of Factory
89 | LEleUr (DR License Under the Factories Act, 1948
Registration of Employer's
64 | Labour Department Establishment Under Delhi Labour
Welfare Board
Registration of Establishment under
65 | Labour Department Inter State Migrant Workmen (RE&CS)
Act, 1979
66 | Labour Department Renewal of certificate of boilers
manufacturer
Renewal of License under the Factories
67 | Labour Department Act, 1948
Renewal/Amendment of Licence for
68 | Labour Department Contractor under Contract Labour
(R&A) Act, 1970
69 | Labour Department Shops and Establishment Registration
70 Municipal Corporation of Factory License

Delhi
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Sr.

No.

71

Name of the Department

Municipal Corporation of
Delhi

Name of the Service

General Trade License

72

Municipal Corporation of
Delhi

Health Trade License 2

73

Municipal Corporation of
Delhi

Mobile Tower Permission

74

Municipal Corporation of
Delhi

Online Building Plan System

75

Municipal Corporation of
Delhi

Online Town Planning Approval

76

Municipal Corporation of
Delhi

Property tax Emutation

77

Municipal Corporation of
Delhi

Unified Portal for Licensing of Eating /
Loading & Boarding Establishment in
Delhi

78

Municipal Corporation of
Delhi

Veterinary License

79

Public Works Department

Plan Dig and Monitoring System

80

Real Estate Regulatory
Authority, NCT of Delhi

Registration of Builder (Promoter)

Real Estate Regulatory

81 Authority, NCT of Delhi Registration of Real Estate Agents
82 Regllst.r ar Co-operative Registration of Co-operative Societies
Societies
83 | Revenue Department Grant of License of Cinematograph
84 | Revenue Department Prowsmnal Certificate of
Cinematograph
85 | Revenue Department Registration of Partnership Firms
86 | Revenue Department Registration of Societies
87 | Revenue Department Renewal of License of Cinematograph
Delhi Tourism &
Transportation : .
88 Development Corporation E-Film Shooting
Ltd.
Licensing of Tour Operators/Travel
89 | Tourism Department Agents/ Excursion Agents/ Tourist

Transport Operator
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< Name of the Department Name of the Service

No.
Renewal of Licensing of Tour
90 | Tourism Department Operators/Travel Agents/ Excursion
Agents/ Tourist Transport Operator
, Importers Under Rule 27 of the Legal
91 \IIDV:|%P::;§n|:Aeasures Metrology (Packaged Commaodities)
P Rules, 2011
92 Weights & Measures Licence as Dealers under the Legal
Department Meterology Act,2009
93 Weights & Measures Licence as manufacturer under the
Department Legal Meterology Act,2009
94 Weights & Measures Licence as Repairers under the Legal
Department Meterology Act,2009
. Registration Of Packers Under Rule 27
95 \éV:lgr:rsnSnI:/Ieasures of the Legal Metrology (Packaged
P Commodities) Rules, 2011

Xl.  Ameeting was held on 03.06.2026 under the Chairmanship of Additional Chief
Secretary (AR) to review the existing SLA/TAT and proposed SLA/TAT after
business process re-engineering on PA21 as a part of Deregulation Exercise
Phase Il in which all the stakeholder departments were asked to share the
signed copy of the stage-wise timelines along with the existing SLA, proposed
SLA, AS-IS and TO-BE process flow diagrams.
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4.Steps taken by IT Department in respect of
the PA21 as a part of Deregulation Exercise
Phase Il.

1. A meeting was held on 01.04.2026 under the Chairmanship of the Special
Secretary (IT) with the Industries, Labour, DSIIDC and MCD to discuss the

timeline and roadmap of their business licenses / services under the PA21.

2. A letter dated 21.04.2026 was issued and circulated to all the respective
departments with a request to share the service-wise timeline details of their

services as per the given format.
Table D: Requisite Data from all the Stakeholder Departments under PA21.

Name of Stages Stage - SLA SLA Average
Service / wise implemented Timeline Turnaround time

License Time (Yes or No) (from Initial to

Approval Stage)

3. Ateam of IT officers was constituted to study the TAT of 19 Department and

55 service licenses/ approvals under PA21 as per the DPIIT.

4. A meeting was held on 20.05.2026 of the committee constituted under the
chairmanship of ACS (AR) with the member Pr. Secretary (Finance) and
Secretary (IT) with all the stakeholder departments to discuss the SLA, TAT
timeline and Business process re-engineering of their services timeline in
accordance with the SimpleGov Project of Tamil Nadu under the PA-21 of the

Deregulation Exercise — Phase |l.

5. DO letter dated 25.05.2026 of Secretary (IT) was sent to all the HODs of
stakeholder departments under PA21 for those services, whose SLA timelines

was not notified or defined under the Right to Services Act.

6. SLA of 23 services whose SLA were not yet notified, have been processed for
notification out of the 55 services as per the DPIIT mandate for DSWS.

7. Acircular dated 01.06.2026 was issued to the departments to examine their

SLAs, internal procedures and workflows for identifying the reduction in the

[18]




TAT for all their services as per the DPIIT mandate for PA21 as a part of

Deregulation Exercise Phase Il.

. Review meeting of the committee with the stakeholder departments was held
on 03.06.2026, wherein all the departments were asked to submit their stage-
wise timelines along with the existing SLA, proposed SLA, AS-IS and TO-BE
process flow diagrams latest by 04.06.2026 for the 95 services live on the
DSWS.

. Table E: Current SLA timeline and Pre / Post Construction category under
PA21 of the 95 live services shown on the DSWS.

Current
Name of the Name of the Service SLA Pre / POSt.
Construction

Timeline

Department

Net Metering

1 BSES Rajdhani Application and 75 Post
Power Limited Connection Construction
Agreement
> BSES Rajdhani New Connection of 35 Post
Power Limited Electricity Construction
Net Metering
3 BSES Yamuna Application and 75 Post
Power Limited Connection Construction
Agreement
4 BSES Yamuna New Connection of 35 Post
Power Limited Electricity Construction
Tata Power Delhi
5 | Distribution A e 75 Fes
Limited Onboarding Construction
Net Metering
Tata Power Delhi | Application and Post
6 Distribution Connection 35 Construction
Limited Agreement (Tata
Power-DDL)
Delhi
7 Development Change Of Land Use | 120 (F;re e P.OSt
: onstruction
Authority
Delhi Industrial to
. Same as Sr.
8 Development commercial / No. 7
Authority Institutional CLU '
Fire Safety
Certificate for all Not Post

¢ Dielir (7 Saniee types of occupancies | Defined Construction

covered under Rule
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Name of the

Department

Name of the Service

27 of the Delhi Fire
Service Rules, 2010

Current
SLA
Timeline

Pre / Post
Construction

10

Delhi Fire Service

Fire Safety
Certificate renewal
for all types of
occupancies covered
under Rule 27 of the
Delhi Fire Service
Rules, 2010

Not
Defined

Post
Construction

11

Delhi Pollution
Control Committee

Authorization for
import of Ferrous &
non-ferrous scrap
under Hazardous
and Other Wastes
(Management and
Transboundary
Movement) Rules,
2016

120

Post
Construction

12

Delhi Pollution
Control Committee

Authorization under
Bio-Medical Waste
Management
(Management and
Handling) Rules,
2016

90

Post
Construction

13

Delhi Pollution
Control Committee

Authorization under
Construction and
Demolition Waste
Management
(Management and
Handling) Rules,
2016

60

Pre
Construction

14

Delhi Pollution
Control Committee

Authorization under
Solid Waste
Management
(processing,
recycling, treatment,
and disposal of solid
waste) Rules, 2016

60

Post
Construction

15

Delhi Pollution
Control Committee

Authorization under
the Hazardous and
Other Wastes
(Management and
Transboundary
Movement) Rules,
2016

120

Post
Construction
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Name of the

Department

Name of the Service

Consent to Establish

Current
SLA
Timeline

Pre / Post
Construction

under the Air Red =
(Prevention and 120
16 Delhi Pollution Control of Pollution) | Orange = | Pre
Control Committee | Act, 1981) & Water 120 Construction
(Prevention and Green =
Control of Pollution) | 120
Act, 1974
Consent to Operate
under the Air Red =
(Prevention and 120
17 Delhi Pollution Control of Pollution) | Orange = | Pre
Control Committee | Act, 1981) & Water 120 Construction
Act (Prevention and | Green =
Control of Pollution) | 120
Act, 1974
Delhi State
Industrial and
18 Infrastructure Change of 90 Post
Development Constitution (COC) Construction
Corporation
(DSIIDC)
Delhi State
Industrial and
Payment of Lease
Infrastructure Post
19 Rent (Payment of 7 .
Development Construction
. Dues)
Corporation
(DSIIDC)
Delhi State
Industrial and I
Infrastructure Permission to Post
20 Mortgage (NOC for 30 .
Development . Construction
. Joint Mortgage)
Corporation
(DSIIDC)
Delhi State
Industrial and To be
Infrastructure Restoration of Plot Not :
21 . , Delisted from
Development after cancellation Defined
: DSWS
Corporation
(DSIIDC)
Department of Brand and Label
29 Excise registration for 42 Post
Entertainment & Foreign Liquor Construction
Luxury Tax Wholesale License
23 Department of Brand and Label 42 Post
Excise registration for Indian Construction
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Name of the

Department

Entertainment &
Luxury Tax

Name of the Service

Liquor Wholesale
License

Current
SLA
Timeline

Pre / Post
Construction

Department of

L-15 (Service of

24 Excise Indian Liquor in a 28 Post
Entertainment & hotel to residents in Construction
Luxury Tax their rooms)

Department of LB ([pemiee ot
: Indian Liquor in a
Excise Post

25 , bar/restaurant 28 .
Entertainment & Construction
Luxury Tax attached to a

HOTEL)
Department of L-17 (Service of

26 Excise Indian Liquor in 28 Post
Entertainment & independent Construction
Luxury Tax restaurant)

Department of L~18 (Service of
. Indian wine, beer and
27 2GS alcopop in 28 Flos!
Entertainment & ) Construction
independent
Luxury Tax
restaurant)
L-19 (Round the
clock service of
Department of Indian Liquor in

8 Excise independent 8 Post
Entertainment & restaurant located Construction
Luxury Tax either in arrival or

departure area of
International Airport)
Department of L-20 (Service of

29 Excise Indian Liquor in a 30 Post
Entertainment & bar/dining car in a Construction
Luxury Tax luxury train)

Department of L-28 (Service of

30 Excise Indian Liquor in a 6 Post

Entertainment & Construction
club)

Luxury Tax
L-29 (Service of IL at
a club/mess whose

Department of membership

31 Excise exclusively for Govt 6 Post
Entertainment & servants, Retired Construction
Luxury Tax Govt servants,

including members of
armed forces)
Department of L-30 (License for Post

32 : : . 15 ,
Excise possession of liquor Construction
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Name of the

Department

Entertainment &
Luxury Tax

Name of the Service

at home in excess of
individual possession
limit)

Current
SLA
Timeline

Pre / Post
Construction

Department of

L1 Licence for
wholesale vend of
Indian Liquor and

Excise . Post
o Entertainment & L9 Ligees 15 E Construction
warehouse for
Luxury Tax .
storage of Indian
Liquor
L15,L-15F (Service
Department of of Foreign Liquor in a
34 Excise hotel to residents in 28 Post
Entertainment & their rooms, to the Construction
Luxury Tax holder of licence in
form L-15)
L16&L-16F (Service
Department of of Foreign Liquor in a
35 Excise bar/restaurant 28 Post
Entertainment & attached to a hotel to Construction
Luxury Tax the holder of licence
in form L-16)
L17&L-17F (Service
Department of of Foreign Liquor in
36 Excise independent o8 Post
Entertainment & restaurant to the Construction
Luxury Tax holder of licence in
form L-17)
L18&L-18F (Service
Department of of Foreign wipe, beer
Excise gnd alcopop in Post
37 E , independent 28 .
ntertainment & Construction
Luxury Tax restaurant. to the _
holder of licence in
form L-18)
L19&L-19F (Round
clock service of FL in
Department of independent
38 Excise restaurant located in 28 Post
Entertainment & area of International Construction
Luxury Tax Airport to the holder
of licence in form L-
19)
Department of L1F Licence for
39 Excise wholesale vend of 28 Post
Entertainment & foreign Liquor and Construction

Luxury Tax

L32 Licence for
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Name of the

Department

Name of the Service

warehouse for
storage of foreign
Liquor

Current
SLA
Timeline

Pre / Post
Construction

Department of
Excise

L20&L-20F ( Service
of Foreign Liquor in a
bar/dining car in a

Post

40 Entertainment & luxury train to the 30 Construction
Luxury Tax holder of licence in
form L-21)
Department of L28&L28F (Service
41 Excise of Foreign Liquor in a 6 Post
Entertainment & club to the holder of Construction
Luxury Tax licence in form L-28)
L29&L-29F (Service
of Foreign Liquor at a
Department of club/mess whose
49 Excise membership is 6 Post
Entertainment & exclusively for Govt Construction
Luxury Tax servants, retired Govt
servants and the
club/mess)
P-10 (Permit for
Department of Service of Indian
43 Excise Liquor and Foreign 4 Post
Entertainment & Liquor at a place Construction
Luxury Tax other than the
licensed premises)
Department of P-10A (Permit for
Excise serving Indlgn nguor Post
44 E , and/or Foreign Liquor | 7 .
ntertainment & Construction
Luxury Tax a_lt a place othgr than
licensed premises)
Department of
45 Excise P-11 (Permit For 30 Post
Entertainment & Liquor Exhibitors) Construction
Luxury Tax
Tree Felling and
Department of Transplantation Post
46 | Forests and under Delhi 60 Construction
Wildlife Preservation of Trees
Act (DPTA) - 1994
47 Department of Registration under 15 Post
Trade & Taxes DVAT Act Construction
Development .
48 | Department(Agricu gnally_c[3|ssof S?ed 21 EOSt tructi
lture Unit) uality Samples onstruction
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Name of the

Department

Development

Name of the Service

Current
SLA
Timeline

Pre / Post
Construction

49 | Department(Agricu C}rant of Fertilizer 21 Post '
lture Unit) license Construction
Grant of insecticide
Development license to sell, to
50 | Department(Agricu stock, Commercial 21 Post .
lture Unit) Pest Construction
Control,Amendment
of insecticide licence
Development
51 Department(Agricu E;_rant off Seee 21 (P:OSt .
lture Unit) icense onstruction
Amendment in
Registration
Certificate of
52 Eaesz:{ment Establishment 30 Poe icable
P Employing Contract PP
Labour Under CLA
Act, 1970
Approval of
Labour Installation of Pre
03 Department Passenger Lift, Lift 50 Construction
P Shaft and Machine
Room
Grant of License for
Contractor under
54 Labour Section 12 of 30 Not
Department Contract Labour Applicable
(Regulation &
Abolition) Act, 1970
Labour Grant of License For Post
55 Working of 45 .
Department . Construction
Passenger Lift
Grant of Registration
Labour of Establishment Not
56 Department employing Building 30 Aoplicable
P Workers of BOCW PP
(RE&CS) Act, 1996
Grant of Registration
of Establishment
Employing Contract
57 LElELy Labour under Section | 30 Not .
Department Applicable

7 of Contract Labour
(Regulation &
Abolition) Act, 1970
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Name of the

Department

Name of the Service

Online amendment of

Current
SLA
Timeline

Pre / Post
Construction

58 Ilaaesz:trment License under the 60 (F;?)f\tstruction
P Factories Act,1948
Online Issuance of
59 Labour Boiler Erector or 60 Post
Department Repairer under the Construction
Boilers Act,1923
Online Issuance of
60 Labour Certificate of Boiler 60 Post
Department Manufacturer under Construction
the Boiler Act, 1923
Online Renewal of
Labour Certificate of Bo_iler Post
61 D Erector or Repairer 60 .
epartment . Construction
under the Boilers
Act, 1923
62 Labour Periodical Inspection 30 Post
Department of Lifts Construction
Registration and
63 Labour Grant of Factory 30 Pre
Department License Under the Construction
Factories Act, 1948
Registration of
Employer's
64 BabOl;tr t Establishment Under | Instant ":Ot licabl
eparimen Delhi Labour Welfare pplicable
Board
Registration of
Labour Establishmeqt under Post
* Department iz Sl WIgrE =l Construction
Workmen (RE&CS)
Act, 1979
Renewal of certificate
66 | -abour of boilers 60 Post
Department Construction
manufacturer
Labour Renewal of Licer)se Post
67 Department under the Factories 30 Construction
Act, 1948
Renewal/Amendment
of Licence for
68 I[‘)aebc;l;trment Contractor under 30 EOt licable
P Contract Labour PP
(R&A) Act, 1970
Shops and
Labour . Pre
69 Department Establishment Instant Construction

Registration
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Current

2 S B Name of the Service SLA il POSt.
Department . . Construction
Timeline
Municipal Pre
70 | Corporation of Factory License 90 .
. Construction
Delhi
Municipal
. General Trade Post
71 | Corporation of License Instant Construction
Delhi
Municipal .
72 | Corporation of Health Trade License 60 Post _
- 2 Construction
Delhi
Municipal .
73 | Corporation of MOb'I.e T_ower Move to DoT
. Permission
Delhi
Municipal . .
74 | Corporation of Online Building Plan 59 Pre _
. System Construction
Delhi
Mun|C|pa'I Online Town Pre
75 | Corporation of Planning A I c .
Delhi anning Approva onstruction
Municipal
. Property tax Post
76 gglrﬁioratlon of eMutation Instant Construction
Unified Portal for
Municipal Licensing of Eating / Post
77 | Corporation of Loading & Boarding | 60 Construction
Delhi Establishment in
Delhi
Municipal Post
78 | Corporation of Veterinary License 60 .
. Construction
Delhi
79 Public Works Plan Dig and 45 Pre
Department Monitoring System Construction
Real Estate
80 Regulatory Registration of 30 Not
Authority, NCT of | Builder (Promoter) Applicable
Delhi
Real Estate
81 Regulatory Registration of Real 30 Not
Authority, NCT of | Estate Agents Applicable
Delhi
Registrar Co- Registration of Co- Pre and Post
82 | operative . . 90 .
. operative Societies Construction
Societies
83 Revenue Grant of License of 60 Post
Department Cinematograph Construction
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Current

2 ETID G I Name of the Service SLA il POSt.
Department Ti . Construction
imeline
Revenue Prov_igional Post
84 Certificate of 60 .
Department ) Construction
Cinematograph
85 Revenue Registration of 60 Pre and Post
Department Partnership Firms Construction
86 Revenue Registration of 60 Pre and Post
Department Societies Construction
87 Revenue Renewal of License 60 Post
Department of Cinematograph Construction
Delhi Tourism &
Transportation . . Not
88 Development E-Film Shooting 15 Applicable
Corporation Ltd.
Licensing of Tour
Tourism Operators/Trang Not
89 Department Agents/ Excursion 30 Applicable
Agents/ Tourist
Transport Operator
Renewal of Licensing
of Tour
90 Tourism Operators/Travel 30 Not
Department Agents/ Excursion Applicable
Agents/ Tourist
Transport Operator
Importers Under Rule
Weights & 27 of the Legal Post
91 | Measures Metrology (Packaged | 45 Construction
Department Commodities) Rules,
2011
Weights & Licence as Dealers Post
92 | Measures under the Legal 45 Construction
Department Meterology Act,2009
, Licence as
VIEIE]I & manufacturer under Post
93 | Measures 45 .
Department the Legal Meterology Construction
Act,2009
Weights & Licence as Repairers Post
94 | Measures under the Legal 45 Construction
Department Meterology Act,2009
Registration Of
: Packers Under Rule
VETE]I & 27 of the Legal Post
e Metrology (Packaged 4 Construction
Department

Commodities) Rules,
2011
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10.Department-Wise list of Pre TAT & Post TAT SLAs along with AS-IS and TO-

BE Process Flow schema.

(i). Development Department (Agriculture Unit)

Name of the Current Proposed Stage-Wise
Service SLA before SLA after Timeline
TAT TAT
Analysis of Seed
1 Quality Samples 2 (8
5 (_3rant of Fertilizer 21 14 Stages_: _
license 1. Application
Grant of Submission — 1 Day
insecticide license 2. Scrutiny of
to sell, to stock, Application — 6 Day
3 | Commercial Pest 21 14 3. Field Verification
Control, — 4 Day
Amendment of 4. Approval from
insecticide licence Authority — 3 Day
4 Qrant of Seed o1 14
License

Manufacturing license of seeds, insecticides and Fertilizers is not applicable
in Delhi.
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AS-IS Process Flow
Analysis of Seed Quality Samples, Grant of Fertilizer license, Grant of
insecticide license to sell, to stock, Commercial Pest Control,
Amendment of insecticide licence and Grant of Seed License.

Online Application

{
. "Q'
Y

Scrutiny of application : |

(Presently 4 days and may be reduced to 3 days)i

Field verification and Inspection repqrt

(Presently 10 days and:may be reduced to.8 days)

.

Approval of Licensing Authority |

:
L -4

\
]

(Presently 7 days and may be reduced to 3 days)

Issue of License
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TO-BE Process Flow

Licensing Application Process of
1. Grant/Renewal/Amendment of Insecticides Dealer/Pest Control License

2. Grant/Renewal/Amendment of Fertilizer License
3. Grant/Renewal/Amendment of Seed Dealer License

REGISTRATION
Applicant registers on the portal.

DAY 1 4

(POINT1TO 5) e APPLICATION AND UPLOAD

OF DOCUMENTS

| Applicant fills the application form
and uploads the required documents. )

PAYMENT OF
APPLICATION FEE
Applicant pays the
required application fee.

v

[+
o ‘3 SUBMISSION
_\'
©
=
KX

the application.

v

ACKNOWLEDGMENT
OF APPLICATION

System generates acknowledgment
with application reference number.

v

DAY 2 REVIEW & SCRUTINY
e OF APPLICATION o
TO DAY 7 q Bl CORRECTION IN
Department reviews and scrutinizes APPLICATION AND
(POINT 6TO 7) the application and documents.
UPLOAD OF

v

DOCUMENTS IN
OFFLINE MODE
YES

CORRECTIONS BY DEALING ASSISTANT
REQUIRED? Dealing Assistant makes corrections

and uploads th ired documents
DAY 2 - DAY 7 A
l NO

DAY 8
TO DAY 11 FIELD VERIFICATION 2
‘ (POINT 8) 9 Department conducts field verification f

B
W

of the application and premises.

;
DAY 8 - DAY 11 APPLICATION FILED FOR
9 EHEL APPROVAL OF LICENSING

] AUTHORITY

DAY 12 L ] lication is filed for app
TO DAY 14 of the Licensing Authority.
(POINT 9 TO 10) YES ¥ NO
v # APPROVED? *
ISSUE OF LICENSE - | REJECTION OF LICENSE
License is issued Application is rejected
D AY 12 - DAY 14 0 to the applicant. __° by the Licensing Authority.
= , v E
| /B enporprocess | . JBF  enporrrocess \
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(ii).

Corporation (DSIIDC)

Name of

the Service

Current
SLA before SLA after

Delhi State Industrial and Infrastructure Development

Proposed Stage-Wise Timeline

1 | Change of
Constitution
(COCQC)

TAT TAT
90 45

Stage:

1.Application Submit
2.Scrutiny of
Application — 10 Days
3.Forwarded to
accounts — 7 Days
4.Issuance of Demand
letter for payment of
Dues — 7 Days
5.Verification of Dues &
put up for Approval of
MD, DSIIDC - 14 Days
6. CoC letter issued — 7
Days

2 | Payment of
Lease Rent
(Payment
of Dues)

Stage:

1.Application Submit
2.Forwarded to
accounts — 2 Days

3. Calculation of
outstanding Dues — 4
Days

4. Total Dues updated
on portal — 1 Day
5.Payment of Dues

3 | Permission
to Mortgage
(NOC for
Joint
Mortgage)

30 15

Stage:

1.Application Submit
2.Scrutiny of
Application — 3 Days
3.Forwarded to
accounts & Issuance of
Demand letter for
payment of Dues — 3
Days

4 Verification of Dues &
put up for Approval of
MD, DSIIDC - 3 Days
5. Issuance of
permission letter — 6
Days

4 | Restoration
of Plot after
cancellation

DSIIDC has sent the letter to the Special Secretary
(Industries) vide dated 04.06.2026 for removing this

service from the DSWS.
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AS-IS Process Flow

CHANGE OF CONSTITUTION (CoC)

Official
Reponsible
1. Submission of Application
by Allottee
AG-I/1I/
v or
( . W ‘ Manager/
‘ @ 2. Scrutiny of Application == Sr. Manager
\ by DSIIDC of Division
|
If Application If Application
Not in Order Found in Order
v i A4
( Q Issue Discrepancy rr4 3.Forwarded to Accountsg» DAO/SO
; 1l for Calculation of D
Letter to Applicant o Secues uos - ..

\4

Applicant to Submit
Clarifications / Additional
Documents

pu—

v

=

4. Demand Letter Issued
to Allottee for
Payment of Dues

DM/CM

4

@

5. Payment of Dues
by Allottee

'

"
6. Verification of Dues ==t>> DAO/SO

o —
2% Received by Accounts
- A
G ¢ N\
7. File Put-up for c=t> DM/CM

& ED

Approval of MD, DSIIDC

No 2
&
A5 ™Mb, DSIIDC?

v

%

File Returned for
Reconsideration /
Clarification

v

&

9. CoC Letter Issued

Applicant

(D

in favour of
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TO-BE Process Flow

CHANGE OF CONSTITUTION (CoC)

Official
Reponsible
1. Submission of Application
by Allottee
AG-I/11/1I
e v - . or
[ 5 Seratireof Aophice Manager/
. Scrutiny o ication (
10 days | (&) DSIIDC > Sr. Manager
} by DSIIDC of Division
[
If Application If Application
Not in Order Found in Order
v A b4
( Issue Discrepancy 3. Forwarded-to Accounts DAO/SO
Letter to Applicant for Calculation of Dues ) 7d ays
v h 4
Applicant to Submit b b > DM/CM
Clarifications / Additional — E@ to Allotioe for 7 days
Doturnents Payment of Dues )
s ¢ N
e 5. Payment of Dues
by Allottee
(. J
( ¢ =
=) 6. Verification of Dues ==¢>> DAO/SO
yod Received by Accounts
& J/
14 days| v '
E 7. File Put-up for c=> DM/CM
Approval of MD, DSIIDC & ED
& J

!
V%

e /. 8. Approval of \\ i

SIS ™MD, DSIIDC?

v

File Returned for —% 9.CoC Letter Issued
Reconsideration / 7 days ) in favour of

Clarification Applicant

LR
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AS-IS Process Flow

PAYMENT OF LEASE RENT (PAYMENT OF DUES)
PROCESS FLOW

o Application Received

Application received from

allottee.
g l N
9 Application Forwarded to
Accounts (for dues calculation)
T—
\_ l J
( N
— € Calculation of Outstanding Dues
00O by Accounts Division
gg Accounts Division calculates the
outstanding dues as per records and
applicable terms/conditions.
¥ l P
7 B
@ Total Dues Updated
on Portal

Total outstanding dues are updated
on the portal for allottee view.

}

© Payment of Dues
by Allottee

Dy Allottee makes payment of dues

through the portal.
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TO-BE Process Flow

PAYMENT OF LEASE RENT (PAYMENT OF DUES)
PROCESS FLOW

@ Application Received

Application received from

allottee.

9 Application Forwarded to
Accounts (for dues calculation)
dl Y 2 Days
\ l J
- =
— € Calculation of Outstanding Dues
ooo by Accounts Division
gg[] Accounts Division calculates the 4 Days
outstanding dues as per records and
applicable terms/conditions.
\ l J
& e
@ Total Dues Updated
on Portal 1 Days
Total outstanding dues are updated
on the portal for allottee view.
% i J
& B

© Payment of Dues
by Allottee

Dy Allottee makes payment of dues

through the portal.
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AS-IS Process Flow

Permission for Mortgaging

Official
Reponsible
1. Submission of Application
by Allottee
AG-I/1I/
v or
[" s v R Manager/
@ 2. Scrutiny of Application === Sr. Manager
by DSIIDC of Division
|
If Application If Application
Not in Order Found in Order
. v A A4
Issue Discrepancy = 3. Fomarded.to Accountsgi» DAO/SO
Letter to Applicant for Calculation of DuesJ i
S =4
v . h 4
Applicant to Submit | s Demalllnd Letterissued 0, p\/CM
Clarifications / Additional —— @ to Allottee for
Dotinents Payment of Dues )
L J l
r i\
5. Payment of Dues
by Allottee

4

~
= 6. Verification of Dues ==t>» DAO/SO
4@ Received by Accounts

- J/

v

.
7. File Put-up for c=> DM/CM

Approval of MD, DSIIDC & ED
- J

!

No @ 8. Approval of\ Yos
#AiA M, DSIIDC?
v A4
File Returned for 9. Permission
Reconsideration / Q Letter Issued
Clarification to Applicant

ow
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TO-BE Process Flow

Permission for Mortgaging

Official
Reponsible
1. Submission of Application
by Allottee
AG-I/11/1I
v or
[- » 0 2 Manager/
3 days @ 2. Scrutiny of Application == g Manager
\ by DSIIDC of Division
[
If Application If Application
Not in Order Found in Order
8 i \ 4
( Issue Discrepancy -l 3. Forwarded-to Accounts DAO/SO
Letter to Applicant L for Calculation of Dues J
=4
: v 3 days
Applicant to Submit b b el DM/CM
Clarifications / Additional — E@ to Allottee for
Dotuments Payment of Dues )
( R
e 5. Payment of Dues
by Allottee
- J
I i =
=) 6. Verification of Dues ==> DAO/SO
yd Received by Accounts
" 1 /| 3 days
(i N\
E 7. File Put-up for => DM/CM
Approval of MD, DSIIDC & ED
& J
No Yes

® s

‘ AIA ™MD, DSIIDC?

File Returned for
Reconsideration /
Clarification

%

6

Approval of\

v

&

9. Permission
Letter Issued
to Applicant

days

:

(@

)
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(iii).

Delhi Tourism & Transportation Development Corporation

Ltd. (DTTDC)

Name of Current Proposed Stage-Wise Timeline

the SLA SLA after

Service before TAT TAT

1 | E-Film 15 12 Stages:

Shooting 1.Application
Submission — 0 Day
2.Forward to
Stakeholder
Departments (Delhi
Police, Traffic Police etc.)
to get the Parallel
Permission — 12 Days.

AS-IS Process Flow

Loegin
‘Q »| eDISTRICT Apply Tor .| Shooting Permission
Producer I

« Fill application View/Print

form »  Final Submit »| Acknowledgment
e Upload required Receipt

docs
« Fill location

details Parallel permission from

v
l L] | -] |
Dy D, D, Police Traffic Police
#D = Stake holder
Dept.
Y Whether
£ approved Application
from all for Rejected
all locations
Fee Payment Verify Fee Permission Download/Print
after " Details Granted Permission Letter
Approvals
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TO-BE Process Flow

Lagin f
Q »{ €DISTRICT AppiTne »| Shooting Permission
Producer

« Fill application View/Print

form > Final Submit » Acknowledgment
e Upload required Receipt

docs
« Fill location

details Parallel permission from

v
|| }
D, D, D, Police Traffic Police
#D = Stake holder
Dept.
Y Whether
£ approved Application
from all for Rejected
all locations
Fee Payment Verify Fee Permission Download/Print
after Details Granted Permission Letter

Approvals




(iv).

Department of Excise Entertainment & Luxury Tax

Name of the

Current

Proposed Stage-Wise

Service SLA SLA after Timeline
before TAT TAT
1 | Brand and Label 42 35 Stages:
registration for 1. Applicant Level —
Foreign Liquor 0 Day
Wholesale 2. Branch Level —
License 24 Day
3. Supervisory level
— 3 Day
4. Price Hearing — 5
Day
5. Approver Level —
2 Day
6. Branch Level — 1
Day
2 | Brand and Label 42 35 Stages:
registration for 1. Applicant Level
Indian Liquor — 0 Day
Wholesale 2. Branch Level —
License 24 Day
3. Supervisory
level — 4 Day
4. Approver Level
— 5 Day
5. Branch Level —
2 Day
3 | L-15 (Service of 28 20 Stages:
Indian Liquorin a 1. Applicant Level
hotel to residents — 0 Day
in their rooms) 2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day
4. Supervisory
level — 2 Day
5. Approver Level
— 4 Day
6. Branch Level —
1 Day
4 | L-16 (Service of 28 20 Stages:
Indian Liquor in a 1. Applicant Level
bar/restaurant — 0 Day
attached to a 2. Branch Level
HOTEL) (Scrutiny) — 5 Day
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Si

Name of the

No. Service

Current
SLA
before TAT

Proposed
SLA after
TAT

Stage-Wise
Timeline

3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level
—4 Day

6. Branch Level —
1 Day

L-17 (Service of
Indian Liquor in
independent
restaurant)

28

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level
—4 Day

6. Branch Level —
1 Day

L-18 (Service of
Indian wine, beer
and alcopop in
independent
restaurant)

28

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level —
4 Day

6. Branch Level — 1
Day

L-19 (Round the
clock service of
Indian Liquor in
independent
restaurant
located either in
arrival or
departure area of
International
Airport)

28

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day
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Name of the Current
Service SLA SLA after Timeline
before TAT TAT

Proposed Stage-Wise

5. Approver Level
— 4 Day

6. Branch Level —
1 Day

L-20 (Service of
Indian Liquor in a
bar/dining car in
a luxury train)

30

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 7
Day

4. Supervisory
level — 2 Day

5. Approver Level
— 4 Day

6. Branch Level —
2 Day

L-28 (Service of
Indian Liquor in a
club)

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level
— 4 Day

6. Branch Level —
1 Day

10

L-29 (Service of
IL at a club/mess
whose
membership
exclusively for
Govt servants,
Retired Govt
servants,
including
members of
armed forces)

20

Stages:

1. Applicant Level
— 0 Day

2. Branch Level
(Scrutiny) — 5 Day
3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level
— 4 Day

6. Branch Level —
1 Day
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Name of the

Service

Current
SLA
before TAT

Proposed
SLA after
TAT

Stage-Wise
Timeline

11 | L-30 (License for 15 15 Stages:
possession of 1. Applicant Level
liquor at home in — 0 Day
excess of 2. Branch Level —
individual 8 Day
possession limit) 3. Supervisory

level — 4 Day

4. Approver Level
— 2 Day

5. Branch Level —
1 Day

12 | L1 Licence for 42 35 Stages:
wholesale vend 1. Applicant Level
of Indian Liquor — 0 Day
and L31 Licence 2. Branch Level
for warehouse (Scrutiny) — 17
for storage of Day
Indian Liquor 3. Branch Level

(Inspection) — 7
Day

4. Supervisory
level — 7 Day

5. Approver Level
— 3 Day

6. Branch Level —
1 Day

13 | L15,L-15F 28 20 Stages:

(Service of 1. Applicant Level
Foreign Liquor in — 0 Day
a hotel to 2. Branch Level
residents in their (Scrutiny) — 5 Day
rooms, to the 3. Branch Level
holder of licence (Inspection) — 8
in form L-15) Day
4. Supervisory
level — 2 Day
5. Approver Level —
4 Day
6. Branch Level — 1
Day

14 | L16&L-16F 28 20 Stages:

(Service of 1. Applicant Level
Foreign Liquor in — 0 Day

a bar/restaurant
attached to a
hotel to the

2. Branch Level
(Scrutiny) — 5 Day
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Name of the Current Proposed Stage-Wise

Service SLA SLA after Timeline
before TAT TAT
holder of licence 3. Branch Level
in form L-16) (Inspection) — 8
Day
4. Supervisory
level — 2 Day
5. Approver Level
—4 Day
6. Branch Level —
1 Day
15 | L17&L-17F 28 20 Stages:
(Service of 1. Applicant Level
Foreign Liquor in — 0 Day
independent 2. Branch Level
restaurant to the (Scrutiny) — 5 Day
holder of licence 3. Branch Level
in form L-17) (Inspection) — 8
Day
4. Supervisory
level — 2 Day
5. Approver Level
—4 Day
6. Branch Level —
1 Day
16 | L18&L-18F 28 20 Stages:
(Service of 1. Applicant Level
Foreign wine, — 0 Day
beer and alcopop 2. Branch Level
in independent (Scrutiny) — 5 Day
restaurant to the 3. Branch Level
holder of licence (Inspection) — 8
in form L-18) Day
4. Supervisory
level — 2 Day
5. Approver Level
—4 Day
6. Branch Level —
1 Day
17 | L19&L-19F 28 20 Stages:
(Round clock 1. Applicant Level —
service of FL in 0 Day
independent 2. Branch Level
restaurant (Scrutiny) — 5 Day
located in area of 3. Branch Level
International (Inspection) — 8
Airport to the Day
holder of licence 4, Supervisory
in form L-19) level — 2 Day
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Name of the

Service

Current
SLA
before TAT

Proposed
SLA after
TAT

Stage-Wise
Timeline

5. Approver Level —

4 Day
6. Branch Level — 1
Day
18 | L1F Licence for 28 35 Stages:
wholesale vend 1. Applicant Level
of foreign Liquor — 0 Day
and L32 Licence 2. Branch Level
for warehouse (Scrutiny) — 17
for storage of Day
foreign Liquor 3. Branch Level
(Inspection) — 7
Day
4. Supervisory
level — 7 Day
5. Approver Level
— 3 Day
6. Branch Level —
1 Day
19 | L20&L-20F 30 20 Stages:
(Service of 1. Applicant Level
Foreign Liquor in — 0 Day
a bar/dining car 2. Branch Level
in a luxury train (Scrutiny) — 5 Day
to the holder of 3. Branch Level
licence in form L- (Inspection) — 7
21) Day
4. Supervisory
level — 2 Day
5. Approver Level —
4 Day
6. Branch Level — 2
Day
20 | L28&L28F 6 20 Stages:
(Service of 1. Applicant Level
Foreign Liquor in — 0 Day
a club to the 2. Branch Level
holder of licence (Scrutiny) — 5 Day

in form L-28)

3. Branch Level
(Inspection) — 8
Day

4. Supervisory
level — 2 Day

5. Approver Level
— 4 Day

6. Branch Level —
1 Day
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Name of the Current Proposed Stage-Wise
Service SLA SLA after Timeline
before TAT TAT
21 | L29&L-29F 6 20 Stages:
(Service of 1. Applicant Level
Foreign Liquor at — 0 Day
a club/mess 2. Branch Level
whose (Scrutiny) — 5 Day
membership is 3. Branch Level
exclusively for (Inspection) — 8
Govt servants, Day
retired Gowvt 4. Supervisory
servants and the level — 2 Day
club/mess) 5. Approver Level
— 4 Day
6. Branch Level —
1 Day
22 | P-10 (Permit for 4 4 Stages:
Service of Indian 1. Applicant Level
Liquor and — 0 Day
Foreign Liquor at 2. Branch Level —
a place other 1 Day
than the licensed 3. Supervisory
premises) level — 1 Day
4. Approver Level
—1 Day
5. Branch Level —
1 Day
23 | P-10A (Permit for 7 6 Stages:
serving Indian 1. Applicant Level
Liquor and/or — 0 Day
Foreign Liquor at 2. Branch Level —
a place other 3 Day
than licensed 3. Supervisory
premises) level — 1 Day
4. Approver Level
— 1 Day
5. Branch Level —
1 Day
24 | P-11 (Permit For 30 7 Stages:
Liquor 1. Applicant Level
Exhibitors) — 0 Day
2. Branch Level —
4 Day
3. Supervisory
level — 1 Day
4. Approver Level
— 1 Day
5. Branch Level —
1 Day
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AS-IS Process Flow

Brand and Label Registration for Indian Liquor Wholesale License (ExistingTimeline: 42 Days)

Stage
! Day© Submissi f Applicati
: ubmission of Application,
Applicant Level
Applicant Level ) Documents and Fee Payment
|
Stage 24 Days Deficiency L]
2
Branch Level Scrutiny of Documents S
I
Stage 3 3 Days No

Supervisory Level No

Verification and
Recommendation Clarification

MRP Not Agreed

Stage 4 12 Days orree Hean
Price Hearing y rice Hearing
MRP Agreed
No No
Stage 5 2 Days -
Approver Level Final Approval
Stage 6 1 Day Yes l

Branch Level
Generation of Cost Card and brand
registration

TO-BE Process Flow

Brand and Label Registration for Indian Liquor Wholesale License (ProposedTimeline: 35 Days)

Stage
! Day 0 Subi ion of Applicati
B ubmission of Application,
Applicant Level
Applicant Level I Documents and Fee Payment
|
Stage 24 Days Deficiency L]
2
Branch Level Scrutiny of Documents e
I
Stage 3 3 Days No

Supervisory Level

Verification and
Recommendation Clarification

MRF Not Agreed

Stage 4 05 Days —
Price Hearing A rice Hearing
MRP Agreed
No No
Stage 5 2 Days i
Approver Level Final Approval
Stage 6 1 Day Yes 1

Branch Level
Generation of Cost Card and brand
registration

[48]




Brand and Label Registration for Foreign Liquor Wholesale License (ExistingTimeline: 42 Days)

AS-IS Process Flow

Stage
1 Day 0 Submission of Application,
Applicant Level Documents and Fee Payment
|
Stage 24 Days
2 Deficiency Scrutiny of Documents
Branch Level -~
1
Stage 3 8 Days Clarification
Supervisory Level Ventfication and
Recommendation
Stage 4 8 Days No i
Approver Level Final Approval
Yes
Stage 5 2 Days

Branch Level

Generation of Cost Card and brand
registration

TO-BE Process Flow

Brand and Label Registration for Foreign Liquor Wholesale License (Proposed Timeline: 35 Days)

Stage
1 Day 0 Submission of Application,
Applicant Level Documents and Fee Payment
|
Stage 24 Days
2 Deficiency :
Branch Level Scrutiny of Documents pra—
1
Stage 3 4 Days Clarification
Supervisory Level Verification and
Recommendation
Stage 4 5 Days
Approver Level
Stage 5 2 Days 1

Branch Level

Generation of Cost Card and brand
registration
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AS-IS Process Flow

L-1/1F Wholesale vend of Indian/ Foreign Liquor and L-31/32 License for Warehouse for storage of Indian/ Foreign Liquor

(Existing Timeline- 42 Days)

Stage
1 Day 0 Submission of Application and
Applicant Level o upload of documents
{
Stage 24 Days
2
Scrutiny of Documents
Branch Level Deficiency <
i
Stage 3 7 Days -
Branch Level Physical Inspection Clarification
Stage 4 7 Days No
Supervisory Level Verification and \
L3 Recommendation
es
Stage 5 3 Days No inal Approva No
Approver Level and Issue of Offer
Letter
Stage 6 1 Day I Yes

Branch Level

Payment of fee as per offer letter
and license issuance

TO-BE Process Flow

L-1/1F Wholesale vend of Indian/ Foreign Liguor and L-31/32 License for Warehouse for storage of Indian/ Foreign Liquor

(Proposed Timeline- 35 Days)

Stage
1 Day 0 Submission of Application and
Applicant Level i upload of documents
!
Stage 17 Days
2 :
Branch Level - Scrutiny of Documents .
— Deficiency <
1
¥
Stage 3 7 Days
Branch Level Physical Inspection Clarification
Stage 4 7 Days No . . No
Supervisory Level Verification and \
s ey L] + Recommendation
Yes
Stage 5 3 Days No inal Approval No
Approver Level and Issue of Offer
Letter
Stage 6 1 Day l Yes

Branch Level

Payment of fee as per offer letter
and license issuance
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AS-IS Process Flow

L15/15F/16/16F/17/17F/18/18F/19/19F Service of Indian /Foreign Liquor in a hotel room/ hotel bar/hotel restaurant/independent
restaurant/restaurant in arrival or departure terminal of International Airport (Existing Timeline-28 Days)

Stage
1 Day 0 Submission of Application and
Applicant Level upload of documents
}
Stage 05 Days
2
Branch Level Scrutiny of Documents <
Deficiency
|
Stage 3 16 Days -
Branch Level Physical Inspection and Notice Clarification
1l
Stage 4 2 Days
Supervisory Level Verification and \
Recommendation
Stage 5 4 Days Final Approval and
Approver Level License Issuance
Stage 6 1 Day §  Yes

Branch Level )
- Fee Payment and generation of

license

TO-BE Process Flow

L15/15F/16/16F/17/17F/18/18F/19/19F Service of Indian /Foreign Liquor in a hotel room/ hotel bar/hotel restaurant/independent
restaurant/restaurant in arrival or departure terminal of International Airport (Proposed Timeline-20 Days)

Stage
1 Day 0 Submission of Application and
Applicant Level upload of documents

|

Y

v
Stage 05 Days
2 .
Branch Level Scrutiny of Documents <
Deficiency
|
Stage 3 08 Days
Branch Level Physical Inspection and Notice Clarification
Stage 4 2 Days
Supervisory Level Verification and L
L Recommendation
Stage 5 4 Days

Approver Level

Final Approval and
Issue of offer letter

Stage 6 1 Day L Yes
Branch Level

Fee Payment and generation of
license
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AS-IS Process Flow

L20/ 20F Service of Indian Liquor in a bar/dining car in a luxury train (Existing Timeline: 30 Days)

Stage
1 Day 0 . ]
Applicant Level Submission of Application and
upload of documents
|
Stage 05 Days ¥
2
Branch Level Scrutiny of Documents
Deficiency T
Stage 3 16 Days ¥
Branch Level S
Physical Inspection and Notice Clarification
Stage 4 2 Days
Supervisory Level No Verification and No
u Recommendation
Yes
Stage 5 4 Days
Approver Level Final Approval and
Issue of offer letter
Stage 6 3 Day 1 Yes
Branch Level
Fee Payment and generation of
license
TO-BE Process Flow
L20/ 20F Service of Indian Liguor in a bar/dining car in a luxury train (Proposed Timeline: 20 Days)
Stage
1 Day 0 o o
Applicant Level > Submission of Application and
upload of documents
|
Stage 05 Days ¥
2
Branch Level Scrutiny of Documents
Deficiency -
Stage 3 07 Days ¥
Branch Level
Physical Inspection and Notice Clarification
Stage 4 2 Days
Supervisory Level Ne Verification and No
Recommendation
Yes
Stage 5 4 Days
Approver L evel Final Approval and
Issue of offer letter
Stage 6 2 Days 1 Yes

Branch Level

Fee Payment and generation of
license
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AS-IS Process Flow

L28/ 28F/ 29/ 29F Service of Indian/ Foreign Liguor in a Club (Current Timeline- 6 Days*)

Stage
1 Day 0 o _
Applicant Level Submission of Application and
upload of documents
|
Stage 01 Day ¥
2
Branch Level Scrutiny of Documents
Deficiency T
Stage 3 02 Days ¥
Branch Level
Physical Inspection and Notice Clarification
Stage 4 1 Day
Supervisory Level No Verification and No
Recommendation
Yes
Stage 5 1 Day No
Approver Level Final Approval and
Issue of offer letter
Stage 6 1 Day 1 Yes
Branch Level
Fee Payment and generation of
license

*The current timeline for these licenses is 6 days but the same is not realistic as the Delhi Excise Act and Rules mandate an inspection and notice period for these licenses.

TO-BE Process Flow

L28/ 28F/ 29/ 29F Service of Indian/ Foreign Liguor in a Club (Proposed Timeline- 20 Days*)

Stage
1 Day 0 . -
Applicant Level Submission of Application and
upload of documents
|
Stage 05 Days ¥
2
Branch Level Scruting of Documents
<
Deficiency -
Stage 3 08 Days ¥
Branch Level I
Physical Inspection and Notice Clarification
Stage 4 2 Days
. No . . No
Supervisory Level Verification and X
p Recommendation
Yes
Stage 5 4 Days
Approver Level Final Approval and
Issue of offer letter
Stage 6 1 Day 1 Yes
Branch Level
Fee Payment and generation of
license

*The procedure for grant of this license 1s same as L15/15F/16/16F/17/17F/18/18F/19/19F/ 20/20F licenses. Accordingly, a fimeline of 20 days is proposed.
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L30 License for po

AS-IS Process Flow

ion of liquor at home in excess of individual po

ion limit (Current Timeline-15 Days)

Stage
! Day© Submissi f Applicati
; ubmission of Application,
Applicant Level >
Applicant Level Documents and Fee Payment
T
Stage 8 Days L1
2
Branch Level Scrutiny of Documents —
I
Stage 3 4 Days Deficiency ;
Supervisory Level No Verification and Clarfication
Recommendation
Stage 4 2 Days
Approver Level Final Approval
Stage 5 1 Day Yes 1
Branch Level
Generation of license

TO-BE Process Flow

L30 License for possession of liquor at home in excess of individual possession limit (Proposed Timeline-15 Days)

Stage
! Day 0 Submissi f Applicati
. ubmission of Application,
Applicant Level >
Applicant Level Documents and Fee Payment
|
Stage 8 Days ¥
2
Branch Level Scrutiny of Documents
1
Stage 3 4 Days Deficiency I
Supervisory Level No Verification and Clarification
Recommendation
Stage 4 2 Days
Approver Level
Stage 5 1 Day Yes ‘
Branch Level
Generation of license
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AS-IS Process Flow

P10 Permit for service of Indian Ligquor and Foreign Liquor at a place other than the licensed premises (Current Timeline- 4 Days)

Stage
! Day 0 Submission of Applicati
- ubmission ot Application,
Applicant Level —>
Applicant Level Documents and Fee Payment
|
Stage 1 Day ¥
2
Branch Level Scrutiny of Documents —
I
Stage 3 1 Day Deficiency

No Clarification

Supervisory Level

Verification and
Recommendation

Stage 4 1 Day
Approver Level

Stage 5 1 Day Yes l
Branch Level

Generation of permit

TO-BE Process Flow

P10 Permit for service of Indian Ligquor and Foreign Liguor at a place other than the licensed premises (Proposed Timeline- 4 Days)

Stage
! Day 0 Submission of Applicafi
= LDMISSION Of Applicaton,
Applicant Level >
Applicant Level Documents and Fee Payment
|
Stage 1 Day ¥
2
Branch Level Scrutiny of Documents —
J |
Stage 3 1 Day Deficiency

No Clarification

Supervisory Level Verification and

Recommendation

Final Approval

Stage 5 1 Day Yes l
Branch Level

Stage 4 1 Day
Approver Level

Generation of permit
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AS-IS Process Flow

P10A Permit for service of Indian Liquor and/or Foreign Liquor at a place other than Licensed Premises in Commercial Ticketed Event-
(Current Timeline-7 Days)

Stage
1 Day 0 Submission of Application,
Applicant Level Documents and Fee Payment

]

4

Stage 4 Days
2
Scrutiny of Documents —
Branch Level v
Stage 3 1 Day DETCERcy No Clarification

Verification and
Recommendation

Supervisory Level

Stage 4 1 Day

Approver Level Final Approval

Stage 5 1 Day Yes §

Branch Level

Generation of permit

TO-BE Process Flow

P10A Permit for service of Indian Liquor and/or Foreign Liquor at a place other than Licensed Premises in Commercial Ticketed Event-
(Proposed Timeline-6 Days)

Stage
} 1 Day 0 Submission of Application,
Applicant Level Documents and Fee Payment
{
Stage 3 Days
2
Branch Level Scrutiny of Documents -—
]
Stage 3 1 Day Deficiency | - Clarification
Supervisory Level Verification and
Recommendation
Stage 4 1 Day

Approver Level

Stage 5 1 Day Yes J,
Branch Level

Generation of permit
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AS-IS Process Flow

P11 Permit for liquor exhibitors (Existing Timeline- 30 Days)

Stage
! Dav 0 Subi ion of Applicat
: ubmission of Application,
Applicant Level >
Applicant Level Documents and Fee Payment
|
Stage 15 Days ¥
2
Branch Level Scrutiny of Documents o
I
Stage 3 10 Days Deficiency .
Supervisory Level No Verification and Clanfication
Recommendation
Stage 4 4 Days
Approver Level Final Approval
Stage 5 1 Day Yes l
Branch Level
Generation of permit
TO-BE Process Flow
P11 Permit for liquor exhibitors (Proposed Timeline-7 days)
Stage
! Day 0 Submission of Applicati
B ubmission of Application,
Applicant Level —
Applicant Level Documents and Fee Payment
|
Stage 4 Day ¥
2
Branch Level Scrutiny of Documents —
I
Stage 3 1 Day Deficiency N
Supervisory Level No Verification and Clarification
Recommendation
Stage 4 1 Day
Approver Level
Stage 5 1 Day Yes l

Branch Level

Generation of permit
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(V). Department of Forests and Wildlife

SI  Name of the Service Current Proposed
No. SLA SLA after

before TAT
TAT

1 | Tree Felling and Transplantation 60 May not be
under Delhi Preservation of Trees consider
Act (DPTA) - 1994 under
PA21, No
Fixed
Timeline
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(vi).

Labour Department

Sl Name of the Service Current

Propose Stage-Wise

No. SLA d SLA Timeline
before after
TAT TAT
1 | Amendment in 30 21 Stages:
Registration 1.Application
Certificate of Submit
Establishment 2.Application
Employing Contract Scrutiny — 4
Labour Under CLA Day
Act, 1970 3.Decision
Authority — 12
Day
4.Applicant
Submit Reply of
Query — 5 Day
5.Registration
Amended
2 | Approval of 30 7 Stages:
Installation of 1. Application
Passenger Lift, Lift Submit
Shaft and Machine 2. Application
Room Scrutiny by
Electrical
OverSeer — 3 Day
3. Application
Checked by Lift
Inspector — 3 Day
4. Erection
permission of Lift—
1 Day
3 | Grant of License for 30 21 Stages:
Contractor under 1. Application
Section 12 of Submit
Contract Labour 2. Application
(Regulation & Scrutiny — 4 Day
Abolition) Act, 1970 . Decision
Authority — 12 Day
4. Raise
Security Fee
4 | Grant of License For 45 15 Stages:
Working of 1. Application
Passenger Lift Submit
2. Application
Scrutiny by
Electrical
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Sl Name of the Service Current
No. SLA

before

Propose Stage-Wise

d SLA

after

Timeline

TAT

TAT

OverSeer — 2
Day

. Application

Checked by Lift
Inspector — 2
Day

. Inspection

Report Filled
Online — 9 Day

. License

Approved — 2
Day

5 | Grant of Registration 30
of Establishment

employing Building
Workers of BOCW
(RE&CS) Act, 1996

21

Stages:

. Application

Submit

. Application

Scrutiny — 4
Day

. Decision

Authority — 12
Day

. Applicant

Submit Reply of
Query — 5 Day

. License Issued

6 | Grant of Registration 30
of Establishment
Employing Contract
Labour under Section
7 of Contract Labour
(Regulation &
Abolition) Act, 1970

21

Stages:

. Application

Submit

. Application

Scrutiny — 4
Day

. Decision

Authority — 12
Day

. Applicant

Submit Reply of
Query — 5 Day

. Registration

Issued

7 | Online amendment of 60
License under the
Factories Act,1948

30

Stages:

. Fill Application ,

Upload
Document &
Submit — 7 Day
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Si
No.

Name of the Service Current

SLA

before
TAT

Propose Stage-Wise

d SLA
after
TAT

Timeline

2. Document

Verification — 7
Day

3. Field

Verification &
Submit Report
— 10 Day

4. Approve —4

Day

Online Issuance of
Boiler Erector or
Repairer under the
Boilers Act,1923

60

30

Stages:

1. Fill Application,

Upload
Document &
Submit — 7 Day

2. Document

Verification — 7
Day

3. Field

Verification &
Submit Report
— 13 Day

4. Approve — 10

Day

Online Issuance of

Certificate of Boiler
Manufacturer under
the Boiler Act, 1923

60

30

Stages:

1. Fill Application,

Upload
Document &
Submit — 7 Day

2. Document

Verification - 7
Day

3. Field

Verification &
Submit Report
— 13 Day

4. Approve — 10

Day

10

Online Renewal of
Certificate of Boiler
Erector or Repairer
under the Boilers
Act, 1923

60

30

Stages:

1. Fill Application

Upload
Document &
Submit-7
Day

2. Document

Verification — 7
Day
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Si
No.

Name of the Service

Current
SLA

before
TAT

Propose Stage-Wise

d SLA
after
TAT

Timeline

3. Field

Verification &
Submit Report
— 13 Day

4. Approve — 10

Day

11

Periodical Inspection
of Lifts

30

30

Stages:

1. Application

Submit

2. Application

Scrutiny by
Electrical
OverSeer — 4
Day

3. Application

Checked by Lift
Inspector — 4
Day

4. Inspection

Report Filled
Online — 18
Day

5. NOC is

Approved — 4
Day

12

Registration and
Grant of Factory
License Under the
Factories Act, 1948

30

21

Stages:

1. Fill Application,

Upload
Document &
Submit — 7 Day

2. Document

Verification — 7
Day

3. Field

Verification &
Submit Report
— 13 Day

4. Approve — 10

Day

13

Registration of
Employer's
Establishment Under
Delhi Labour Welfare
Board

Instant

Instant

14

Registration of
Establishment under

30

21

Stages:
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Name of the Service

Inter State Migrant
Workmen (RE&CS)
Act, 1979

Current
SLA

before
TAT

Propose Stage-Wise

d SLA
after
TAT

Timeline

1. Application
Submit

2. Application
Scrutiny — 4
Day

3. Decision
Authority — 12
Day

4. Applicant
Submit Reply of
Query — 5 Day

5. License Issued

15

Renewal of certificate
of boilers
manufacturer

60

30

Stages:

1. Fill Application,
Upload
Document &
Submit — 7 Day

2. Document
Verification — 23
Day

3. Approve — 7
Day

16

Renewal of License
under the Factories
Act, 1948

30

21

Stages:

1. Fill Application ,
Upload
Document &
Submit — 7 Day

2. Document
Verification — 14
Day

3. Approve — 7
Day

17

Renewal/Amendment
of Licence for
Contractor under
Contract Labour
(R&A) Act, 1970

30

21

Stages:

1. Application
Submit

2. Application
Scrutiny — 4
Day

3. Decision
Authority — 12
Day

4. Applicant
Submit Reply of
Query — 5 Day

5. License Issued
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Name of the Service Current Propose Stage-Wise

SLA d SLA Timeline

before after

18 | Shops and

Establishment

Registration

TAT TAT
Instant Instant

AS-IS Process Flow

Amendment in Registration Certificate of Establishment Employing Contract Labour under Section 7 of Contract Labour
(Regulation & Abolition) Act, 1970

(AS-IS eSLA : 30 days)

Process Current Flow
Owner
Create User ID{AAdhar Based p| EBasic Personal Details & Establishment
- - . R Submit Application
user id on portalliif not exist] Details & upload documents
. | If User ID axist on portal Stase 1
Applicant
§t==:='.-‘>
Applicants Submits reply of Query | Fee e
F' Y payment <\_\_“
| offline Payment made —
Gt Comi
¥ G“‘ 5:> v
application received by - ‘Observation made & forwarded — -
P ecision authority to decision autharity Application scrutiny
Comee D
E— Fee Check if no. of
Examine the F Challan generated
Department spplication ¥ application P workmen increased

=

and clah rhansad

found ok

IF fee paid
Registration issued
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TO-BE Process Flow

Amendment in Registration Certificate of Establishment Employing Contract Labour under Section 7 of Contract Labour
(Regulation & Abolition) Act, 1970

(To-Be eSLA : 21 days)
Process Proposed Flow
Owner
Create User ID[Aadhar Based ) Basic Personal Details & Establishment Additional Registration fee(if applicable) to be
user id on portal) if not exist Details & upload documents | deposited via gateway .
|/--_ __-‘Hu
. | f User ID exist on portal W Stamel )
Applicant —
Submit application
| Applicants Submits reply of Query
-
T ' T,
VoSDeys 0 mmee - ( Stame 2
! ! - | 4Dy i A
e — ! =
<D +
application received by T—— Observation made & forwarded
L] + isi i Application Scrutiny
decision autharity to decision authority
D rt t Registration Amended
epartmen

'
'
'
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AS-IS Process Flow

Approval of Installation of Passenger Lift, Lift Shaft and Machine Room

Current Flow —
<P

(AS-IS eSLA : 30 days)

USING LOGIN CREDENTIALE THE APFLICANT
SUBTIFICATION

- BHALL AF FOR THE 3ERVICE AND -
DOWNLOAD THE AUTHCRIZATON LETTER (F OF THE QUERY
l{- o - . MULTIFLE OWNER], FILL UP ONLINE FORM AND B o lz:!'
T a0 e rrvess o o e s e || Mo
£3 i - -
- . g MULTIFLE OWNER) AND EUBMI THE -
App“-cant INSTALLATION OF PAZIENGEER LLFI, UFT | asrucaTon UBING ar= T REQUIST 5_
E:T_E“:ZD= :‘:\:';:EE:?’?';‘C‘:[-'S:LLS * ACKNOWLDGEMNT SLIP I3 GENERATED FOR DOCUMENTS
PORTAL, USING AADHAAR CARD G REFERENCE OF ASPLIGAN
p. y
ez )
> G
THE APPLICATION IZ SECRUTINIZED BY THE ELECTRICAL
OVERSEER AND FORWARDED TG INGPECTOR: OF LIFTS
DEpanmEnt FOR FURTHER ACTION.
G Camnr
APFLICATIC
[f found ok //..-—— I not found ok query raised for justification by the applicant
- STAGES >
Grom
- ERECTION FERMISZION OF LIFT I3 APPROVED AND DIGITALLY
.| sien=DEY merscTOR OF LT
»
TO-BE Process Flow
Approval of Installation of Passenger Lift, Lift Shaft and Machine Room
(To-Be eSLA : 7 days)
Proposed Flow —
<;‘3m—> UEING LOGIN CREDENTIALE THE AFPFLICANT _ .
—_— BHALL AP FOR THE SERVH AND 'JB_T TICATION
DOWNLOAD THE AUTHORIZATON LETTER (IF OF THE GUERY
r'd o i ’ MULTIFLE CWNER), FILL UF OMLINE FORM AND EY CITIZEN ERECTION
THE C-\t‘IER OF THE FREM ‘-Ef: wha UPLOAD THE AUTHORIZATON LETTER (IF ALDNG WITH FERMISSICN
. B T TR = MULTIFLE OWNER) AND SUSMIT  THE UPLOAD ME DAGITALLY
App’[ca‘n‘t = e AEFLICATION uzING ot THE REOLRTE RECEIVED
E:in\_E-t:‘IZD_ :‘;\:';:EEEG’?':IC;-‘::LL}E ACKNOWLDGEMNT SLIP I3 GENERATED FOR DOCUMENTS
PORTAL, USING AADHAAR CARD 1 REFERENCE OF APFLICAN

O RCTDR

THE APPLICATION 12 SCRUTINIZED BY THE ELECTRICAL
OWVERZEER AND FORWARDED TO MEFECTOR OF LIFTE

Department FOR FURTHER AGTION.
G G A
APPLICATIC
N CHECKED
BY
INSECTOR
OF LIFTE

I found ok —
_ r/rs:ﬁn« >

[f not found ok query raised for justification by the applicant

o

Il
L

ERECTION FERMIZEION OF LIFT 12 ARPROVED AND DIGITALLY
SIENED BY MEFECTOR OF LIFT
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AS-IS Process Flow

Grant of License under Section 12 of Contract Labour (Regulation & Abolition) Act, 1970

(AS-IS eSLA : 30 days)
Process Current Flow
Owner
// \'x
Create User ID{4Adhar Based p| Basic Personal Details & Establishment ~" Payment
user id on portal) if not exist Details & upload documents . Method -~
— o -
|/- _\-H\\'u
Apoli t | f User ID exist on portal M 5:“'_1___/
pplican . o
- . Stame 7 Fee deposit via gateway 5 5 icati
e ubmit Application
applicants submits reply of Query | " tee —— —-) h s
A e MAVMENT //\“—\—\
| Offline Payment made ""’”A ay -
‘—bl Fee deposit via zateway
( Stage 2 }
y Stare 3 -\)
application recsived by " Observation made & forwarded — -
=P ecision authority ta decision autharity Application Scrutiny
If fee not paid, Challan

Department

F fee paid License
iszued

f Security

fee paid

generated for both fees

~
g

TO-BE Process Flow

Grant of License under Section 12 of Contract Labour (Regulation & Abolition) Act, 1970

(To-Be eSLA : 21 days)
Process Proposed Flow
Owner
Create User ID(4zadhar Basad Basic Personal Details & Establishment License Fea to be deposited via gateway
= »
userid on portal if not exist Details & upload documents
.‘f--_ n _-\H\‘.
; | f User ID axist on portal \.__\__s‘i“ 1_)_/
Applicant —
Submit Application
| applicants Submits reply of Query | 59‘”'-“\.' fee paid P
n 44— | byapplicant —_
Fee deposit via gataway | |
----- = — S
SDays | Stame 2
I _ | 4Daps C__ el S |
______ - - ~ ' |
(,,_ Stame 3 1) _— v
application received by ™ " Observation made & forwarded |
decision authority to decision authority Application Scrutiny |
Department

License issued

[67]




AS-IS Process Flow

Grant of License For Working of Passenger Lift

(AS-IS eSLA : 45 days)
Current Flow
FIFli 31 USING LOGIN CREDENTILY THE APPLIGANT PorBTEE
SHAL AFFLY FOR THE SERVIGE AND ! :
DOWNLOAD THE AUTHDRIZATON LETTER (F DETHE WIERY
THE QWNER OF THE FREMEEZ WHO SNETRLE UMD T (OB IO 1 :c;rzelf:r
CERes i A Lo RE MTeReOon (e LIF'LDADNGH
4 o e Or PSR LEr UULTIPLE OWNER] ALDNG WITH INSFECTION g
Applmant 2 ; 5 SEE Y UZING ERECTION FERMIZZION NO. AND MEEMENTE.
BHOULD CREATE USSR © ON B DOCUMENTE

BUBMIT THE APFLICATION UBING OTF. THE
ACKNOWLDGEMNT SLIP 12 GENERATED FOR

DISTRICT DELH FORTAL, USING

i

AADHAAR CARD ! EFIG

\

REFERENCE OF AFPLICANT

>ICY

THE APPLICATION |2 2CRUTINIZED BY THE ELECTRICAL
OVERSEER AND FORWARDED TO MEPECTOR CF LIFTE

DEpa]‘t‘ ment FOR FURTHER ACTION,

® @)

APPLICATIC
K CHECHED

BY
INEECTOR

Hf found ok marked for inspection f ot found ok query raised for justification by the appficant
¥ . )
INSPECTION (5 CARRIED TG 4> CDD
DT BY INSRECTOR OF === —
LIFT AND INSPECTION —

REPORT FILLEDOMLINE

LIFT INETLLETION
FOUND IN ORIDER?

NO

=@

LICENEE FOR WORKING OF PAZZENGER LIFT AFFROVED AND
DNEITALLY SIGNED BY INSECTOR OF LIFTS

LICENCE
DiGITALLY
RECEIVED

w
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TO-BE Process Flow

Grant of License For Working of Passenger Lift

(To-Be eSLA : 15 days)
Proposed Flow
i USING LOGIN CREDENTIALS THE APFLIGANT TEFE
— SHALL AFRLY FOR THE = AND AT
DOWNLOAD THE AUTHORIZATON LETTER [IF vf’=H_E ?UER\'
z il R MULTIFLE CWNER), FILL UF DMLINE FORM AND B CIT =."
THE QUNER OF THE FREVIZES WHO ekt givchnl g s i
UEBEEU IR DTN UL DL e MULTIFLE CWNER] ALONG WITH INGPECTION LEATLACNG
APP”Gan f| OB WORKWG OF PASSENGER LFT SEE B UEING ERECTION FERMISION NI, AKD REQUIAITE
PHOLLY, (FIENTE. LR 10N = UBMIT THE APPLICATION USING OTF. THE RACAMERTY
Tt ACKNOWLDGEMNT BLF 12 GENERATED FOR

AADHAANA CARDH EFIC REFERENCE OF APLISANT

= (=
- - i

THE APPLICATEON |5 GCRUTINIZED BY THE ELECTRICAL
OVERSEER AND FORWARDED TO MEPECTOR OF LIFTE

Department FOR FURTHER ACTICH.

@ ()

APPLICATIC
N GHECEED

%

gy
INEECTOR

If found ok marked for inspection f not found ok query raised for justification by the applicant

Y

e, s0un
SFECTION 5 CAFRIED \/::mm Q )

LT B INEPECTOR OF
LIFT AND IEPECTION e

LIFT INSTELATON
FOUND IN ORDER?

NO

= &

LICENEE FOR WORKING OF PAZZENGER LIFT APFROVED AND

DNGITALLY BIGNED ¥ INSECTOR OF LIFTS

v

[69]




AS-IS Process Flow

Grant of Registration of Establishment employing Building Workers of BOCW (RE&CS) Act, 1996

(As-I1S eSLA : 20 days)
Process Current Flow
Owner
- .
Create User ID[AAdhar Basad | Basic Personal Details & Establishment ~ payment H“x,
user id on portall if not exist Details & upload documents ~. Method //"
— e
. | f User 1D exist on portal
Applicant
Applicants Submits reply of Query
Y
| offline Payment made
{ Stame 2 o
v
. ¥
application received by Observation made & forwarded
| Gecision autherity to decision authority
)
I fee not paid,
Department If application found Ok

=

Ffee paid License
iszued

challan generated

Cme D

TO-BE Process Flow

Grant of Registration of Establishment employing Building Werkers of BOCW (RE&CS) Act, 1996

(To-Be eSLA : 21 days)
Process Proposed Flow
Owner
Create User ID(Aadhar Based p| Basic Personal Details & Establishment |
user id on partal) if not exist Details & upload documents ¥| Fee depositvia gateway
."”__ — __-h".
; | f User ID exist on portal W el ¥
Applicant
Submit Application
applicants Submits reply of Query
A

_____ - ———e

L T = (_ Stame 2 ﬂ}

3 2 J— v oADays o —

----- — =~ ' '
o, I v
application received by " " Observation made & forwarded
—» decision autharity B to decision authority Application Scrutinyg
License issued
Department
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AS-IS Process Flow

Grant of Registration of Establishment Employing Contract Labour under Section 7 of Contract Labour (Regulation & Abolition) Act, 1970

(AS-IS eSLA : 30 days)
Process Current Flow
Owner
T
Create User ID[AAdnar Based Basic Personal Details & Establishment -~ T
o~ .
user id on portallif not exist] Details & u R P
pload documents ~_ Method -
f’-_ --\._\ \H‘“\-\ //
Applicant f User ID exist on portal (==l J
ican - . -
Applicants Submits reply of Query | Fee T T
F ‘\\pavment
Offline Payment made —
Fee depaosit via gateway
v (E Staze 3
Application received by T Observation made & forwarded
—®|  decision authority to decision authority Application Scrutiny
oz Y
D If fee not paid,
epartment Challan generated

F fee paid

Registration issued

TO-BE Process Flow
Grant of Registration of Establishment Employing Contract Labour under Section 7 of Contract Labour (Regulation & Abolition) Act, 1970
(To-Be eSLA : 21 days)
Process Proposed Flow
Owner
Create User ID(4zdhar Basad | Basic Personal Details & Establishment N
user id on portal) if not exist Details & upload documents ¥| Fee deposit via gateway
T
. f User ID exist on portal N 5=t ) v
Applicant -
Submit Application
applicants Submits reply of Query

r Y

[ ] - _--H"\

SDays + o meee = Staze 2
[ o | v Comz D
_______ ] 1
A \ 4
application received by " Observation made & forwarded
—®|  decision authority ™ to decision authority ‘ Application Scrutiny
/: Stage 4 ) Jv
Registration issued
Department €

i
i
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TO-BE Process Flow
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TO-BE Process Flow
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TO-BE Process Flow
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TO-BE Process Flow
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AS-IS Process Flow

Periodical Inspection of Lifts

(AS-I5 eSLA : 30 days)

Alaaid > USING LOGIN CREDENTIALE THE AFFLICANT
JUSTIFICATION
— L

AL LY FOR THE SERNI T
DOWNLOAD THE AUTHORIZATON OF THE GUERY

Current Flow

s THE OWNER OF THE PREMIED Wha MULTIPLE OWNER), FILL UF ONLINS FORM AND i:;}:;ﬁ_‘r_‘ -
DEZREZ  Fom  THE EmIeoICAL UPLOAD THE AUTHORIZATOM LETTER (IF el NOC DISITALLY
- - MULTIPLE OWMNER] ALONG WITH INSPECTION el RECEIVED
Applicant| [T T T IS AN SUBUT THE APucaTcN Le Sociues
= iy g OTP. THE ACKNOWLDGEMNT BUF 18

USING AADHAAR CARD J EPIC

.

GENERATED FOR REFERENGE OF APPLICANT -

> CG=D o

THE APPLICATION 12 SCRUTINIZED BY THE ELECTRICAL
OVERZEER AND FORWARDED TO INEPECTOR OF LIFTE

DEpartmEnt FOR FURTHER ACTION,
C:"_"’D <;r,=£3> &

AFFLICATION
CHECKED BY
INBFECTOR
OF LIFT3

[f found ok marked for inspection If not found ok query raised for justificafion by the applicant

A 4 —

SPECTION 5.0 a7
INSPECTION IS CARRIED STAGE:> C_ED,M_)

OUT BY INSPECTOR OF
UFT AND INSPECTION
REPOAT OMLII LLED

LFT FOUND IN
ORDER?

ND

G G

NOC 12 APPROVED AND DQITALLY $I3NED BY INSECTOR OF
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TO-BE Process Flow

Periodical Inspection of Lifts

Proposed Flow

<>

(To-Be

USING LOGIN CREDENTIALE THE AFPLICANT
IHALL AFFLY FOR THE ZERL AND
DOWNLOAD THE AUTHORIZATON LETTER (IF

-

THE OWMER OF THE PREMIZEZ WHO
DEZIRE2 FOR THE FERICDICAL
INZFECTION OF LIFT SHOULD CREATE
UZSER I ON E-DISTRICT DELHI PORTAL,

Applicant

UZING AADHAMR CARD | EFIC

.

MULTIFLE OWNER], FILL UF CNLINE FORM AND
UPLDAD THE AUTHORIZATOM LETTER (IF
MULTIFLE OWHNER] ALONG WITH INSFEGTION
FEE AND ZUSMIT THE AFFLICATION UIMG
OTP. THE ACHKNOWLDGEMNT 2SLP i3
GENERATED FOR REFERENGE OF APPLIGANT

G GmD o

FOR FURTHER ACTION.

Department

THE AFFLICATION |2 SCRUTINIZED BY THE ELECTRICAL
OVERSEER AND FORWARDED TO NEPECTOR OF LIFTS

Coom D e )

IN3FECT!
OF LFT2

[f found ok marked for inspection

L 4

OUT BY INSPECTOR OF
LIFT ANDINSPECTION
REPORT ONLI LLED

LFT FOUND IN
CRDERT

NO

ARFLICATION
CHECKED BY

e5SLA : 30 days)

JUETIFICATION
OF THE QUERY
EY CITIZEN
ALONG WITH
UPLOAD™NG
REQUIZITE
DOCUMENTS

OR

If not found ok query raised for justification by the applicant

INSPECTION IS CARRIED STAEE;) Ji\-D:\d_:>

Casas ) Coom D

ROC 12 APPROVED AND DIGITALLY SIGNED BY INSECTOR OF LIFTS

NOC DIGITALLY
RECEIVED

_—
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TO-BE Process Flow

‘uoliejuswnoop 218jdwoo jo 1dizaas seye shep O uIylm pansst aq |Im S3US5T] ToI0N

ON

Y

103lay

(sheq o1)
anoiddy

sAep pg UIQIIM =suodsay Juediddy

£ —adeys

sah

&

Hed

jojou g

N0 30U |

ON

pouad awn Xep 7

sAEP /Ul PRGNS TR

Y

isheq 1) woday nwgng g
UOHEIEUSA PISL

g - afeyg

‘uoied|dde Ywgns pue
SlU2Wnoop peojdn ‘uoniedidde |4

¥ -28ey5

(shep OE TW 1SS

(skeq £}
%0 30U J1 “AJ3NT S351RY 1§ UOREIYLIIA JUAWNI0Q
Sisiscin o |
I¥aIn/1asM
yEnosyy paugssa spelep wianshs uonexNHEn
- [EIIUSPRID BIEIBUSD | — Jeeypey [NYd AR Ieeypeyfued
£ -adels 7 -adelg Ivain/1asn
s|iElap JeRYpEY
/NvYd uc paseq cw._Hmu_._n.n_q uwignsg yueanddy
T - 90E]5

2g-01)

R R F R R R R R R R R R R R R R R R R R R R R R R R T R A N

Juawpedsaq

Juedday

Srol nuud_..‘ SILI0JIE, 9] JopuU[) aSWaII| }..HO«UN'E JO JuEIL)y puE _HO_uHhummWQm

[78]




AS-IS Process Flow

Registration of Employer's Establishment Under Delhi Labour Welfare Board
(SIS eSLA: NA)

The registration and contribution process under the Delhi Labour Welfare Board is conducted entirely online through the portal:
https://dlabourwelfareboard.delhi.gov.in/index.php
Registration Process:
1. Visit the portal and select Login - New User for new registration.
2. Enter your email D and verify it through the OTP sent to your registered email address.
3. Complete the following three registration steps:

* Step 1: Employer Registration Form

* Step 2: Establishment Registration Details

* Step 3: Employee Details of the Establishment
4, Upon successful submission of all required information, a Registration Number is generated instantly by the system.
Contribution Procass:
1. Login to the portal using the registered credentials.
2. Navigate to the Contribution Section,
3. Select the relevant Contribution Year and Contribution Period.
4, Make the contribution payment online through the available payment modes.
5. After successful payment, download and save the payment receipt for future reference and compliance purposes.
Key Feature:

The entire registration and contribution process is real-time and system-driven. Registration numbers are generated instantly upon completion
of the required forms, and contribution payments are reflected online without requiring any approval, verification, or intervention from any

authority. This enables employers to complete compliance requirements quickly, efficiently, and transparently through a single online platform.
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TO-BE Process Flow

‘uoieluawnsop a1ajdwos jo 3diaoal Jaye sAep Tg UIYLm panss] 3q ||im 33U3317 Te10N

oN

¥

afay

(sAea v)
anouddy

shep gf Iy osuodsay Jued)ddy

sak

HoH

F 3

3o jou

(shep Tz TWiSS  2g-0l]

£—38e35 e
(sheq oT) 31oday pwang g
LOIIEILLIIA PISId
9 -3des
sheq £
MO J0u gl . (shea ) H
H0 10U §1 “AlanD 5351EY 1§ WOIIEIYLIE A JUSWNI0g |
> g - adelg yo y)
I%aIN/1asN
yAno.y3 pailan sjeIap SRR
povad awn Aep £ - [EUBPaID 31BI3UID 1eRUPEY [NYd AUSA seeypey fueg
_aSe vain/1asn
¢ -adelsg [4 15
skep ¢ w panowiqns S84 0000 -1 —y
e e e e P 4
‘uoijed)dde pwgns pue S|IE]3p JERYPRY
Siuswiniop peojdn ‘uoneijdde |14 /Nwd uo paseq uoneaddy Jwagns i eanddy
t-28e1s 1-28eg

B R R R RS R R RS R R RN R R R R R R R

BWwpedag

wedjjaay

86T 10V Sali0)oe4 Japun asuadi Jo JUaWpUALLE auljup

[80]




AS-IS Process Flow

Registration of Establishment under Inter State Migrant Workmen (RE&CS) Act, 1979

(AS-IS eSLA : 30 days)
Process Current Flow
Owner
TN
Create User ID[AA.:Ihar BafEd p| Basic Personal Details & Establishment " payment H“*>‘
user id an portall if not exist Details & upload documents ~Method _~
——— T
" ™
. f User ID exist on portal N Seeel )
Applicant el T T
L et ) submit Application
Applicants Submits reply of Query | Fae S
Fy ~.._ payment ‘_‘_‘—-—-—-_._______________‘—‘
.
.
Fee deposit via gateway
Comees D i
application received by —— Observation made & forwarded
™| decision authority to decision autharity
D) y [~ ]
- Ralse. Security fee paid
Department security by applicant
Faas
S Eti:: 6 _ }
Registration issued

TO-BE Process Flow

Registration of Establishment under Inter State Migrant Workmen (RE&CS) Act, 1979

(To-Be eSLA : 21 days)
Process Proposed Flow
Owner
Create User ID[Aadhar Based Basic Personal Details & Establishment License Fee to be deposited via gateway .
. . R »
wser id on pertal) if not exist Details & upload documents
T
. f User ID exist on portal N 5=t )
Applicant -
Submit Application
| applicants submits reply of Query | Security fee paid "
Fy by applicant - -
Fee deposit via gateway
!oSDays | oo i Qsmez “) |
. 1 R Vo 4Deys Z — |
------ - - ' l
(ﬁ_ Staze 3 :) ————— I |
Application received by " " Observation made & forwarded
— i ; [ to decision authori ‘ Application Scrutiny |
decision autherity Ty
Saxes ) Y |
Department If application found Ok —
' v oes
A Stage 5
! ST
[ :
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TO-BE Process Flow
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TO-BE Process Flow
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AS-IS Process Flow

Renewal & Amendment in License under Contract Labour (Regulation & Abolition) Act, 1970

(AS-IS e5LA : 30 days)
Process Current Flow
Owner
T .
Create User ID{AAdhar Based | —p| Basic Personal Details & Establishment -~ payment .
user id an portal] if not exist Details & upload documents . Method _~
— e
I
Apoli t f User |D exist on portal \_q__s“" 1)
pplican — o —
Applicants Submits reply of Query " Fee e T
4 T navmant /N\
offline Payment made “‘\\H T
H Fee deposit via gateway
Comez D
h 4
application received by Observation made & forwarded v
» decision authority to decision authority
<> Y
If fee not paid, challan
Department generated for both fees F Y
IF fee paid License f License applicant if no. of workmen
issued fee paid increased

TO-

BE Process Flow

Renewal & Amendment in License under Contract Labour (Regulation & Abolition) Act, 1970

(To-Be aSLA : 21 days)
Process Proposed Flow
Owner
Create User |D(Aadhar Based Basic Personzl Details & Establishment Renewal Fee & Security fee|if applicable] to be
»
user id on portal) if not exist Details & upload documents deposited via gateway -
e
Avpli f User D exist on portal W Soeel
pplicant e - —
// . Submit Application
" Fes >
| Applicants Submits reply of Query | ~._pavment - ‘“‘_‘—'—-—-—.___‘_ﬁ__‘_‘_‘_
a
"/—bl Fee deposit via gateway
'''' T
i SDays | - -
! S v 4Days
"""" - — [ '
(hh P ) T
application received by | —— Observation made & forwarded -
=P decision authority to decision authority
Depar‘tment Raise Securn?' Feaif no.
—._  of workmen increased

License issued
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Registration of Shops and Establishment

AS-IS Process Flow

(AS-IS e5LA : Real Time Basis)

Process Owner Current Flow
F\ppll cant Citizen i.antn.ar Fletails on > Eeniﬁcate G?nemted on
labourcis.nic.in portal real time biasis
Department
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(vii).  Public Works Department

Name of  Current Proposed Stage-Wise Timeline
the SLA before SLA after
Service TAT TAT

1 | Plan Dig 45 30 Stages:
and 1. Request Submit
Monitoring 2. Inspection — 7 Day
System 3. Forward to Approving

Authority & Generate
Permission Letter —
23 Day

AS-IS Process Flow
PROCESS FLOW OF ROAD CUTTING PERMISSION “As-Is™

| Creale Lser [0 |

l

I Add Request l

!

\ Request will ga to concerned |

WD Divigion, |

Inspection fixed by Concerned Road Owning Uiuisiurl-]
{inspection shall be completed within 15 days from date of
application).

Automatic permission will be granted by the system in case the |

process excaads 67 days, ‘
i

=

Concerned officer may Agree / Not Agreal
Minor Change Layout

T

IfMot Agreed If Agreed Change Layoul
Inspectian
| | Compleated
! } {

“The amount will May Change In case of Trench may |
be rafunded to Option to new update Length & \Width ¢
cancermed RCA start date/ end in case Trenchless may
within B0 days. date of work Ma. of pit may changs. |

v ' v
Agancy can see  Generate : preryren
the inspaction Permission | ! A?;"t;ntéﬂ I:rs
Repor Letler i e
| Report. Leller ' {Cutting Agency |
Anread
Generate |
Permission Letter
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TO-BE Process Flow

PROCESS FLOW OF ROAD CUTTING PERMISSION “To-be"

[

ﬁ?eate Usar ID

|

Add Request

!

| Reguest will ga to concerned

FWI Division

|

Inspaction fixed by Concerned Road Cwning Agency {inspection
zhall IJE_ completed within 7 days from date of application).
Automatic permission will be granted by the syalem in cass the

process exceeds 60 days,

[ Concemed dfficer may Agree | Not Agrea ]

Minor Change Layoui

!

.

(Nt Agr&éd__|
|

!

The amount will
be refunded o
concerned RCA
within 60 days.

:

AQENCY Can see
the Inspection
Report, )

l—

.

If Agreed ‘

'

Uption 1o rew
start datafand
diate of work

Permission

May Changs |

'

Change Layoul
Inspection
Completed

In case of Trench may
update Length & Width
i rase Tranchiess |

may Mo, of pit may|

_Genreratta E

Lelter |

ehange.
b

Amount to be
paid by Road

R
Agread ]

v
Generate
| Permission Latter
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(viii).  Registrar Co-operative Societies

Name of the Current Proposed Stage-Wise
Service SLA before SLA after Timeline
TAT TAT
1 | Registration 90 45 Stages:
of Co- 1. Application
operative Submit — 2 Day
Societies 2. Application

Scrutiny — 15 Day

3. Field Inquiry — 15
Day

4. Approval Process
— 10 Day

5. Certificate Issued
— 3 Day
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AS-IS Process Flow

PRESENT FLOW CHART FOR REGISTRATION PROCESS OF CO-OPERATIVE
SOCIETY

stage 1: submission of application in registrar office
time: 1 days

* Submission to concerned AR/DR branch

* Diary number generated

v

Processing of Application

stage 2 : scrutiny of documents

time : 30 days

* Verification of documents

* Scrutiny of bye-laws

* checking promoter eligibility
* checking viability norms

* checking area of cperation

postal verification of members/address(if required by
registrar authority)

. v

Deficiencies found

v

stage 3 : compliance of deficiencies
time ; 30 days

* Deficiency memo issued

* Promoters submit

.

stage 4 : field inquiryl/inspection
time : 6 days

stage 5 : approval process
time : 4 days

* initial note prepared Dealing Assistant

.

Stage 6 : Approval process
time : 4 days

¢ File submitted to section officer for
examination and scrutiny

E

Stage 7 : Approval process
time: 4 days
e File submitted to Deputy

Registrar/Assistant Registrar for further
examination

Proposal complete
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TO-BE Process Flow

PROPOSED FLOW CHART FOR REGISTRATION PROCESS OF CO-
OPERATIVE SOCIETY

Stage 1: submission of application in Registrar Office
Time: 2 days

* Submission of application to concerned AR/DR branch through
single window system

* Diary number generation
sInitiation of processing the application by dealing assistant

'

Processing of Application

Stage 2 : scrutiny of documents

Time : 15 days

* Verification of decuments

Scrutiny of bye-laws

checking promoter member eligibility
checking viability norms

checking area of operation

postal verification of members/address(if required by
Registrar)

! v

If Deficiencies cbsexved If application is
complete

v v

Stage 3 : compliance of deficiencies by the applicant / Field Inquiry
Time : 15 days

* Deficlency memo issued

« Applicant submitting required docs.

» Pield inquiry/inepection

Stage 4: approval process

Time: 10 days
* At Dealing Assistant level for Imitial note preparation
-- Time Period 2 days
+ Examination/ scrutiny of proposal at Section Officer
lavel -- Time Period 2 days
+ Examinaticn at Deputy Registrar/Assistant Registrar level
--Time Period 2 days

+ Perxusal/ recommendation at Special Registrar/Addl.
Registrar level -- Time periecd 2 days

s Approval at Registrar of Cooperative sccieties for approval

--Time period 2 days
Stage 5: Issue of certificate

Time: 3 days

* File received by dealing assistant after approval
* Registration number allotted

* Registration certificate issued

* approved bye-laws issued

Total 45 Day’s
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(ix). Revenue Department

Name of the Current Proposed Stage-Wise

Service SLA before SLA after Timeline
TAT TAT

1 | Grant of 60 82 Stages:

License of 1. Application

Cinematograph Submit

2. Application
Scrutiny — 7
Day

3. DIC Inspection
& Report — 45
Day

4. DLC Decision —
30 Day

2 | Provisional 60 67 Stages:

Certificate of 1. Application

Cinematograph Submit

2. Application
Scrutiny — 7
Day

3. DIC Inspection
& Report — 30
Day

4. DLC Decision —
30 Day

3 | Registration of 60 30 Stages:

Partnership 1. Application

Firms Submit

2. Application
Scrutiny — 7
Day

3. Query to
Districts — 4
Day

4. Verification by
concerned
District — 7 Day

5. Decision of
Registrar — 12
Day

4 | Registration of 60 30 Stages:

Societies 1. Application
Submit

2. Application
Scrutiny - 7
Day

3. Query by
Registrar to
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SI  Name of the Current Proposed Stage-Wise

No. Service SLA before SLA after Timeline
TAT TAT

Sub Registrar —
4 Day

4. Verification by
Sub Registrar—
7 Day

5. Decision of
Registrar — 12
Day

5 | Renewal of 60 82 Stages:

License of 1. Application

Cinematograph Submit

2. Application
Scrutiny — 7
Day

3. DIC Inspection
& Report — 45
Day

4. DLC Decision —
30 Day
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AS-IS Process Flow

@ Provisional Certificate of
Cinematograph

HOLCS SOLICITED INDEPENDENTLY FROM:

" Fire Department ' | Municipal Corporation |

f. Each NOC pursued in isolation —no single
window, no co-ordination bebwesn
departments, no defined sequence or timeline.

Actual time taken . Months

TO-BE Process Flow

Provisional Certificate of

Cinematograph

@ Online Application Submission
@ Scrutiny by FPO

DIC Inspection & Report
{Single window — all dept. NOCs consolidated)

(30 days from fonnrding)

@ DLC Decision

(30 days from DIC nport)
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AS-IS Process Flow

Grant of License of Cinematograph

NOCS SOLICITED INDEFPENDENTLY FROM:

Fire Department Municipal Corporation
Electrical Inspectorate | | Palice f Licensing
i Branch
| PWD | Structural \ ' Health Department
| safety 3

} Each HOC pursued in isolation — no single
window, no co-ordination between
departments, no defined sequence or timelina.

Artural Hime taken “a. i__“! it h -

TO-BE Process Flow

@ Grant of License of Cinematograph

@ Online Application Submission

@ Scrutiny by FPO

G) DIC Inspection & Report

|Single window — all dept. NOCs consolidated]

C 45 days from forwardin .)

@ Deficiency / Query by DIC (if any)

(__Hithin inspection ptriud:)

@ DLC Decision

@n days from DIC re-;:urD
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AS-IS Process Flow

@ Renewal of License of Cinematograph

NOCS SOLICITED INDEPENDENTLY FROM:

| Fire Department . 1 Municipal Corporation
, Electrical Inspectorate | ! Police { Licensing
1 Branch
PWD/ Structural Health Department
! Safety

i- Each ROC pursued in isolation — no single
window, no co-ordination betwesn

departments, no defined sequence or timeline.

actual time taken . Months

TO-BE Process Flow

@ Renewal of License of Cinematograph

@ Online Application Submission

@ Scrutiny by FPO

T days

G:) DIC Inspection & Report

| Single window — all dept, NOCs consofidated)|

[:45 days from l'nrlmr:tirr;)

@ Deficiency [ Query by DIC [if any)

(Wiu'lin inspection pnﬂnd)

DLC Decizion

[:10 days from DIC l'lpﬂl"t)
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AS-IS Process Flow

@ Registration of Partnership Firm

Submission of Application by Applicant

Mo defined limit

Scrutiny of Documents — Dealing Assistant

Subsumed in 60 days

Query by Registrar to Sub-Registrar re:
Place of Business

Subsumed in 60 days

Verification by Sub-Registrar

Subsumed in 60 days

Decision of Registrar, F&SR

Subsumed in 60 days

TO-BE Process Flow

@ Registration af“Partnership Firm

O
®

Submission of Application by Applicant

Online (Day 0)

Scrutiny of Documents — Dealing Assistant

Query by Registrar to Sub-Registrar re:
Place of Business

4 days

Verification by Sub-Registrar

T days

Decision of Registrar, F&SR

12 days
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AS-IS Process Flow

@ Registration of Society

o Submission of Application by Applicant

Mo defined limit

° Scrutiny of Documents — Dealing Assistant

Subsumed in 60 days

° Query to Districts — Identical Society Name
Check

Subsumed in 60 days

o Verification by Concerned District /
Registrar

Subsumed in 60 days

o Decision of Registrar, F&SR

Subsumed in 60 days

TO-BE Process Flow

@ Registration of Society

@ Submission of Application by Applicant

Online (Day 0)

@ Scrutiny of Documents — Dealing Assistant

7T days

@ Query to Districts — ldentical Society Name

(m]
=n
e}
n
=

4 days

Verification by Concerned District /
Registrar

T days

@ Decision of Registrar, F&SR

12 days
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(x).

Si

Name of the
Service

Tourism Department

Current
SLA

before
TAT

Proposed Stage-Wise Timeline

SLA after

TAT

1 | Licensing of Tour 30 20 Stages:
Operators/Travel 1. Application Submit
Agents/ Excursion 2. Application
Agents/ Tourist Scrutiny — 5 Day
Transport Operator 3. Inspection

Committee — 10
Day

4. Recommendation
of Inspection
Committee — 5 Day

2 | Renewal of 30 20 Stages:

Licensing of Tour 1. Application Submit
Operators/Travel 2. Application
Agents/ Excursion Scrutiny — 5 Day
Agents/ Tourist 3. Inspection
Transport Operator Committee — 10
Day
4. Recommendation

of Inspection
Committee — 5 Day
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AS-IS Process Flow

1. Licensing of Tour Operators/Travel Agents/Excursion Agents/Tourist Transport Operator

2. Renewal of Licensing of Tour Operators/Travel Agents/Excursion Agents/Tourist Transport

Operator

\

Applicant applies Online through www.degs.org.in/dtd/

] - | 10Days
The Dealing Assistant scrutinizes the application and sends to 5.0 for |
onward submission to Asstt. Director for approval of issuing deficiency

l = | 10Days
The Inspection Committee inspects the establishment and submits its report

) _ | 10Days

As per the Recommendation of the Inspection Committee and submission
of all equired documents, the application gets approvedRejected by the
Licensing Authority/Deputy Secretary (Tourism)
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TO-BE Process Flow

L. Licensing of Tour Operators/Travel Agents/Excursion Agents/Tourist Transport Operator

2. Renewal of Licensing of Tour Oerators/Travel Agents/Excursion Agents/Tourist Transport

Operator

\

Applicant applies Online through www.degs.org.in/dtd/

] 05 Days
The Dealing Assistant scrutinizes the application and sends to S.0 for
onward submission to Asstt. Director for approval of issuing deficiency

l 10 Days
The Inspection Committee inspects the establishment and submits its report

) 05 Days

As per the Recommendation of the Inspection Committee and submission
of all required documents, the application gets approved/Rejected by the
Licensing Authority/Deputy Secretary (Tourism)
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(xi).

Department of Trade and Taxes

Name of the
Service

Registration
under DVAT
Act

Current Proposed Stage-Wise Timeline

SLA before SLA after
TAT TAT
15 15

Stages:

1. Applicant Level — 0
Day

2. Generate
Credential - 7 Day
3.Document
Verification/ Field
Inspection - 6 Day

4. Ward Officer Raise
Query — 1 Day

5. Approver Level — 1
Day
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AS-IS Process Flow of Registration under DVAT Act
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TO-BE Process Flow of Registration under DVAT Act
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(xii). Department of Weight & Measure

Name of the Current SLA Proposed

before TAT SLA after

Stage-Wise
Timeline

Service

Importers Under
Rule 27 of the
Legal Metrology
(Packaged
Commodities)
Rules, 2011

45

TAT

15

Stages:

1. Application
Submit

2. Zonal officer
level — 3 Day

3. Legal Metrology
Level — 5 Day

4. Zonal Officer
Level — 3 Day

5. Assistant
Controller Level
— 4 Day

Licence as
Dealers under the
Legal Meterology
Act,2009

45

15

Stages:

1. Application
Submit

2. Zonal officer
level — 3 Day

3. Legal Metrology
Level — 5 Day

4. Zonal Officer
Level — 3 Day

5. Assistant
Controller Level
— 4 Day

Licence as
manufacturer
under the Legal
Meterology
Act,2009

45

15

Stages:

1. Application
Submit

2. Zonal officer
level — 3 Day

3. Legal Metrology
Level — 5 Day

4. Zonal Officer
Level — 3 Day

5. Assistant
Controller Level
-4

Licence as
Repairers under
the Legal
Meterology
Act,2009

45

15

Stages:

1. Application
Submit

2. Zonal officer
level — 3 Day

3. Legal Metrology
Level — 5 Day

4. Zonal Officer
Level — 3 Day
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Name of the
before TAT

Service

Current SLA Proposed
SLA after

TAT

Stage-Wise
Timeline

5.

Assistant
Controller Level
—4 Day

5 Registration Of 45
Packers Under
Rule 27 of the
Legal Metrology
(Packaged
Commodities)

Rules, 2011

15
1.

2.

o

4.

5.

Stages:

Application
Submit

Zonal officer
level — 3 Day
Legal Metrology
Level — 5 Day
Zonal Officer
Level — 3 Day
Assistant
Controller Level
—4 Day

AS-IS Process Flow Diagram

AS-1S PROCESS FLOW DIAGRAM - REGISTRATION OF PACKER/IMPORTER

\ Applicant submits application

Applicant Applicant Applicant will submit application
online along with requisite
—— registration fees.
Stage 1 Stage 2 Staged
At Zonal Officer (Z0) Level At Legal Metrology At Zonal Officer (20) Level At Assistant Controller
Officer (LMO) Level (AC) Level
* Timeline:10Days o Timeline: 20 Days . * Timeline: 10 Days —: + Timeline: 5 Days
Deparinment * Application received + Scrutiny of application + Application forwarded + Approval/Rejection
+ Forwarded to + Objections, if any to Assistant Controller + Digital signing of
Legal Metrology Officer | + Applicant complance (AC) Registration Certificate,
(tvo) + Re-verification if approved
+ Site inspection, if required — \ )
+ Application forwarded to Z0

Registration issued
and workflow closed

’L

J
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TO-BE Process Flow
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AS-IS Process Flow
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TO-BE Process Flow
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(xiii).

Si

Delhi Pollution Control Committee

Name of the
Service

Current
SLA

before
TAT

Proposed
SLA after
TAT

Stage-Wise
Timeline

1 | Authorization for 120 60 Stages:
import of Ferrous 1. Applicant
& non-ferrous apply Application
scrap under form One Time
Hazardous and 2. Scrutiny of
Other Wastes Application
(Management and (Preparation of
Transboundary Checklist) &
Movement) Rules, Inspection — 14 to 22
2016 Days
3. Approval — 5
to 20 Days
2 | Authorization 90 60 Stages:
under Bio-Medical 1. DPCC
Waste Administrator
Management Login -
(Management and 2. Scrutiny of
Handling) Rules, Application — 14
2016 to 22 Days
3. Approval — 30
Days
4. lIssuance —5to
20 Days
3 | Authorization 60 Not
under Applicable
Construction and as per new
Demolition Waste rules,2025
Management (Service
(Management and not to be
Handling) Rules, included in
2016 SLA)
4 | Authorization 60 50 Stages:
under Solid Waste 1. DPCC
Management Administrator
(processing, Login
recycling, 2. Scrutiny of
treatment, and Application

disposal of solid
waste) Rules,
2016

(Preparation of
Checklist) — 14 to

22 Days
3. Approval — 30
4. Issuance —5to
20 Days
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Name of the
Service

Current
SLA

before

Proposed
SLA after
TAT

Stage-Wise
Timeline

TAT

Authorization 120 60 Stages:
under the 1. DPCC
Hazardous and Administrator
Other Wastes Login
(Management and 2. Scrutiny of
Transboundary Application
Movement) Rules, (Preparation of
2016 Checklist) — 30
Days
3. Approval &
issuance — 2 to
30 Days
Consent to Red = Red =60 | Stages:
Establish under 120 Orange = |1. DPCC
the Air Orange | 45 Green = Administrator
(Prevention and =120 0 (System Login
Control of Green = | Generated) |2. Scrutiny of
Pollution) Act, 120 Application
1981) & Water (Preparation of
(Prevention and Checklist) — Red
Control of (30), Orange (23)
Pollution) Act, and Green
1974 (Instant) Days
3. Categorisation -
Red (12), Orange
(9) Days
4. Grant of Consent
— Red (18),
Orange (23) Days
Consent to Red = Red =90 | Stages:
Operate under the 120 Orange = | 1. DPCC
Air (Prevention Orange | 60 Green = | Administrator Login
and Control of =120 20 2. Scrutiny of
Pollution) Act, Green = Application
1981) & Water Act 120 (Preparation of
(Prevention and Checklist) — Red
Control of (45), Orange (30)
Pollution) Act, and Green (15) Days
1974 o, Categorisation

- Red (18), Orange
(12) and Green (6)
Days

4. Grant of
Consent — Red (27),
Orange (18) and
Green (9) Days
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AS-IS Process Flow of Bio-Medical Waste Management

DPCC Administrator Login Panel

!

Scrutiny of the application

!

If found not in order/
If found some documents missing
in order ]
Clarification raised
to applicant
If found in order
[ | |
‘ Committee 1- headed by Committee 2- headed by MS [ Incharge WMC-
— | Chairman DPCC | DPCC | | (For HCF having less
| (For HCF having 200 & above beds) (For HCF having 51 to 199 beds) ‘ | than 51 beds)
L : o . \
g | ] !
E l
€
o
v
~
3 l l l
5 Case 2: [
A Inspection Case 3: Refusal/ return of
% Case 1: Grant of . . authorization
§ Authorization
® (0 Bed: Lifetime 0 bed: Return of application,
1 4 if no reply received from HCF
g Having Bed: 5 Years) Finding of in response to clarification
inspection i
g» : raised
8 " Having Bed: Refusal of
® If found deficiend Mhoriuﬁcfn, if deficiencies
g S osler o are not rectified.
vl observed : I
Y
A Action for closure of unit u/s 5
< of EPA or/ and levying of EC
charges are taken
v L 4
e
P
{ sToP
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TO-BE Process Flow

Authorization under Bio-Medical Waste Management [Management and
Handling) Rules, 2016.

START
DPCC Administrator Login
Panel
STAGE 1
SCRUTIMNY:
20 DAYS
scrutimy of the
application
Clarification Raised to
applicant
STAGE 2 l - l e l
) Committes _1_ Committee 2 — Hea Incharge WMEC-1
20 DAYS Headed by Chairman by M35 DPCC [For HCF Having Less
DPCC [For HCF Having 51 To than 51Beds)
|For HCF Having 200 190 Beds)
& Above Beds) l I
1 ) 1
Casze 1:- Grant of Case 2: Refusal/Rejection
Authorization 0 Beds: Refused of Authorization if
|0 Beds: Lifetime Having no reply received from HCF in
Bed: 5 Years] response to clarification raised.
Having Bed: Refusal of
STAGES Authorization, if Deficiencies are
ISSUANCE: not rectified,
10 DAYS
action for Closure of
unit's u/s 5 of EPA or
Lewying of EC charges as
per DPCC EC Policy
30.03.2022
STOP
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AS-IS Process Flow of Consent

C?;D

( DPCC Administrator Login Panel
‘ |
h 4
l v
White Category exempted for Preparation of checklist for
obtaining consent. Online green, orange and red
submission of an undertaking category
serves as a purpose of consent
provided the unit conforming
to MPD2021. l
White White l l
Category (in Category ' ‘
Sawtval n os Category | Category Il (b) Category Il
Area&Re- | Industrial |l " ®) [Svevie ]
development Area) l ;
Area) 3 : N 5 4
: | Decided at the level Decided at the level of Decided at the level of
A | of SEE/ Incharge of committee headed by committee headed by
the cell ‘ MS Chairman
| |
¥ | !
g ! | J
g Case 1: Grant of Case 2: Letter/ Show Case 3: Case 4: Refusal of
g Consent Cause Notice for Inspection ntif
= (CTO: 10 years to :‘":;::;:ﬂ‘: I are not removed
g Green Category u - “1 | (Show Cause Notice
S units, are observed in Finding of for closure/ closure
8 S years to Orange & application/ the inspection directions issued
et Red Category units. inspection, depending “ J nding the
§ upon nature/ gravity m‘ !u" ee “"'ol'
§ CTE: 1yearto 7 of poliution control pollution control
b years depending ddkiendes‘l,' - deficiencies/
g upon fees Ryorw conformity of unit)
g submitted) v
? | Reply of v
X the Unit | WReplynot |, ion for closure of unit u/s
found 33(A) of Water Act, 31(A) of
W Reply found satisfactory | The Air Act &5 of EPA

satisfactory

ornoreply || . hichever applicable
from user :

A
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TO-BE Process Flow

Consent to Establish Under the Air (Prevention and Control of Pollution) Act, 1981) &
Water (Prevention and Control of Pollution) Act, 1974,

START

DPCC Administrator Login Panel

l

Preparation of checklist for Green

Green (1)
| llib){15 days), orange(23 days) &
| Red category(30 days)
Industrial T
({Conforming) '
Auto-Grant Category J|{b) Decided Category Jj{a)
| at the level 1 Decided at the level of
s | committee headed by committee headed by
¥ M5 (9 Days) Chairman (12 Days)
T |
4 ¥
' |
| |
v ] '
Case 1: Grant of Consent Case 2: Raise clarification Case 3: Refusal of
(Red){18 days), if deficiencies observed in Consent if deficiencies
(Orange)(13 days), apolication | are not removed
| I
i ; ¥
Reply of unit
| Action of closure of
unit under Water
. = i Act, Air Act & EPA
E h J L S
Found Satisfactory MNon Satisfactory
| : fesd
4 ¥
¥
v
Stop

Stage1
Scrutiny

Stage 2
Approval

Stage 3
Issuance
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TO-BE Process Flow of Consent to Operate

START 10
|
l -
DPCC Admin Login Portal
|
s Stage 1
Preparation of checklist for Sl:rutin',r
Green
(15)
Orange
(300
Red
(45)
[ 1
X -~ e x . 7
Category | ' Category Jj(b) ( Category ] (a) \
| ‘Decided ot Level of DECIdEFl at the level of Decided at the Level of
! SEE/In charge of cell Committee headed by Committee headed by
(6) _ M3 Chairman
: - (12) a8 (18)
Stage 2
Approval
l | l
Case 1 Grant of
Consent Case 2: Raise Case 3: Refusal
Bed(27) Clarification if of Consent if
deficiencies deficiencies are
Orange|18) observed in not removed
application
Greenid) |
l L
Reply of Unit | Action of closure
i under unit of water
* l‘ Act, Bir Act & EPA
Satisfactory Mon - Satisfactory Stage 3
l v | . Issuance
y
¥
STOD

NOTE: THIRD PARTY ADEQUENCY, INSPECTION FOR RED CATEGORY CASES

CASE BEFORE llia) COMMITTEE

(Il{z)) IS5 REQLIRED BEFORE PUTTING UP THE
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AS-IS Process Flow Diagram: Hazardous Waste Management

Send at corresponding deciding authority/ committee

START

!

DPCC Administrator Login Panel

l

Preparation of checklist for
Hazardous category
| !
Category If {a) Category i (b)
c g Seddeawhileee Decided at the level of
T of committee committee headed by MS
headed by Chalrman
|
|
! 4 ¥ {
Case 1: Grant of . Case 2: Letter/ Show Case 3¢ Case 4: Refusal of
Authorization Cause Motice for Inspection authorization if
[Authorization is refusal of . 4’ deficlencies are not
granted for 5 years authorization are X remowved
Issued If defickencies Finding of {Show Cause Notice
In view of directions are observed in inspection for closure/ closure
issued by CPCE, the application/ the ; : directions issusd
grant of Authorization inspection, depending depending upon the
under the Hazardous upon nature/ gravity nature/ gravity of
and Other Wastes of pollution control o Ppollution control
[Management amd deficiencles/ i deficlencles/
Transboundary :mfmn'ldt\rcfunh_ | 3 ; mnforml.hpnfunltl
Movemant] Rulas, .,L. s ,L.
2016 Is kept [ i i )
e f
abayance. m:g:;t “':iﬂ::ﬂ Action for closure of
L ditia unkt wfs 33[A) of Water
i A Tl Act, 31{A) of The Alr Act
Reply or no reply
& 5 of EPA whichever
found from user licable
satisfactory app
¥

STOP

I
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TO-BE Process Flow

lAuﬂ]m'izatiun under the Hazardous and Other Wastes
(Management and Transboundary Movement) Rules, 2016.

Apply for HWM Application
requisite fee & CTO

Application.
Applicant Section
Apply for HWM -
L= Authorization after expiry of For Activity Il For Activity Il
Time — T Days current  Authorization & | (al (b
having valid CTO.

—>
Stage 1-30Days | Scrutiny Stage Scrutiny of application for requisite documents
including valid TSDF agreement.
—>
Department
if found in Order If found Deficit |
Yes
Approval +
Issuance
Stage 2-30Days Authorization approved | Clarification raised for
subject to Valid CTO or i deficient Documents
Clarification addressed
approval of CTO
: & deficient docs submitted
No Response
Authorization
—

[117]




AS-IS Process Flow of Authorization for Import of Ferrous & non-
ferrous scrap

Send at corresponding deciding authority/ committee

" START

DPCC Administrator Login Panel

Checking of Documents

F S—— Decided at the level
of MS DPCC
Case 2: Letter/ Show Case 3: Case 4: Refusal of
Cause Notice for Inspection authorization if
Casa Lt Gnant of refusal of L T deficiencies are not
authorization is issued Y removed
Authorization 2
) if deficiencies are Finding of (Show Cause Notice
(One time observed in Maspection for closure/ closure
Authorization) application/ the directions issued
inspection, depending depending upon the
upon nature/ gravity /' nature/ gravity of
of pollution control pollution control
deficiencies/ deficiencies/
conformity of unit. conformity of unit)
v V
Replyof . Action for closure of
the Unit if Reply not unit u/s 33(A) of
found Water Act, 31(A) of
If Reply satisfactory The Air Act & 5 of
found or no reply EPA whichever
satisfactory from user applicable
e 4 A g l
2
STOP
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TO-BE Process Flow

Authorization for import of Ferrous & non-ferrous scrap under Hazardous and Other Wastes (Management

STAGE 1
SCRUTINY
114-22
DAYS

STAGE 2:
WPPROVAL
&
ISSUANCE:
5-20 DAYS

S—

and Transboundary Movement) Rules, 2016

START

)

Submission of Application of import & Export of list of Hazardous Material as per part D
schedule-lll Rules, 2016. - by Applicant

I

DPCC Administrator Login Panel

Verification of Fee Submitted by Applicant from Account Section & forwarded
to concerned Cell In-charge/ concern officer.

I

Scrutimy of the Application

Verification or Submitted documents & Fee as per checklist & Fee structure

( if Mo deficencies

ohserved

I

if Mo clarification

]

if clarification required

l 1" dlarification raised

Re-Verification of revised
documents & Fee
I

required
Inspection of Unit
i oA
N
l
if Mo, further
clarification required
After Submission

requisite doounents,

if defidencies phyerved

Ind darification raised | Yes

If 2 clarification
requried

Re-Verification of revised
documents & Fee

i documents) Fee not
provided

Approval from Member
secretary, DPCC

STOP |4

Reject

[119]




AS-IS Process Flow: Solid Waste Management

Send at corresponding deciding authority/ committee

DPCC Administrator Login Panel

|

Preparation of checklist for
red category

A 4

Category Il (a) |

!

Decided at the level of
| committee headed by

Chairman

{ |

!

!

A

Case 2: Letter/ Show Case 3: Case 4: Refusal of

Cause Notice for Inspection authorization if

refusal of deficiencies are not

authorization are removed
Case 1: Grant of issued if deficiencies Finding of (Show Cause Notice
Authorization are observed in inspection for closure/ closure
(Authorization is application/ the —— directions issued
granted for 5 years) RO depem?mg / depending upon the

upon nature/ gravity nature/ gravity of

of pollution control pollution control

deficiencies/ deficiencies/

l conformity of unit)
Reply of
the Unit i Reply not
‘ found
satisfactory v
or no reply
If Reply from user
t:of:::’ Action for closure of unit
satisfactory u/s 33(A) of Water Act,
31(A) of The Air Act & 5
of EPA whichever
applicable
v ¥ |
v l

[ stop )
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TO-BE Process Flow

STAGE 1
SCRUTINY
t14-22
DAYS

STAGE 2
APPROVAL
130 DAYS

STAGE 3
IS5UANCE
:5-20
DAYS

Authorization under Solid Waste Management Rules, 2026.

—

o

5TART
Submission of Application by Applicant on CMAMS portal

."
DPCC Administrator Login Panel

wverification of Fee Submitted by Applicant from Account Section & forwarded
to concerned Cell In-charge/ concern officer.

scrutiny of the Application

werification or Submitted documents & Fee as per chiecklist & Fee structure

] ..|.

if Mo clarification if clarification required
required T
l l 19 clariffication raised
Inspection of Unit Re-Verification of revised

documents & Fee

[ |

Mo | 2id clasilicaton raived | s
if Mo, further Re-verification of
clarification required revised documents &
' Feg
if all documents are | |
correct as per check fist | ™ +

if clarification was not Sought

!

submission of-Application for 1l (a) Committes

— Headed by Chairman, DPCC
l Adbes Hoanca ef Mobd of 8 (4 1
Grant of Authorisation refuszal of Authorisation
Issue Certificate of authorisation. tssue SCH for closure
] |
If satisfactory If Mo/f
reply received Unsatisfactory
rephy received
Revised /Mew application to Issue Direction for
be submitted by Applicant. Closure
. STOP -
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TO-BE Process Flow: Battery

Entire process shall be done within 15 Days

Y

CPCB Administrator Login Panel

Y
CPCB will redirect the application( For

refurbisher) to SPCB/PCCs i.e., DPCC in
case of Delhi

Scrutinizing of Documents by DPCC per

CPCB Checklist
Y
Inspection of the Site by DPCC
Officials
Y
4 Y Y
Case 1: Grant of
Registration within 15
Days Case 2: Lettter/ Show Cause Notice for
refusal of authorization are issued if
deficiencies are observed in application/ Case 3: Refusal of applications for
the inspection, depending upon nature/ registration if deficiencies are not
gravity of pollution control deficiencies removed
(Show Cauu‘ Non:ee ior closure/
depending upon the nature/gravity
of pollution control deficiencies/
4 conformity of unit)
Reply of Unit
A
If reply found
satisfactory "
If reply not found satisfactory
or no reply from user
Y ¥ Y
) 4
Stop
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(xiv).  Delhi Fire Services

Sl Name of the
No. Service

Current
SLA

Proposed
SLA after
TAT

before
TAT

Stage-Wise
Timeline

1| Fire Safety laness _
e 1. Scrutiny Assistant
Certificate for —3Days
all types of 2. Physical
. Inspection for
QleitLpEnelE: verification by
covered under 30 Assistant
Rule 27 of the Divisional Officer
o — 10 Days
Delhi Fire 3. Physical
Service Rules, {?SPf?Ctit?n/ )
erification by
5 2010 Divisional Officer
. — 5 Days
Fire Safety 4. Physical
Certificate Inspection/
Verification by Dy.
renewal for all Chief Fire Officer
types of — 4 Days
occupancies 5. Physical
d und 30 Inspection/
coverea under Verification by
Rule 27 of the Chief Fire Officer
— — 4 Days
Delh_' Fire 6. Fire Safety
Service Rules, Certificate by
2010 Principal Director
—4 Days

Fire License / NOC (Online Renewal of FSC): 30 Days once the integrated
online system of DFS would be commissioned. Expected Date: 31.12.2026.

NOC required for setting up of Explosive, Manufacturing: 15 Days as per MCD
portal otherwise get auto approved.

Permission of Storage of explosive and flammable materials: 15 Days as per
MCD portal otherwise get auto approved. 30 days if physical inspection is
required
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TO-Be Process flow

FLOW CHART-RENEWAL OF FIRE SAFETY CERTIFICATES

Stage-1
Online submission of application
Scrutiny Assistant to check the data/ file
(03 working days)

!

Stage-2
Recording of requisite parameters and preparation of checklist followed

by physical Inspection for verification by Assistant Divisional Officer

(10 working days)

!

Stage-3
Approval of inspection report submitted by ADO, conducting
physical inspection/ verification if required by Divisional Officer
(5 working days)

!

Stage-4
Approval of inspection report submitted by DO, conducting physical

inspection/ verification if required by Dy. Chief Fire Officer
(4 working days)

k

Stage-5
Approval of inspection report forwarded by DCFO, conducting physical
inspection/ verification if required by Chief Fire Officer

(4 working days)

/— Stage-6 \

Approval of report submitted by CFO, generation of final document
(Fire safety Certificate) by Principal Director followed by record
keeping

(4 working days)

. J

[124]




(xv). Power Department

SI  Name of the Current Proposed Stage-Wise
No. Service SLA before SLA after Timeline
TAT TAT
1 Stages :
: 1. Technical
Net Metering s
.. Feasibility — 15
Application Davs
and 75 25 e
. 2. Registration
Connection
& Net Meter
Agreement .
Installation —
10 Days
2 Stages :
1. Application
Acceptance -0
Day
New 2. Meter
Connection of 35 3 Installation &
Electricity Release of
Connection -3
Days
3. Connection
Released
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AS-IS Process Flow of New Connection of Electricity

EXISTING PROCESS (2017)

fAcceptance of Application (Day O}

Field Inspection {Within 2 Days)

Load Sanctlon & Demand Note [(Within 2 Days)

Payment of Demand Note (Within 2 Days)

Release of Connection (Within L Day)

Connection Released

TO-BE Process Flow of New Connection of Electricity

REVISED PROCESS (2024)

Acceptance of Application,
Rectification of Defects & Payment of Charges (Day 0)

Mater Installation & Release of Connectian
{Within 2 Days)

Connection Releasad
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AS-IS Process Flow

Net-Metering Process: Existing Framework

(15 days)

Technical Feasibility

Registration
(45 Days)

MNet Meter
Installation
{10 days)

Consumer Expresses Interest to DISCOM
Receiving of Application Form

Technical
feasibility
analysis = 10 kW

Technical
feasibility
analysis <= 10 kW

Feasibiity Rejected

Rejection Intimation to
Feasibility| Approved Consumer

Consumer applies for registration along with Single Line
Diagram (SLD), medel connection agreement and technical
specifications of the plant.

Plant Instaflation by
ik Vendor

Intimation to Vendor for submission of post installation
documents along with Net Mefter Application

Resubmission
of documents

Are Submitted
documents correct for
approval as per
technical guidelines?

Yes

L 4

Intimaticn to Vendor for site inspection

9
Rejection for

reciification as
per deficiency

I= =site installed as per
SLD I technical
guidelines

Yes

Met Meter Instailation
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TO-BE Process Flow

Net-Metering Process: Proposed Framework

Technical Feasibility
{15 days)

Consumer Expresses Interest to DISCOM
Receiving of Application Form, consumer enters his CA no. only, all other
data iz fetched from the DISCOMs server

Technical
feasibility
analysis < 10 kW

Technical
feasibility
analysis = 10 kW

Rejected

Rejection Infimation to

Feasibilityl Auto Feasibility| Approved | Consumer

Approved

Met Meter Application & Submission of Post-Installation Documents:
Consumer enters CA Number and solar capacity, accepts Net Metering
Terms & Conditions, and submits the application. Remaining consumer

details are auto-feiched from the DISCOM database.

Reqgistration & Net
Meter Installation
(10 days)

k.

Resubmission
of documents

Are Submitted
documents comect for
approval as per
technical guidelines?

No

Yes

| Intimation to Vendaor for site inspection

F 3
Rejection for

rectification as
per deficiency

Is site installed as per
SLE / technical
guidelines

Yes

Met Meter Installation
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(xvi).  Delhi Development Authority

Current Proposed Stage-wise Timeline
ﬁlo_ g:::?cgf LU SLA before SLA after
TAT TAT
Stage:
1. Applicant Submit
Proposal

2. Planning Zone
Examines Proposal
— 15 Day

3. Technical
Committee, DDA —
10 Day

4. TC Observation /
recommendation
incorporation — 7
Day

5. Authority Approve

Change of 120 120 Issuance of Public

Land Use Notice — 7 Day

6. Board of Inquiry and
Hearing — 15 Day

7. Authority consider
for Final Approval —
15 Day

8. Forwarded to
MoHUA, GOl for
final Notification — 3
Day

9. Clarification sought
by MoHUA — 15 Day

10.CLU Notified — 15
Day

Industrial
to
Commercial Response
/ Awaited
Institutional
CLU

Note: It may not be feasible to prescribe a reduced Turnaround Time
(TAT) or propose a definitive SLA timeline for these services beyond
the existing practice of processing proposals.
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TO-BE Process Flow

CLU & Modification in Master Plan - Process Flowchart

1. Applicant submits proposal via online portal
Automated
___________________ v
":': 2. Planning Zone examines proposal 1
I Updates status on portal | Manual (15 days) T :
T o o e e e e e e e e e e e e
|
v )
Deficiencies 3. Applicant = =-—-—~— 1
found? Yes resolves
+ No
r ™
4. Technical Committee, DDA considers the proposal
| Manual - portal updated (10 days) )
r ™y

5. TC observations / recommendations incorporated
Manual - portal updated (7 days)

v

6. Authority approves issuance of Public Notice
Manual - portal updated (7 days)

\ »
i * '
7. Public Notice issued - objections & suggestions invited
L Manual - portal updated (30/ 45 days) ) ':
v I
' ™ .
8. Board of Enquiry & Hearing - objections considered if no
\/ _ . Objection/
\ Manual - portal Llpfatecl (15 days) J Suggestion
, N
9. Authority considers proposal for final approval - A

Manual - portal updated (15 days)

Clarifications 11. DDA —
el LT furnishes info
(15 days) Yes
‘*’ No
12. CLU Notified - MoHUA issues final notification
Manual - portal updated (7 days)

“ *The timeline mentioned here is tentative
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Change of Use Premise/ Layout Plan Approval - Process Flowchart

£ \
1. Applicant submits proposal (Clause 8(2) Use Change)
Automated
W J
( * )
sl 2. Planning Zone examines proposal =
Updates status on portal | Manual (15 days) [
\ J |
1
I
I
Deficiencies 3. Applicant |
found? resolves
s By
4. Technical Committee, DDA considers the proposal
| Manual - portal updated (10 days) 1
{ ' '
5. TC observations / recommendations incorporated
. Manual - portal updated (10 days) )
{ * '
6. Authority grants final approval - process complete
L Manual - portal updated (7 days) |

G
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(xvii).  Real Estate Regulatory Authority

Current Proposed Stage-Wise Timeline
SLA before SLA after
TAT TAT

Sl Name of the

No. Service

Stage:

1. 15t examination

by JLA/LA -5 Day

2. Examination by

Executive Engineer — 2

Day

3. Final Examination

by ID (L) — 2 Day

Registration A Weieg
Honorable Members — 2

1 | of Builder 30 30 Day

(Promoter) 5.  Viewof
Honorable Chairman — 2
Day
6. Presentation on
the project by Promoter
- 20% Day
7. Final order of the
Authority — Before 30t
Working Day
Stage:
1. 1%t examination by SO
(REA)/ LA — 5 Day

2. Examination by
JD (L) -3 Day
3. Approval of
Deficiencies and Decision
Registration -2 Day

4, Examination of
2 of Real 30 30 proposal and comments
Estate by Member — 2 Day
Agents 5. Consideration of
the Authority — 5 Day
6. Preparation of
Form “H”, “1”, or “K” by
SO (REA) / LA — 2 Day
7. Vetting & Issue of
Form “H”, “1”, or “K” by
JD (L) - 2 Day
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TO-BE Process flow
REGISTRATION OF REAL ESTATE PROJECTS - TIMELINE

copy along with all documents

1** examination by JLA / LA from the Date of receipt of Hard
(5 working days)

Examination by Executive Engineer on receipt of proposal
from JLA / LA
(2 working days)

k

Final Examination by ID(L) &
Submission of proposal to Authority for ensuring deficiencies

J examinations/orders
(2 working days)

|

View of Honorable Members
(2 working days)

l

View of Honorable Chairman
(2 working days)

|

Presentation on the project by Promoter

(on 20™ Working Day after receipt)

l

Final order of the Authority
(Before 30™ Working day of original receipt )
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TO-BE Process flow

REGISTRATION OF REAL ESTATE AGENTS -TIMELINE

Receipt, Diary & 1% examination by SO(REA) / LA
(5 working days)

!

Examination by JD{L) for communication of deficiencies if any
(3 working days)

'

Approval of deficiencies & decision for posting the case for
hearing
(2 working days)

v

Examination of proposal & comments by Member(s) after
communicating deficiencies

(2 working days)

l

Consideration of the Authority
(5 working days)

*

p. J
-
Preparation of Form “H”, “I" or “K” by SO[REA) / LA

(2 working days)

k.

Preparation of Form “H”, “I” or “K” by SO[REA) / LA

(2 working days)

L

Vetting & Issue of Form “H", “I" and “K" by JD(L)

(2 working days)

[134]




(xviii). Municipal Corporation of Delhi
Name of the = Current SLA Proposed Stage-Wise
. Service before TAT SLA after Timeline
TAT
1 Ffa\ctory 90 Instant
License
General
2 | Trade Instant Instant
License
Eating
License s
included
into
Deemed /
Health Instant
3 |Trade 60 Category
License 2 (Deemed
issuance
from FSSAI)
from the
Unified
Portal
Mobile Application
4 | Tower transferred
. to DOT
Permission
Portal
Online To-Be Process
5 | Building 59 59 Flow is still
Plan System awaited
90 Days for | To-Be Process
Online placing | Flow is still
5 Town application | awaited
Planning before
Approval Standing
Committee
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SI  Name of the Current SLA Proposed Stage-Wise
No. Service before TAT SLA after Timeline
TAT
of MCD for
approval
Auto To-Be Process
triggered Flow is still
instant awaited
generation
based on
Property data from
7 | tax SR offices 30
eMutation 45
(average)
for
properties
before
2019
Eating
Unified license is
excluded
Portal for
. . from the
Licensing of .
Eating / unified
8 g 60 portal and
Loading & :
. integrated
Boarding .
. with HTL
Establishme Deemed/
nt in Delhi
Instant
Category
Stages:
1. Application
Veterinar Uizt
9 . v 60 45 2. Application
License .
Scrutiny by
DD(VS)

3. Approve
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AS-IS Process Flow

Existing Process Flow (Factory License)

Citizen
1) Fill application Make Payment
form

Application
Submitted

DC (FL)
Final
Approving
Authority

YES

AO(FL) AO (FL)

Raise Deficiency

Y
—_—

Citizen - Rectify
Deficiency

License Issued/

Rejected

AO (FL) Re-
examine

1. AO (FL)- Administrative Officer - factory License Following Trade categories

2. DC- Deputy Commissioner (FL) 1. Conforming Industrial Area
3. FI- Factory Inspector 2.0DA o

3. Industries outside industry Area
Auto-forward acton at Fl and AO level 4. Household

5. Local Commercial Area
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TO-BE Process Flow

Process Flow- Factory License Merged with Property Tax
Application

Login through Regd. o Click on check box -
Mobile number. OTP |—| CIEKn ‘}:‘)‘f“s' ey Select FY Pay Factory License
Authentication Fee

Add Trade Details
and submit

https://ptr.mcdonline.nic.in/ptrmed/

Conforming Industrial Area
DDA
Industries outside Industrial area

Make Payment (5
% of calculated

property tax or
paid property tax)

Factory License
Receipt generated
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AS-IS Process Flow

GTL PROCESS FLOW

~

—
—
—
—
—
.

/
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AS-IS Process Flow

Applicant applies and
m submit the form

H HT
g HTL-2 Portal
2Days : 8Days
. P PPPRTITTY 8 DAYS PERIOD

2DAYS TO SEND DHO LOGIN AT application send FOR DOCUMENT SCURITY FOR

APPLICATION (FORM PROCESSOR) for Inspection to PHI LOGIN PHI, ON SIXTH DAY REMINDER
i TO PHI ’ WOULD BE SEND TO DHO IF

i i, ¢ ACTION NOT TAKEN BY PHI

4Days

IF APPROVING AUTHORITY DHO

5Days

IF APPROVING AUTHORITY MHO

H
'
]
1
i
H
H
'
i
i
i
H

MHO LOGIN AT
(FORM PROCESSOR)

DOCUMENT
DEFICIENCY DOCUMENT lsmys

AUTO RJECTION IF DEFICIENCY
RECTIFICATION
OR QUERY
ACCEPTANCE/REJECTION RESPONSE NOT
RECEIVED WITHIN
TIME PERIOD

ACCEPTANCE/REJECTION 3 &NS

PAYMENT LINKTO PAYMENT LINKTO 14
APPLICANT APPLICANTY [m

NOC/LICENSE TO
LICENSE APPLICANT LICENSE
GENERATE OR GENERATE
REJECTION LETTER
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TO-BE Process Flow

HTL Process Flow - "Instant Category"

@ Applicant ]

v

( Register / Login
Citizen Portal

v

i - Upload Documents &
Fill & Submit -
Application Form € Pay applicable Fee

v

Application Lands at
Form Engine (FE)

L License Generation

Far

\ 4 Inspection

DHO to send applicati
D S ication
manually to PHI for Scrutiny DHOat FE PHI at FE

If no action taken by PHI in 6 days, a system

Y generated reminder would be sent to DHO.
Check for Document Auto Revert to DHO after 8 days.
Deficiency

Na Action by
DHO

YES

Deficiency
Condition

Rectified Deficiency |
Check by DHO |"‘
r g AUTO
REJECTION
k
No Action \ NOT
DHO/MHO Approval e PROVED
AUTO
APPROVAL APPROVED Y v
'
License is
- i )
E License remain VALID ] CANCELLED
L
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TO-BE Process Flow

HTL Process Flow - "Other Category™

% Applicant J

.

Register / Login
Citizen Portal

v

Fill & Submit
Application Form

Upload Documents &
Pay Processing Fes

Applicaton Lands at
Formn Engine {FE)

For

¥ Inspection

DHO to send application
manually ta PHI for Scruting LamzilRE 1 FLEIFE

If no action taken by PHI in & days. a system

h 4 generated reminder would be sent to DHO.
Check for Doecument ] Auto Revert to DHO after B days.
Deficiency

Mo Action by g
DHO/MMHD Deficiency YES —
Condition ;1\
Applicant
Rectified Deficiency |
Check by DHO -
T
I 3 Days AUTO
v REJECTION
Auto Forward to |
MHO MHO DHO
Lewvel Application Lewvel
e Lewvel?
Recommendation
by DHO
2 avro
e
AUTO
APPROVAL APPROVED
- [ License >
'rLFee Link Generation by System |
NO
Payment
14 Days Cund'r;nn from
Applicant AUTO
REJECTION
YES Y ¥ ¥

Apphcamn
Rejection
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TO-BE Process flow

Timelines in Online Building Plan Approval System(OBPS)

Stages in Sanction of Building Plans (30 days)

1. Owner Registration & Selection of Professional — Instant

2. Submission of Common Application Form, Drawings & Payment of Permit
Fee by Professional

3. Processing of Application by NOC issuing departments for Approval or
Rejection of NOC - 15 days. Provision of Deemed Approval of NOC after 15t

day.

4. Processing of Application by MCD - 30 days(incl. 15 days of NOC issuing
departments)

5. Total 30 days for approval or rejection of sanction. Provision of Deemed
Approval after 30t day.

Stages in obtaining Plinth Certificate(7 days)

1. Processing of the plinth certificate — 7 days. Provision of deemed approval
after 7th day.

Stages in obtaining Occupancy Certificate(22 days)

1. Submission of Common Application Form, Drawings & Payment of Fee by
Professional.

2. Processing of Application by NOC issuing departments for Approval or
Rejection of NOC - 15 days. Provision of Deemed Approval of NOC after 15
day.

3. Processing of Application by MCD — 22 days(incl. 15 days of NOC issuing
departments)

4. Total 22 days for approval or rejection of sanction. Provision of Deemed
Approval after 2204 day.

,;;\ng_
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TO-BE Process flow

Timeline for Processing of Layout Plan Applications

The application shall be processed and placed before the Layout Screening
Committee (LOSC) within 90 days from the date of receipt of a complete
proposal. The timeline shall be regulated as under:
1. Receipt and preliminary scrutiny including issue of Invalid Notice (I/N)
— 10 days.
2. After removal of deficiencies by the applicant the detailed scrutiny,
ownership verification, legal examination, site report, planning
examination and inter-departmental consultations — 30 days.
3. Preparation of scrutiny report, area statement, agenda note for LOSC
and approval of the agenda for placing the case before the LOSC
— 20 days.
4, Internal processing, circulation and placement before LOSC
" —15days.
5. After consideration of the LOSC preparation of the Preamble.
and its approval from the Commissioner & after Signature of
the Addl. Commissioner to A.O. C&C for its’ Onward submission
to MPL. Secretary Office for placing the case before the Stg.
Committee - 15 days
In cases where clarification from DDA, Court directions, title
disputes, litigation, or comments from external agencies are awaited, the
processing period may be excluded from the above timeline and the case
shall be placed before LOSC after receipt of the requisite information.

256 |1

Sentex Towr’ Planneg
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TO-BE Process flow

New E-SLA process of E-change of name of taxpaye

Process

Days

A . After submit the Application by applicant action by
Circle officer & Applicant

- to send the application to Inspector for Scrutiny by
inspector

- to process the application for approval/rejection

- to revert back to inspector with observation

- to raise deficiency, if any

10 days

OR

B. If no action is taken by Circle Head within 3 days,
application will be Auto forwarded to Concerned Jt. A&C
who in turn will have 10 days again to process the
application similar to Circle Head.

3+10= 13 days

If deficiency raised, Citizen will rectify deficiency. 10 days
A. Once citizen rectifies deficiency, Circle Head will 3 days
get 3 more days to act.
B. 7 days

In the case 1 (B)

Once citizen rectifies deficiency, concerned Jt. A&C will
get 7 more days to act

Total —
i. Process A or 1B - maximum 13 days

ii. Process 2 - 10days
iii. Process 3 Aor3 B - maximum 7 days
Total - Maximum 30 days

Maximum 30 Days
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AS-IS Process Flow

Existing Process Flow - Veterinary Trade license

Citizen - Fill

Application Form Make Payment

Application
Submitted

DD(VS)

YES

DD(VS) raise

Deficiency

15 days to
rectify

Citizen- Rectify
Deficiency

DD(VS) re-examine

Total Number of Days -60 to dispose of

application

i

For

Scruitiny Vi

NO

DD(VS)

Approve / Reject

License Issued/

Application
Rejected
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TO-BE Process Flow

Proposed Process Flow - Veterinary Trade license

For
Citizen - Fill Application Scruitin
[Application Form | ’l Make Payment H Submitted H DD(VS) y

DD(VS) raise es ne DD(VS)
Deficiency Approve / Reject
A
15 days to
rectify

A4 A 4

- i License Issued/
szen-_ Rectify Application
Deficiency Rejected

DD(VS) re-examine

Total Number of Days reduced-45 to
dispose of application

Timelines in Veterinary Trade License (VTIS)

Applicant applies online and application goes to zonal DDVS (Dy. Director
Veterinary Service)/ VO (Veterinary Officer).
DDVS scrutinises the application and forward to VI (Veterinary Inspector)

-7 days.
Veterinary Inspector conducts the Field inspection and prepares a report

—15 days.

Field report then examined by DDVS and license will be issued if no deficiency is

found again

-7 days.
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5.0bservation of the exercise to reduce the
TAT of services provided by the
stakeholder Department.

i.  After studying the process flow of the stakeholder departments, it is
noticed that most Departments did not have a defined stage-wise
timeline for their processes / services being delivered by them.

ii. As part of the rationalisation exercise mandated under PA21, the
stakeholder departments covered in this report have undertaken
holistic exercise of Business Process Re-Engineering of the G2B
services provided through the Delhi Single Window System based on
the Simple Gov project of Tamil Nadu government.

iii.  Now, as part of this process, departments have endeavoured to
eliminate redundant stages/steps involved in the process, reduce
timelines in each respective stages and also define a documented
process flow.

iv.  Out of the 95 services shown live in the Delhi Single Window System,

a. 68 services have reduced their SLA timeline after TAT which
varies from 14.3% to 100% (instant),

b. 8 services have increased their SLA timeline after TAT based on
the process flow assessment by the department,

c. 11 services have no change in the SLA timeline after TAT due to
complexity of their process flow,

d. 5 services are those which is Duplicate, Not Applicable &
transferred and

e. 3 services are defined their SLA timeline after TAT.

v.  The criteria and number of services are shown below:

Si

No Criteria Number of Services
1 Reduction in SLA after TAT 68
2 Increase in SLA after TAT 8
& No change in SLA after TAT 11
4 Duplicate, Not Applicable and 5
Transferred
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Criteria Number of Services

5 Earlier No Timeline, SLA introduce 3
after TAT

vi.  The above exercise has resulted in a more defined, rationalised and
time bound TAT of the 95 services shown live in the Delhi Single
Window System portal.

vii.  Notification of 23 services whose SLA were not defined under the Delhi
Right to Services Act are being notified.

viii. Reduced / Updated SLAs for 84 services are also being notified

separately.
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