DEPARTMENT OF INFORMATION TECHNOLOGY
9" Level, B-WING, DELHI SECRETARIAT, NEW DELHI

No. F. 6(29)/1”7‘ 20 /) 7307 -73/8 “ : Dated: ?/7///

To -~
! The Special Secretary
’%(7 General Administration Department
2" Level, A- -Wing
C& /7/// Delhi Secretariat, New Delhi — 110 113 pe
Sub.: Gazette Notification of Delhi (Right of Citizen to Time Bound Delivery of

Services) Rules, 2011 under the Delhi (Right of Citizen to Time Bound of
Services) Act, 2011 (Delhi Act 07 of 2011).

Sir, /
Please find enclosed herewith two copies of the above notification (English and Hindi
versions) for publishing in the Delhi Gazette (Part-IV)-Extra-Ordinary today. It is requested
that at least 100 copies of the same may be sent to this Department as received from the
press.

Yours falthfully,

[7 f2on
(SUSHIL SINGH)

, Jt. Secretary (IT)
Encl.: As above.

No.F. . Dated:
Copy together with copy of enclosures for information and necessary action to:-

1. The Secretary, Govemment of India, Ministry of Home Affairs, New Delhi ( with 5
copies)

2. The Joint Secretary & Legislative Counsel Government of India, Mmlstry of Justice,
Legislative Department (Correction Cell), Shastri Bhawan, New Delhi ( with 2
copies)

3. The Principal Secretary to Lt. Governor, Delhi, Raj Niwas, Delhi —110 054.

4. The Principal Secretary to Chief Minister, Govt. of NCT of Delhi, Delhi Sectt., New

. Delhi — 110 002.

5. The OSD to Chief Secretary, Govt of NCT of Delhi, Delhi Secretarlat New Delhi —
110 002.

6. The Secretary (IT), Govt. of NCT of Delhi, Delhi Secretariat, New Delhi. ,

7. The Secretary (GAD), Govt, of NCT of Delhi, 2™ Level, A-Wing, Delhi Secretariat,
New Delhi.

8. The Secretary (LA), Delhi Legislative Assembly Secretariat, Old Secretariat, Delhi —
110 054.

9. Sh. N.G. Goswami, Legislative Counsel, Law Department, Govt. of NCT of Delhi,

Delhi Secretariat, New Delhi.

(SUSHIL SINGH):
Jt. Secretary (IT)



(TO BE PUBLISHED IN PAR'i' ~IV OF THE DELHI GAZETTE - EXTRAORDINARY)

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
(DEPARTMENT OF INFORMATION TECHNOLOGY)
9™ LEVEL, B-WING, DELHI SECRETARIT, NEW DELHI

No: F.6(39)/1T/2011/ 7309 -F3/8 ' pated 9/’ 7///
NOTIFICATION :
No: F.6(39)/1T/2011/ g _ .- In exercise of the powers conferred

by Section 15 of the Delhi (Right of Citizen to Time Bound Delivery of
Services) Act, 2011,. the Gvovve'rnm_ent of National Capital Territory of Delhi

hereby makes the following rules, namely .- . ¥

i Short title and commencement — (1) These rules may be called the
Delhi (Right of Citizen to Time Bound Delivery of Services) Rules,
2011.

(2) They shall cpmé into force on the date of their publication in the

Official Gazette.

2. Definitioﬁs —= (1) In these rules, unless the context otherwise requires,

(@) “Act’ means The Delhi (Right of Citizen to Time Bound Delivery
of Services) Act, 2011. ( Delhi Act 07 of 2011)

(b) “Applicant” means thé person seeking time bound delivery of
services in accordance with the Act by submitting appropriate
application albng with necessary document's'l'and payment of
guch cha.rges "as prescribed by the respectivekaepartments of

the Government of National Capital Territory of.Delhi.



(c) ‘e-SLA Menitoring System” means the dedicated portal created
by the Government of National Capital Territory of Delhi for the
‘ purpesey of eheckihg statds of the application seeking time
bound delivery of services, tracking and monitoring of statsz of

such abplications.
(2) Definition of other words and expressions used and not
defined in'these .rUIes but defined in the Act shall have meanings

respectively assigned to them in the Act.

Submission of ,Aeplication.-' (1) Every applicant shall submit his
application seekrng deﬂned service as per the Schedule of the Act, in
accordance with the format prescribed by the Departrnent concerned
al_orrg with necéssary documents duly annexed as per the requirement
of the department concerned and also along with requisite fee there to,
if any. Such appllcatron shall be submitted rn the office of the
depar’(ment concerned in person. However, the department may ¢

facilitate online submission of the applrcatlon wherever feasible and

possible.

(2) On receipt of such application along with the documents and fee as
required, the official concerned of the department shall immediately
scrutinize the apblicaﬁon form and if the same is found in order, will
upload the entlre rnformatron of the application in the data base and
' generate the computenzed apphcatlon I.D. and convey the same to the
apphcant for tracking the status of his application on e-SLA portal

through internet and for other references.



(3) By using the application 1.D. number obtained in the aforesaid”
manner, the applicaht shall be entitled to. écces's the status tracking on
the dedicated por_tal-i.e.‘ e-SLA Monitoring and tracking system
specially designed and created by the Government of National ‘Capital
Territory of Delhi to facilitate online status check, monitoring and

tracking of the applications submitted to the departments.

(4) All such applications received by the departments in the aforesaid
manner and uploaded on the server of the department thereafter shall

be further uploaded on “e-SLA Monitoring and Tracking System” on the

same day.

Payment of cos;t in case of delay in the delivery of Jservices. - (1) At
the time of delivery of services to the citizen, the competent officer shall
ensure to péy the compensatory cost to the applicant éitizen calculated
automafically thrbughuthe e-SLA Monitoring System in case of delay, if
any, in the delivery of service beyond the prescribed time period as per
the Schedule. The applicant shall acknowledge the cost received by
him as per the format which shall be in conforrﬁity with Form 1 annexed

with the rules;

-
(2) Provided that the government may confer upon the
competent officer the pbwer of drawing and disbursement officer

entiting them to draw from the PAO such sum as deemed

necessary but not exceeding than Rs.20,000/- (Rupees Twenty



Thousand) to facilitate payment of compensatory cost to the
| a.pplic‘ént at ‘the first instance subject to subrhission of proper

T~

account.
Procedure for im'posing cost upon the defaulting government
servant/servants. ..- (1) The competent officer after conducting
preliminary.oral inquiry, shall issue a show cause notice/notices to the
government servant /- servants concerned who' was/were liable to |
deliver the service and who failed to d_eliver; as per the Schedule,q
calling upon him/them as to ‘why the compensatory cost paid to the
applicant citizen should not be recovered from him / them. Such

notice/notices shall be in accordance with the format at Form 2

annexed to these rules.

(2) The government servant / servants against whom such
‘n.otice/noti.c'es in.Form 2 has/have been served, may represent within a
period of 7 days, from the date of receipt of such notice explaining the
reasons .and showing cause against such notice in the prescribed
format at Form 3 annexed to these rules. The competent officer shall,
after gomg through such explanation, pass a brief order directing issue
of debit note agalnst such government servant / servants, calling upon
the defaultmg government servant / servants either to deposit the cost
as stipulated in. the debit note within a period of 7 days or-in the
alternative directing the Accounts Officer concerned to debit the salary

. % . .
of such government servant / servants for the amount as mentioned in



the debit note. The debit note shall be in accordance with the format.
- prescribed in Form 4 anfiexed to these rules.

Provided that if the competent officer had earlier iésued
notice/noficeé to one or more government servant/servants but after
the inquiry is satisfied that one or more government servant/servants
is/are not the defaulter, he will withdraw the show cause notice against
such government servaﬁt / servants against whom the competent
officer is satisfied that no delay is attributable towards t-he end.

Provided' further that it shall be lawful for the Head of the
Department to devise, in advance, a work flow with\timelines of the
respective goVern'ment sérvants for each defined stage / stages for the
time bound delivery of services..

Procedure Governing Appeal. - Every Qévefnrﬁénf 'sérvant,’_
aggrieveq by the order passed by the competent officer in accordance
with sections 9 and 10 of the Act, shall be entitled to prefer an appeal
to the Appellate Authdrity within a period of 30 days of the receipt of
the order and the debit note issued against him. Such appeal shall be
in the prescribed Form No 5 annexed to these rules. The Appellate
Authority shall dispose of the appeal after giving an opportunity of
hearing to the concerned government servant, and shall pass a

. speaking order. The Appellate Authority shall be competent to. -

(1)  Set aside the order passed by the competent officer.



(2) Remand the case back to the competent officer with a direction®
to decide the same afresh in the light of the observations
contained there in and,

3) To pass any other order as he deems fit and proper.

By order and in the name of the Lt. Governor

of the National Capital Territory of Delhi,

ﬂwwz] ﬁ/Q/w”

(SUSHIL SINGH)
JOINT SECRETARY (INFORMATION TECHNOLOGY)



Form 1
S (see rule 4)
(Acknowledgement of Payment)
No:- - Dated:-
Whereas, Sh. (name of citizen/applicant)#"
R/0 ' . _ y
filed an application seeking delivery of (name of service)
to (name Department/Organisation)
vide application I.D. Numbeér dated
And- Whereas, Sh.. (name of citizen/applicant) was
entitled to receive the said service in o days from the date of

application as per The Delhi (Right of Citizen to Time Bound Delivery oerervices)
Act, 2011, Notified vide Notification No. F.14(3)/LA-2011/Law/140 dated 28"

April, 2011, of Department of Law, Justice and Legislative Affairs, Government of
NCT .of Delhi. .

‘Hence, Sh. (name of citizen/applicant)
acknowledgement of receiving payment of cost of Rs. from

(name of Department/Organization)

on account of delay in the delivery of abovementioned service, as per the

schedule of the Act, vide application ID referred above, have executed this
receipt. o

Signature of citizen/Applicant:-........ccccovvevunne.
. Name of citizen/Applicant:-..: ..............................

~—

AArESS i m. .ttt eees e

ﬂ»/"‘p" fﬂ;(""’”



s

Form 2
(see rule 5) ,
(Show Cause Notice for delaying the service)
No:- ‘ ) Dated:-
Whereas, Sh. _. - (name of citizen/applicant)
R/o
filed an application seeking delivery of
(name of service) to (name of
Department/Organization) . vide application 1.D. Number ° dated
And Whereas, Sh. . (name of citizen/applicant)
was entitled to receive the deliver of said services within days

from the date of application as per The Delhi (Right of Citizen to Time Bound
Delivery of Services) Act, 2011, Notified vide Notification No. F.14(3)/LA-
2011/Law/140 dated 28" April, 2011 of Department of Law, Justice and
Legislative Affairs, Go_,vt-. of _NCT_.of Delhi.

.

And Whéreas, Sh. ' (Name of the defaulting Officer)
was duty bound to deliver the (name of
service) to the said citizen/applicaht in
to the said Act.

days as per the schedule annexed

And Whereas, the're has been a delay of day/day's in the
delivery of abovementioned service to the said citizen/applicant.

- And Whereas, as per seétion 5 of the.said Act, Sh.
(Name of the defaulting Officer) is liable for a cost of Rs. , which
has been paid ‘to the citizen/applicant by the Competent Officer/DDO on
as per the acknowledgment of receipt bearing no.

And Whereas, the said amount is recoverable from Sh.
(Name of defaulting Officer). ‘



Now, therefore, I (Name of Competent Officer) call
upon Sh. - (Name of defaulting Officer) to Show Cause
within seven days from the date of receipt of this Notice, as to why Debit Note for
a sum of Rupees may not be issued against
Sh. (Name of the defaulting Officer).

Competent Officer
Name of Department:-........ccoovvvrvrcnnens
To,
et .. (Name of the defaulting Officer)
................................................................................. (Designation)
s (Department)
[ ol
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- Form 3

(see rule 5)
(Representation against Show Cause Notice) «

No:- ‘ ' o Dated:-

Whereas, Sh. (name of citizen/applicant)
R/o _ .
filed an application seeking delivery of : -+ ‘(name of services)
to (Department/Organisation)f "
vide application L.D.-Number dated

And Whereas, Sh. (name of citizen/applicant)
was entitled to receive the ‘said service within days from the date

of application as per The Delhi (Right of Citizen to Time Bound Delivery of
Services) Act, 2011 Notified vide Notification No. F.14(3)/LA-2011/Law/140 dated

28t April, 2011 of Department of Law, Justice and Legislative Affairs, Govt. of
NCT of Delhi. '

And Whereas, the undersigned was duty bound to deliver the
. » _ service to the said citizen/applicant in days
as per schedule annexed to the said Act.

And Whereas, as per above provision of law, there has been a delay

of day/daYs in the delivery of abovementioned service to the said
citizen/applicant.

And Whereas, lthe undersigned has received Show Cause Notice of

Sh. (Name of Competent Officer) dated

And Whereas, the'un,dersigned is/was posted as in

Department/Organization and is not responsibTé for the delay
in the delivery of service to Sh. (Name of
citizen/Applicant) vide application ID Number d:':zted

on account of reasons. cap_tiéned below:-
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It is, therefore, requested that the above said Show Cause Notice deserves
to be withdrawn.

Accordingly, it is prayed that Show Cause Notice may kindly be withdrawn.

Namé of Government Servant:-.......cccceveveeie e s

Department:- ..
Place of Posting:-........... o bamemene s S orly SRS
 AsD O S sisgsrmasssssingsmetommnsapmsmmpmegyesagramsyibrien

To,

.................. (C_om_pétent Officer)

L — (Department/Organization)

ﬂ J"J



Form 4
(see rule 5(2))
(Order/Debit Note)
No:- ' ' Dated:-
Whereas, Sh. (name of citizen/applicant)
R/0
filed an application seeking: delivery of __ - . (name of service) to
the ' (Department/Organization) vide
application I.D. Number dated
And Whereas, Sh. (name of citizen/applicant)
was entitled to receive the delivery of said service within _ days from the

date of application as per the schedule annexed to The Delhi (Right of Citizen to
Time Bound Delivery of Services) Act, 2011 Notified vide Notification No.
F.14(3)/LA-2011/Law/140 dated 28™ April, 2011 of Department of Law, Justice
and Legislative Affairs, Govt. of NCT.

And Whereas, Sh. : (Name of the defaulting Officer)
was duty bound to deliver the (service) to the said
citizen/applicant in __ days as per the schedule annexed to the said Act.

And Whereas, as per above provision of law, there has been a delay
of day/days in the delivery of abovementioned: service to the said
citizen/applicant. d

And Whereas, Sh. (Name of the defaulting Officer)
is liable for cost of Rs. . ' which has been paid to the citizen/applicant
by the Competent Officer/DDO on as per acknowledgement of
receipt bearing no.

And Whereas, the said amount is recoverable from the said
Sh. (Name of the defaulting Officer).

ﬂ MJ@“,
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N

And Whereas, Sh.. : (Name of the defaulting Officer)
represented vide Representation No. dated for

withdrawal of Show Cause Notice i.ssued by the competent officer vide Order
No. y dated

And Whereas, the undersigned has examined the reasons mentioned by -
Sh. : . (Name of the defaulting Officer) vide his
abovementioned representation and have found merit in this submissions and set

aside the said order on account of reasons/grounds appended below (strike off
whichever is not applicable).

or

And Whereas, the Undersigned has examined the reasons mentioned by
Sh. ' : (Name of the defaulting Officer) vide his
abovementioned represéntation and have found no merit in this submissions on

account of reasons/grounds appended below (strike off whichever is not
appljcable).

Grounds of the order :- ==mmommmm el

Now, therefore, 1 ‘ | : , (Name and Designation)
levy a cost of Rs. ‘ ‘on Sh. (Name of the
defaulting Officer) and directs the DDO to debit the said amount from the salary

of Sh. - (Name of the defaulting Officer) as Miscellaneous
Receipt”. ‘

~
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In the ev.enthf the said defa'ulting officer having already paid/deposited
the said cost with the competent officer/account officer against valid receipt duly

shown to said officer to his satisfaction, this order may be deemed to have been
duly complied with.

Competent Officer
Name of Department/Organization’=:........ococooeeeveereerernnnn

.

To,
v s, (N@Me of Officer)
arsssnanesnons drastesinis Senessanigy ...... (Designation)
............................................. (Department/ Qrganization)
g
Copy to :- .
Account officer.
............................ (name of Department/ Organization)
vjﬂ
e
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Form 5
(see rule 6)
(Appeal by behalf of Defaulting Servant)

Whereas, Sh. _- . (name of citizen/applicant)
filed an application seeking delivery of (name of service) to
(name of Department/ Organization)

vide application I.D. Numbeér __ - ~__ - dated
And Whéreds, Sh. | (name of citizen/applicant)
was entitled to receive the service
“within _ days from the date of application as per schedule annexed

to The Delhi (Right of -Citizen to Time Bound Delivery of Services) Act, 2011
Notified vide Notification No. F.14(3)/LA-2011/Law/140 dated 28t April, 2011 of
Department of Law, Justice and Legislative Affairs, Govt. of NCT of Delhi.

s

‘And Whereas, R - _ (Name of Competent Officer)

directed me / ’ (Name of the defaulting Officer) to
Show Cause vide Show Notice Number dated

within seven days from th‘e-date of receipt of the Notice, as to why Debit Note for
a sum of Rupees - __may not be issued. )

And Whereas, the undersigned is/was posted as in

(Department) and is/was not responsible for the delay in the

delivery of service to Sh. i

(Name of citizen/Applicant) vide application ID Number dated
on account of reasons captioned below:-

\I\_Ihereas, the _ ‘ (name of Competent Officer)
examined the reasons mentioned by the appellant vide representation

dated and found no merit in the appellant’s argument of on
account of the reasons-mentioned in his order, copy of which is attached.

4
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N

And Whereas, the appellant Was levied with a cost of Rs. by
Sh. . (Competent Officer) and Competent Officer
has dirécted the DDO to debit the said amount from salary of the appellant as
“Miscellaneous Receipt” vide Order No. dated

And Whereas, reasonable grounds exist to appeal against the Order

No. dated as mentioned below:-

It is, therefore, requested to admit the Appéal and to set aside the Order
No. ' dated issued by Competent Officer

against the undersigned.

A Thanking ydu,

Name of the aggrieved servant : .......ccocoooeeeeveeeeeeennn,
© Department & e e

Place of POSEING & .occvveviieieceiciicceeeeeee s e e e ene e

LD NO. s

i rc



