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NoF.14GYLA2011/ (lsd/J40 - The folowing Act of the Legisltive Asser: ' of the
National Capital Tervitory of Delhi received the assent of the Lt. Govemor of Delhi 1+ the 7
‘April, 2011 and is bereby published for general information:-
“THE DELHI (RIGHT OF CITIZEN TO TIME BOUND
ELIVERY OF SERVICES) ACT, 2011
(DELHI ACT 07 OF 2011)
(As passed by the Legislative Assembly of the National Capital Temitory of Delhi « - the 28
March, 2011)
7% Avil, 2001]

2 Act to provide for the delivery of services to the citizens in the No. al Capital
Territory of Delhi within the stipulated time limit including labilites of the govern =t servants,

in case of defult and for matters comnected therewith or incidental thereto

BE it enacted by the Legislative Assembly of the National Capital Ters ey of
Delhi i the Sixty  second Year of the Republic of India as follows:-
CHAPTER

PRELIMINARY

1. Short title, extent commencement and application.- (1) This /<t
‘may be called the Delhi (Right of Citizen to Time Bound Defivery of Servic:s)
Act 2011,

@ i y of Delh




@ 1t shail come into forcs on such date as the Govemment may, by
notification, &ppoint.

@ ™ sppokieg

v
National Gasital Termtory of Deihi and to the senvans <f local bodies ard
authores. rich are owned, controlled or substantlly financed by that
Government. bt shall not appty to-

() perscns appoinied on casual or daiy rates basis;

@ perscns employed on contract except when the contract provides
otherwise:

(®  porsons whose terms and condilons of services aro regulated by or
undier the provisions of the Constiutien.

2. Definitions.- In this Act; un'ess the context othervise requires, -
@

locsi body, as the case ray be, by notficaion, invested wih ihe power
1o haar appeals against the orders passed by any competent offcer
undar this Act;

() chizen related services™ include the services a3 speciied in the
Schedule;



@ ‘eppoirted by
focal body, under sectior © o his Act, by notication, who shal be
‘emps.sred to impose cost on the Govemment sarvant defauling of

(&) "Deln” means the National Capital Terrhory of Delhi;

(9)  *depestment; means a department of the Govemmant or department of
a local body, as the case may be; B

() . “Goverment means the Lieutenant Govemor of the National Capital
Tertry of Dethi appointad 3y the President under arile 239 and

(9 “government servant” mezns a person appointed substaniively 10 any
civil sarvioe or post in connestion with the affairs of the Govemment
incluc .

Government;
5
&
) oca body inchdes s publc sutorty, municpally, Dehi
‘Cant.ament Board, Delhi Jai Board, Town Planning Authorty, Deihi

Development Authoriy or any other body of authorly, by whatever

3




0}

name called, for the time being invested by law 1o render essential
servicss of public ulity within the temory of Dehl or 1o control,

*puslic authority” means any authorty o body or instituion of self-

(6) by sny other law made by @ by any by

" Legis sture of a State or Union teriory; (V) by  notfication issued or

ortar made by the Govermment; and includes (s) @ body ouned,
conirolled or substantialy financed by the Govemment; (5) @ non-

by

corperate in s capacy zs an insinmentalty of ‘Sate' 05 défined
under aricle 12 of the Cofstiuion and rendering senvices of public
utity in Delhi

“nule” means a rule madé by the Govemmant under this Act by



(m) “year" m:ans a calendar year commencing on the 1% day of January
‘and ending on the 31* day of Cecember.

CHAPTERI "=
CITIZEN'S FIGHT TO TIME BOUND DELIVERY OF SERVICES, AND™
= SOVERNING FIXIHG OF LIABILITY IN CASE OF DEFAULT,

3. Right of citizen 10 obtain time bound delivery of services.- Every
“cizon shall he e the right o obiain the ciizen relsted servces in Dol in
‘sccondance vt this Act witin the Sme bound perod as stpualed in the
Schedule:

‘Schedule from time to ime by notfication.

4. Uabiity of govemment servent to doliver sarvces within the
stpulted poriod. Evey govemmant sevan shl b dity bound 1o b

‘stipulated in the Schedule.

5 Monitoring the status of the application.(1)Every ciizon heving
appiled for any citzen relaied servces shall bo provided an sppiicaton
umber by the soncemed department, o local body, 03 the case may be, and




shall be entited 1o obtain anc monitor status of his appiication online i
‘accorde:nce with such procecire as may be prescribed.

(2) The department or lccai body, as the case mey be, shall maintain

duty bound to update the staus of the same as. per the procsdure &
prescrit2d by ules in this regarc.

©-govemance of services through mutual understanding. The
‘govemiment shall endeavor nd encourage all the dopariment, ocal bodies
‘and autoriies of the govemment o enter by mutual understanding o delive:

govemance.

7. Liabilty to pay cost. Every goverment servant who fas to delive:

a
in the Schedule, shal be lible to pay cost ot the fae of ten fupees pér s
for the period of délay subject fo maximum of two hundred rupees pec
‘application, in aggregate, whii shall be payable by him to the ciizen a<
‘compensatory cost.

8. Payment of compensatory cost to the citizen.. At the time of

AN



|3

shail

provisions
of this Act and the rules made ‘hereunder, in cass of delay in thc deiivery
‘such sarvices, beyond the period proscribéd in the Scheduie.

9. Appointment of competant officer.- (1) The Goverment and in the
case ¢ local body, the local tody concemed, shall appoin, by nofiication
an officar ot below the rank of Deputy Secretary of ts equivalent rank in the

case o ocal body o act a8 campetent offer empoverd 1o npose G

in accordance with this Act.

(@ The Govermment or the iacal body concemed, as the case may be,
shall for the purpose of payment. of cost, confer on the compelent offer the
powers of drawing and disbursement offier in accordance with the Iz,
procedure and rules as applcable.

(3)  On such demand of compensatory cost by the ciizen, at the time of

1o pay such

format as prascribed in the rules.

0. Procedure governing fixing of liabilit.- (1) Within
fiteen days




afer conducing prefiminary encuicy, shal lssue a-nofice against the

clizen may not be recovered rom him.

() The govemment servant against whom such notics is issued may
fepresent withn a period of seven days from the date of receipt of such
notce. In case o such representason’is feceved by the competent officer
within the prescribed period of the explanaton recaived, I any,is not found
satistactory, the .competent offcer shall be entiled 1o issus Cebi noie
drocting suzh defauling govemmest servant eiher 10 depost the ccst &

the salary of such govemment servan for the amount as mentoned in the
debit note: . X

Provided that if the competent offcer finds reasonablo and justifed
around in favur of such goverment servant and comas to he conchsion
tha the deiay in the defivery of services to the citizen was not atirbutable to

1o some.

for the competent offier to withdraw e nolice against him and issue fresh

‘sub-section and sub-section (1) of this secton.




CHAPTERI d

RIGHT OF APPEAL AGAINST THE ORDER FIXING LIABILITY *

" sorvant by
passed by " 4 10 shal be

period not exceeding thirty days cf the receipt o the impugned order. The
order of the Appeliate Authority shell be final and binding:

(@ For the purpose of this section, the Govemment of the local body
d concermed, as the case may be, chall appoint.an offcer 1o be the Appeliate

offcer. The.

|
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e
dofaults on the part of govemment servant in tho tima bound deiivery of
ciizen relatad senvices as definod in this Act shall not be counted towards
misconduct s the purpdse and object is 10 sensitze the public servant

services to the clizens.

@

but not befora ghving  show cause notie and opportuny of hearing 1o the
defaulting servant. )

Explanation.- For the pupose of this subsection, 3 govermment
servant shall be deemed to be habitual defaulor in case he incurres more.
than tweny five defauls in one year.

®

t shall be lawiul for the competent officer 1 recommend cash inceriive not
‘excoeding five thousand rupees in aggregate in favour of a govermment:
servant ageinst- whom no defsult s reported in one year. On such

10



rocommendation, the Govemment or the local body concemed, as the case
may bo, shat.

ot excoeding the amount as recommended by compeent officer, alongwith
corticate of ¢ spreciation.

13 Doome: service condition.. The provisions of this Act shall be "

‘such servants of local Bodies of the Gevemment.

14, Supplement.- The provisions of this Act shall be supplemented to the.

applcatie 1o e employoes of e Govemment o local body concamed, a5
the case may e, and not in derogztion fo such service rules end regulations.
goveming g
ihe employoes of the local body concerned.

15, Power o make rules.- (1) The Govemment may, by notfication, make.

rules for carmyk3 out the provisions of this Act.
- DVE )

@ In particuiars, and wihout prejuice 1o the generaity of the forgong

(@ the mannier and the forms of giving notice under this Act



® v
¥ s competent officer gove:ning fixing of liabily of cost.

(© the procedure governing adjudication of appeals by the
‘acpellate authority,

(@t procedure pertaining to application governing cltzen related™
ssvicos;

(¢) ~ the procedure govering generation of application” number

online;

(o procedure goveming managing. maintaining, operating of
ine satus of the apphcations of iizen related senvices:
@

(3 Every rde made under this Act by the Government shalbe lid, a5
s00n s may 9 afier i made, befor the Legislaive Assenbly of Del,
il 1t n scssion, fo  total period of ity days which may be comprsed
n one session of n two o more successive sessions, and Ifbefore the expiy
of session immediately following the session or the successive sessions
sfoesaid, the Logisltive Assembly grees in making any modcaton b the
ke o e A sembly agrees thatta e shouk not be made, e e shal
thereafier have effect only n such modified form o be of no effect, as the.

‘case may be; 50, however, that any such modiication or annuiment shall be.




16. Power ‘> remove difficultss.- (1) If any iffcuty arises in giving
effect 1o the provisions of this Act, the Govemment may, by order published in
provisions
of this Act, s appear o it o be necsssary or expedient for removing the
difficulies: i “

of twe years from the date of commencement of this Act

@ Every orcer made . sert
is made, be laic before the Legisiative Assembly of Delhi.




