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GOVERNMENT OF NATIONAL CAPTIAL TERRITORY OF DELHI 
DEPARTMENT OF INFORMATION TECHNOLOGY 

9thLevel, B-WING, DELHI SECRETARIAT, NEW DELHI-110113

No. F.6 (100)/IT/201 l/836o-83€3 Dated: the l sl day of November, 2011

The Special Secretary,
General Administration Department,
-2nd Level, A-Wing,
Delhi Secretariat,
New Delhi -  110 113.

Gazette Notification of the Competent Officers and Appellate Authorities, under section 
9(1) of the Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 2011.

To

Please find enclosed herewith two copies of the above mentioned notification (English 

and Hindi version) for publishing in the Delhi Gazette (Part-IV)-Extra-Ordinary today. It is 

requested that 10 copies of the Gazette Notification may be sent to this Department on receipt 

from the press.
Yours faithfully,

(SUSHIL SINGH) 
JOINT SECRETARY (IT)

Enel.: As above.

No.F.6 0 0O3/,r |^°'!/836o-836^ Dated: 01 ]i}]20)J

Copy together with copy of enclosures for information and necessary action to:-

1. The Secretary, Government of India, Ministry of Home Affairs, New Delhi (with 5 
copies)

2. The Joint Secretary & Legislative Counsel, Government of India, Ministry of Justice, 
Legislative Department (Correction Cell), Shastri Bhawan, New Delhi (with 2 copies)

3. The Principal Secretary to Lt. Governor, Delhi, Raj Niwas, Delhi -  110 054.
4. The Principal Secretary to Chief Minister, Govt, of NCT of Delhi, Delhi Sectt. New 

D e lh i-110113.
5. The OSD to Chief Secretary, Govt, of NCT of Delhi, Delhi Secretariat, New Delhi -  

110113.
6. The Secretary (IT), Govt, of NCT of Delhi, Delhi Secretariat, New Delhi.





(TO BE PUBLISHED IN PART -IV OF THE DELHI GAZETTE -  EXTRAORDINARY)

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
(DEPARTMENT OF INFORMATION TECHNOLOGY)

9th LEVEL, B-WING, DELHI SECRETARIT, NEW DELHI-110113

No: F.6(100)/IT/201l| 83€0- ̂ 363  Dated: the 1st day ofNovember, 2011

NOTIFICATION

No: F.6 (100)/IT/2011 . -In exercise of the powers conferred by sub-section (1) of
section 9 read with sub section (2) of section 11 of the Delhi (Right of Citizen to Time Bound 
Delivery of Services) Act, 2011, and in supersession of earlier notification no F.6 
(100)/IT/2011/7465-73 dated 14th day of September, 2011 , the Government of National Capital 
Territory of Delhi hereby appoints the officers as the Competent Officers and Appellate 
Authorities, as under, namely :-

S. NO. NAME OF SERVICE
COMPETENT
OFFICER

APPELLATE
AUTHORITY

DEPARTMENT/
ORGANISATION

1.

New Electricity

Connection

(Domestic)

Head- Door Step 
Service (New 

Connection)

Head -  Customer 

Care

BSES Rajdhani 

Power Limited

2.

New Electricity

Connection

(Domestic)

Deputy General 

Manager and Head- 

Meter Management 

Group

Assistant Vice 

President and 

Head-Door Step 

Service

BSES Yamuna Power 

Limited

J.

New Electricity 

Connection 

( Domestic)

Sr. General

Manager

(Commercial)

Vice President 

(Commercial)

North Delhi Power 

Limited (NDPL)

4.
Registration of Eating 

House
ACP (Arms / 

Licensing)

Addl. Dy. 

Commissioner of 

Police (Licensing)
Delhi Police

5.
Work Plan for Financial 

Assistance
Range Officer

Chief Executive 

Officer

Delhi Park and 

Garden Society, 

Department of 

Environment, 

GNCTD



7.
Eco-Club Grant for 

Schools and Colleges

Sr. Scientific 

Officer

Director

(Environment)

Department of

Environment,

GNCTD

8.
Issuance of Ration Card 

(APL)

Additional

Commissioner

(Vig.)

Special

Commissioner

Food Supplies and 

Consumer Affairs

9.
Issuance of Birth 

Certificate

Deputy Health 

Officer

( Concerned MCD 

Zone)

Deputy
Commissioner 

( Concerned MCD 

Zone)

Municipal

Corporation of Delhi 

(MCD)

10.
Issuance of Death 

Certificate

Deputy Health 

Officer
( Concerned MCD 

Zone)

Deputy 

Commissioner 

( Concerned MCD 

Zone)

Municipal

Corporation of Delhi 

(MCD)

11.
Issuance of Birth 
Certificate

Director

(Personnel),

NDMC

Secretary (NDMC)
New Delhi Municipal 

Council (NDMC)

12.
Issuance of Death 

Certificate

Director

(Personnel),

NDMC

Secretary (NDMC)
New Delhi Municipal 

Council (NDMC)

13.
Issuance of Domicile 

Certificate

Concerned area 

SDM

ADM (Concerned 

Revenue District)
Revenue

14.
Issuance of Income 
Certificate

Concerned area 
SDM

ADM (Concerned 
Revenue District) Revenue

15.
Issuance of Nationality 

Certificate

Concerned area 

SDM

ADM (Concerned 

Revenue District) Revenue

16.
Issuance of OBC 

Certificate

Concerned area 

SDM

ADM (Concerned 

Revenue District) Revenue



17.
Issuance of SC/ST 
Certificate

Concerned area 

SDM

ADM (Concerned 

Revenue District) Revenue

18.
Issuance of SC/ST 

Certificate- Other State

Concerned area 

SDM

ADM (Concerned 

Revenue District) Revenue

19.
Issuance of Solvency 

Certificate

Concerned area 

SDM

ADM (Concerned 

Revenue District) Revenue

20.

Registration under Delhi 

Value Added Tax ( 

DVAT) and Central Sale 

Tax, Act

Additional
Commissioner-IV

Special
Commissioner-Ill

Trade and Taxes

21.
Issuance of Learner’s 

Driving License

Deputy 
Commissioner 

( Operations)

Additional 

Commissioner 

( Operations)

Transport

22.
Issuance of Permanent 

Driving License

Deputy 

Commissioner 

( Operations)

Additional 

Commissioner 

( Operations)

Transport

23.
Renewal of Permanent 

Driving License

Deputy 

Commissioner 

( Operations)

Additional 

Commissioner 

( Operations)

Transport

24.
Transfer of Ownership 
of Vehicle

Deputy
Commissioner 

( Operations)

Additional

Commissioner

(Operations)

Transport

25.
Issuance of Certificate of 

Vehicle Fitness

Deputy

Commissioner

(Operations)

Additional 

Commissioner 

( Operations)

Transport

26.
Issuance of Registration 

Certificate of Vehicle

Deputy

Commissioner 

( Operations)

Additional 

Commissioner 

( Operations)

Transport

27.

Grant of Licenses as 

manufacturer of Weights 
and Measures

Assistant
Controller

Controller Weights and 

Measures



Z5. Kepairer oi w eignis ana 

Measures

V_/OIlLTUiJLCI
Measures

29.

Grant of Licenses as 

Dealer in Weights and 

Measures

Assistant

Controller
Controller Weights and 

Measures

30.

Renewal of Licenses as 

Manufacturer of Weights 

and Measures

Assistant

Controller
Controller Weights and 

Measures

31.

Renewal of Licenses as 
Repairer of Weights and 

Measures

Assistant

Controller
Controller Weights and 

Measures

32.

First (Fresh) Registration 

of Pharmacist (Pharma.D. 

/Degree / Diploma 

Holder)

Assistant

Controller
Controller Weights and 

Measures

33.

Renewal of Registration 

certificates of already 

registered Pharmacist
Registrar of the 
Council

President of the 

Council

Delhi Pharmacy 

Council

34.
Renewal of Registration 

certificates
Registrar of the 
Council

President of the 

Council

Delhi Pharmacy 

Council

35. Luxury Tax Registration
Assistant
Commissioner
(Admin.)

Deputy
Commissioner
(Admin.)

Excise, Entertainment 

& luxury Tax

36.
Registration of Cable 

operator

Assistant
Commissioner
(Admin.)

Deputy
Commissioner
(Admin.)

Excise, Entertainment 

& luxury Tax

37.

Grant of Performance 

license in a licensed 

premises

ACP (Arms / 

Licensing)

Addl. Dy. 

Commissioner of 

Police (Licensing)

Delhi Police

38.

Title Verification & 

Authentication of 

Declaration regarding

ACP (Arms / 

Licensing)

Addl. Dy. 

Commissioner of 

Police (Licensing)

Delhi Police



newspaper / magazines / 

journals

39. Health Trade License Director Personnel, 
NDMC

Secretary, NDMC
New Delhi Municipal 

Council (NDMC)

40. Booking of Parks Director Personnel, 
NDMC Secretary, NDMC

New Delhi Municipal 

Council (NDMC)

41.
Booking of Community 

Halls
Director Personnel, 
NDMC Secretary, NDMC

New Delhi Municipal 

Council (NDMC)

42.
New Electricity 

Connection (Domestic)
Director Personnel, 
NDMC Secretary, NDMC

New Delhi Municipal 

Council (NDMC)

43.
New Water Connection 

(Domestic)
Director Personnel, 
NDMC Secretary, NDMC

New Delhi Municipal 

Council (NDMC)

44. Building Plan Approval Director Personnel, 
NDMC

Secretary, NDMC

New Delhi Municipal 

Council (NDMC)

By order and in the name of the 
Lieutenant Governor of the 

National Capital Territory of Delhi,

(SUSHIL SINGH) 
JOINT SECRETARY (IT)

Copy for information and necessary action to:- 

BSES Rajdhani Power Limited1.



5. Delhi Park and Garden Society, Department of Environment, GNCTD
6. Drugs Control
7. Department of Environment, GNCTD
8. Food Supplies and Consumer Affairs
9. Municipal Corporation of Delhi (MCD)
10. New Delhi Municipal Council ( NDMC)
11. Revenue Department.
12. Trade and Taxes Department
13. T ransport Department
14. Weights and Measures
15. Delhi Development Authority (DDA)
16. Excise, Entertainment & luxury Tax
17. Delhi Pharmacy Council
18. Education Department
19. Labour Department

(SUSHIL SINGH) 
JOINT SECRETARY (IT)

i
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spM pt stR ^ IR ct W f r  t : -

3>0
^TO

7tcj| 45T H R n T to 'i f r m m f^ P F T /P H Ic H

1 'PIT Rvjic^i 4>^4^ h  (ST^j) T l ^ - I N  PTO (TOT q lq p ^ q p
TOtcRTp) RpT p i p p

fdR i^ 'S

2 . R d d l  q-^q^M  (sRej) v3q—qSIMTOq? q4  R |cR PTFRTO vjqiTOST 4lpvHfppT P 5PT
TITOFF Pi ̂ 6 P  p R p t p p  M t f c s

^PT

j . TOT f^Piefr cb^lc^H (sRo|) <TR«' TOTTOST P R f Rexrft TOR

(cnW^TcfT) (q iR lR q p )
(p p ^P ftp R )

4 . ^ d d lc P T l  cfTT M^cbx»u| Pt£l<TO" dl^<TO d'fcfRcfrf gfeR f R ecfl ^fdPI
qJdPI—d P s t /  dl^PlfpPI W p p

(dlsRt’R P l)

5 . f M m  ■fr^Ricn <£r <t>t 4 ^3T STf^cbl^ ct7|4mdd> R eefl MT4> ^
4lvTOT srRpTnfr t o £ p  p f iw r € t ,

T O ^T O  fcpm .
R r o f t  ptpptr

6 . ckftxki ^ r  d l^ '> H  ^TT f ^ r o w r a r a f f a R  R p t o t sft q R  Rt p p p

7 . R ^ i d 4  t o  T O T f^ T O rr $ c|Rfcd c |5 llP l0 PT ^T cT> (q p fW T ) q q fp p P  f^TOT,

fcTP TOTP 3FJTOT R c c f t  PTPTOP

8. PPTO 4>|^ d l f t  4TOT 3rfcrRTO dT^TO 'fcRtP 3 i|i[4 a x a i^q  ^[4  qq

(P ^ T O ) (pfcfcpcfT) vjqptcfTTT HHel



(RR^TR W
f̂ FTR £ r )

f4cdl
f^FT)

RRR (feoRoPro)

10. r r ir  r r  Rrfr rrrt ^q-w sss srf^Tfr
(RR&R fc o #  RRR 
f̂ FTR &R)

vimqRR
R edl
f̂ FFT)

(R R to
RRR

f^Wfr RRR f^FFT
(■feoROfao)

Rf%R (r^ f^ecft 
RRR qTfcTRR
mRc|«0

11. R R  P M  RR RT^t RRRT Pic^l0 (0IR0) R^ 
fcccft RR? qifeTcR 
qR q^

R |f t c R f t  RRR 
qrfeFR qftqR 
(RF̂ TFRft)

Rff̂TcT p f  f^eeft 
RRT Mlfei0l
qRqq)

R? RRR
RlfcIRR r^ rr
(iRT̂ tFRft)

12. ^  qRTR RR RT̂ T RRRT ft'RRR (0Tf%) rJ  
f^ecfr RRR RTfeTRR 
qf^RR

RfsTRTR MFT RR RT t̂ RTeff̂TcT RR fefcRHef
qfvR^R

siRiRctxi
Riefl'^R (RTsTf̂TcT 
RTRRR fvTRT)

RRRT

14. 3TRT rrrt RR r f ?T rrrt RqRRT RR f̂ fcRReT
q fu R ^ :

f̂clRdcl
fvTemfRT (RfqRfcT
RTRRR tWrr)

RRRT

15. RP^tRRT RRTR RR Riff 
RRRT

RRRRT RR t%fcfRRR
qfuR^R

RfcfRRcf
fulRT̂ RT (RRte 
RRRT fddl)

RRRT

16. 3RR f ^ W  RFt RRTR RR 
Rpft RRRT

RRRrt RR [qfcJvjlHd
qtuR fe

17. R ^ jp lR dlRT/'
VJl -"I VJl | fcl qRTR r r
RRRT

18. R^^fxlR d llc l /
vjIRvjI I fcT w m  qR
RRRT— 3FR R qq

^RiRda
RieiitTl̂ i (rrRtcT
RRRT ^TRT)

RRRT

RRRTcT
f^ R I^ R

RfcrRRR ÎclRcjrl
R ie ll^ l' (RR̂ TcT 
RRRT f̂ TRT)

RRRT

RRfsTcT
fuiRFJrR

^ R iRrci RfcrRRR
f̂ TRTS?RT (RRl̂ TcT 
RRRT f f̂RT)

RRRT

19. RiR R)RR RRRT RR RT$ 
RRRT

RRlIfR
f^RTS?tR

Rfcrf^RR ^fdRcW
fufeTFfiRT (RRRTcT 
RRRT f̂ TRT)

RRRT

20 . ReeTl R R W R R R
3 l W m  cTRT 0'R^R f% # 
RR R f^FFT  cfc RRFfcf
rvUr r r "

Rfcrf^RR RTRcfrT—IV fclRlR RRJRR-III cRTRR RR RR

21. ■gl$[cFl^fRR 0T RT̂ RR 
RTfr RRRT

Rqr^Rcf (rrtrr) Rfcrf̂ RR RTRcfR 
(RRTeFT)

q t e R  fcmrq

RTTR T̂Rfcrq dlRRR RTff 
RRRT

22. RRTRRR (MRleH) SrfcfRRR 3TRJRR 
(RRToFT) ______

q te R  fctRFT



23. FRTTf ^ fc H I d 'l'S w  c]or 'dMiq>qq (qRTepr) STTcTRcFcT SfTgqq 
(qWFRT)

qRq?q Iw m i

24. cû t q> w t e r  qq sfctcr emddrl (qWeFf) 3TmNcFT 3TrqcjxT 
(qRTeFT)

qRqeq Iq'Hk!

25. cii^h M-Hi ui qq  
qnRt 0^qi

Fqr^qq (qWeFT) qiktRdrl Stl^dxl 
(y-qidk)

MRq^q iq'qHl

26. ciis-i  qqflqR'q qqiui qq  
qR t 0^qi

vdm ĉjrl (q-qieH) SildRqxi 3-U^dri
(qqTeFf)

qRq^q IqdlJl

27. dR qq FR  fcl'f̂ FTlcTT qq 
eTi^m qqrq w^n

ti6iqq’ Piq-qch Piq'olch qTS qcf qiq

28. qic qq qiq ^^dciqjcil q>l 
eiT^^Rf qqFT qqFtT

d6iqq> Piq-q^ pRjqIch qrq qcf qrq

29. did qq TTR q> oJTRTft chi 
eTT^FT qcTFT q^RT

d^ldd? Ppqdq? pRoid? qrq qq qyq

30. die qq qm RiPh Icii «t?i 
e f i^ M  qq RfFftqqRT

dSIdd? Plq^0 Prqqch qrs qq qnq

31. die qq HR ĉ  H^Rdd^cif 
qq en^Fhft qq qcfcftqRR

dSiqcb Pl4qq? Piqq^ qrq qq qrq

32. die qcf HIM 4> oiiRi'ft <+>|
efT^#ET qq H<MdWU|'

d£ldq> Ptqqq> Pl4qq> qre qq qnq

33. q>ictfR}dd' (qpwti. £1. / f̂ ojn / 
t e fU r r  qq qqq  
(qqi) qvftqRR

q'Rqq qq qqfFFF qRtrq qq qsqsr f^ e #  sffqRr 
qRqq

34. q ^ r  £  #r OoTi^d q^TR qq 
qq q^tcfRW

qf^qq q>i 4<jfiqq> qRqq qq qsqar Rex^ sftqf r̂ 
qRqq

35. fddlfdcll q>q qqncfRR 'Hgiqqo 3-nqcM
(gqrRTR)

v5qiq,qri
(gqiRFT)

qtNchKI, ■HHWvjH
qq RdlRtdl qR

36. <£dd 3TRReq qq qw qR R ^siqqo sii^qxi
(q^TRRT)

vRiydri
(g?TRR)

^iqcpKi, qqKdq
qq fctdlRtqT qR

37. r i i # h r f r  qfvfR q> raq  
pTRK'H eTT^#H qqTR qFRT

STmRqxT ^feRT 3-u^dri 
(?FFq /en^% q)

3tfclRdr1 vdMl̂ qxi 
q; fet'd 
(d'f^fRqr)

fqedl J l̂dd

38. kHiqN
q q /q f% q q /^ p q ftq / 
qfoqq qfqsft RRRT q> ,sMq> 
q fq  cT̂TT qqrofrcfRR

STicfRcfcT qpcRT qnjqq  
(qrcq/di$k)RtH)

stkiRqd dm^qxi
gfeRT
(di^RRiq)

Kedl 4>ld ,q

39. W d R  ^JTqR eff^FT Hd^ld? chlRcb dRtq, [qedl q^ Iqeeii qqq



Red! P4R Mlftel ’HR MlfdFI MlfdFI mRmc;
F tte fRff t e t e t e )

40. MicbT dp\ f t te ^  -0 ifte Ft 
f t t e  fff Fitter 
fRff

j

hRci, Ft f t t e
FFF Frfte'T 
F tte

F  ̂ Redl FJK 
FlteFR F tte
(FFtete)

41. F'gFfF iglcff F$] gft>F f t te ?  cfj-rfte Ft 
f t t e  fff Fitter 
F ite

hRc|, Ft R te
FFF FTfelFF
fRff

F? Reef] FFF 
Flftel F tte  
(FFtetef)

42. F t R t e  F te lF  (HRef) R|cRl<F c|>iRc|? 
f t t e  FFF FftteT
F tte

hRm, Ft R te
FFF FTfefFF
fRff

Ft Reef] FFF 
FlfteT F tte
(FFtete)

43. Hill Ref cb̂ ĉ M (tRej) RR*I4> cRfte Ft 
Redl ĤR MlfdFI
F fte

F te , Ft f t t e
FFR FlfeiFF 
F tte

Ft R<te FFF 
Fitter F tte  
(FFtete)

44. F4H WF FF 3FiteF f t te ?  t e t e  Ft 
f t t e  fff Fitter 
fR ^

Ffte Ft R 'te
FFF FTtteT
fRff

Ft fteeft FFF
Fitter F tte  
(FFtete)

f t e f t  RTFrteft t e  f t e f r  FFFTWTTof
t e ? r  Rt afft v3te ftf f ?

^T^xT t e lF  (*£effT M k lM )

n tte rR  f t e  F t  s t if f s  stofiRf  : -
1. FFfte FTcR f te te  |
2. t e F t F F  F ^F I FIFF t e l P t e  |
3. FT$if f t t e  FT3R feif^lt^ ( V ^ t e d )  I
4. R te  ^fdH I
5. f t t e  FTFf F^ FT^F FtH lte, tecRU| fteF , F F f te  t e  f t t e  FFRF I
6. t e f t t e i
7. F te F r  Rftf, F t e  S orter t e  f t t e  frf>r i
8. <!ITFF STFjfcf Ft FFterr f t e r  I
9. f t t e  FF? Rf f  (w M t)
10. F t  R ed] FFF Mlle1F>l mR ^c, (F F tfF F tt)  I
11. FRFT ftFTF I
12. f f if r  F t  f r  R f t f i
13. nRqg'i ftFTF I
14. FTC FF FIF ftFTF I



15. ffefr f e w  i
16. 3l|6|0l^l( ^cf fcldlRlCll cjr? |
17. fceefr ^ c [ |
is. ftr̂ fT fcr̂ rmr i
19. SFT fcMFTI

(g#ef f ^ )
^ c ra  tlRjci (^rRT y|eilR|c&|)


